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Gaming Association (AGA) fosters a policy and business environment where
legal, regulated gaming thrives. The AGA’s diverse membership of commercial
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suppliers, and more lead the $261 billion industry and support 1.8 million jobs
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Introduction

Responsible gaming programs are a critical part of the U.S. gaming
industry’s everyday business. The central goal of these programs is to
ensure that patrons responsibly enjoy gaming as a form of entertainment,
while minimizing the potential for risky or problem gambling.

The American Gaming Association’s (AGA) Responsible
Gaming Statutes and Regulations Guide is a centralized
collection of the statutes and regulations addressing
responsible gaming in the 34 states and the District

of Columbia with commercial casinos, sports betting

or internet gaming as of August 31, 2022. It is
intended as a reference guide for industry stakeholders,
researchers, lawmakers and regulators. This document
does not include regulations that apply to gaming
operations taking place on sovereign tribal lands where
local tribal gaming regulators have the exclusive right to
regulate all aspects of gaming activity.

Importantly, the gaming industry’s full efforts to
promote responsible gaming and address problem
gambling go well beyond the legal requirements
identified in this resource. Industry responsible gaming
programs operate in compliance and parallel with

state laws and regulations on responsible gaming. The
majority of gaming operators and suppliers voluntarily
implement responsible gaming programs with measures
that expand upon what is formally mandated by law

or regulation.

The industry further devotes hundreds of millions of
dollars each year to responsible gaming initiatives
that include support for independent academic
research, development of best practices and new
technological solutions, distribution of educational
campaigns and materials for customers, extensive and
continuing employee training and funding for problem
gambling services.

In addition to formal statutory and regulatory
requirements, operators and suppliers also comply

with self-regulatory standards and best practices. For
example, AGA members are committed to compliance
with the AGA Code of Conduct for Responsible Gaming,

regardless of whether the provisions of the code are
mandated by regulations in the jurisdictions where

they are licensed. In addition, the AGA developed the
Responsible Marketing Code for Sports Wagering that
establishes guidelines for the advertising and promotion
of sports betting. Most recently updated in 2021, the
code goes beyond the advertising regulations applicable
to sports betting and includes self-imposed restrictions
on target audiences, outlets and materials’ branding,
while also mandating the inclusion of responsible
gaming messaging in all traditional and digital
marketing activities.

Since the Responsible Gaming Statutes and Regulations
Guide was last updated in September 2019, 16

states have adopted legislation and regulations

for sports betting that include various responsible
gaming provisions. Similarly, land-based commercial
casino gaming has been approved in Nebraska and
Virginia, while internet gaming has been legalized in
Connecticut and Michigan.

Beyond the expansion of new states, this guide provides
insight into the changes and evolution of responsible
gaming during this period. In recent years, responsible
gaming regulations have evolved to include a greater
emphasis on self-limit tools that empower players

to control their time and budget—resources made
possible by the account-based nature of online sports
betting, iGaming or digital wallet wagering in some
casinos. More than two-thirds of commercial gaming
jurisdictions now require operators to offer self-limit
tools compared to half in 2019.

The expansion of sports betting has coincided with
a proliferation of responsible gaming rules related to
advertising and led to more regulations in this area
than have historically applied to land-based casino
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INTRODUCTION

gaming. Several states, including Colorado, Indiana,
New York and Ohio, prevent certain words or phrases
such as “risk-free” from being used in conjunction

with sports betting marketing and promotions. New
York has also replicated a provision of New Jersey
regulations that requires operators to suspend each
patron’s account once they reach a threshold of $2,500
in lifetime deposits for online sports betting, until

the patron acknowledges awareness of responsible
gaming information.

Arizona, Connecticut, Virginia and Wyoming are among
states that have established statewide self-exclusion
lists since 2019 for sports betting or other forms of
gaming. In addition, state statutes for sports wagering
have set aside additional annual funding for responsible
gaming research and prevention.

While each state determines their own responsible
gaming regulations, there are many similarities across
jurisdictions. The most prevalent elements of states’
responsible gaming frameworks include providing for
the ability of players to exclude themselves from either
land-based or online gaming, or both, for defined
periods of time, if not permanently. Other central tenets
of state statutes and regulations are an obligation for
operators to make responsible gaming information
readily available to players and ensure relevant
employees are adequately trained.

Although responsible gaming laws and regulations
vary greatly between the 35 commercial

gaming jurisdictions, many fit into the following
broad categories:

e Responsible gaming plan required — 21 jurisdictions
mandate that land-based and online gaming
operators prepare and submit for approval a wide-
ranging plan for addressing responsible gaming
issues. Required elements of the plan often include
employee training and public awareness efforts. For
jurisdictions that require an overall plan, readers
should examine the specific elements that must be
included in each plan.

e Self-exclusion program — 34 jurisdictions require
gaming or sports betting operators to adopt self-
exclusion programs that enable patrons to exclude
themselves from a casino or online/mobile gaming
site and operators to expel self-excluded patrons

if they are found gambling or wagering. The length
of the self-exclusion periods available and the
procedures for reversing self-exclusions vary by
jurisdiction. A majority of jurisdictions establish a
central self-exclusion register that includes enlisted
patrons from all gaming venues and platforms.
Some state laws specify that casinos and online
operators must also eliminate direct promotional
outreach to self-excluded individuals and deny them
complimentaries — commonly known as “comps” —
or access to credit.

Property signage and responsible gaming disclosure —
31 jurisdictions have requirements around on-
property signage and/or disclosures related to
responsible gaming. In some cases, that includes
mandating the availability of brochures identifying
the risks of problem gambling, requiring disclosure
of toll-free helpline numbers and other resources
for counseling and assistance, or that gaming
advertising (print, billboards or electronic media)
include responsible gaming messaging or a toll-free
helpline number.

Advertising restrictions — 30 jurisdictions establish
specific restrictions on the types of, or content of,
advertising that is permitted. Many jurisdictions
require that gaming advertising not be deceptive
or target minors.

Wager/time limits — 25 jurisdictions with account-
based online gaming, sports betting or digital wallet
wagering in casinos require operators to provide a
mechanism through which patrons may self-limit
deposits, losses, wagering amounts and/or time
spent gambling.

Restrictions on extension of house credit — 28
jurisdictions block or limit the use of house credit in
land-based and/or online casino gaming and sports
betting. This may include outright bans on credit
advances from gaming operators to patrons.

Financial instruments restrictions — 17 jurisdictions
restrict the ability of casinos or online gaming
operators to accept credit card deposits,
government issued checks or stored-value cards
that represent public benefits, among other things.

Treatment and research funding — 28 jurisdictions
have codified commitments to support treatment
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for individuals with a gambling problem, education
services concerning disordered or problem
gambling, or research related to problem gambling.
Most of those states earmark certain state revenues
from gaming for these programs.

e Employee training — 20 jurisdictions specify that
casino employees who work on the gaming floor or
those who otherwise interact with customers must
receive responsible gaming training. Some states
require the training to include instruction on how to
identify players demonstrating problematic or risky
behavior on the gaming floor.

e Alcoholic heverage restrictions — 18 jurisdictions
require casinos to limit alcoholic beverage service
on the gaming floor or to limit access to gambling
services for patrons who are visibly intoxicated.

Beyond the overarching categories outlined above,
states regularly implement other laws or regulations
related to responsible gaming. These may include
the creation of statewide responsible gaming
programs, mandating research on the effectiveness
of responsible gaming provisions, or requirements
that operators verify gambling winners do not owe
child support.
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INTRODUCTION

Overview of Statutes and Regulations (as of August 2022)
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1 Applies only to promotional marketing, credit and check-cashing.
2 Not earmarked to gaming tax revenue; requires legislative appropriation.
3 Complimentaries prohibited.
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Overview of Statutes and Regulations (as of August 2022, continued)
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1 Applies only to promotional marketing, credit and check-cashing.
2 Not earmarked to gaming tax revenue; requires legislative appropriation.
3 Complimentaries prohibited.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

AT1z0na

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Prior to 2021, Arizona’s responsible gaming framework was largely limited to tribal gaming operations. Following the
legalization of land-based and online sports wagering in April 2021, Arizona enacted a number of new responsible
gaming measures. Such regulations include implementing a statewide self-exclusion list, creating a state-wide toll-free
helpline telephone number and updating advertising standards with the legalization of sports betting.

Self- Exclusion

& Statute: Ariz. Rev. Stat. § 5-1320(A)-(F). Problem gambling; self-exclusion list;
program; liabilities

A.  Alicensee shall develop a procedure to inform players that help is available if a Person has a problem with
gambling and, at a minimum, provide the statewide toll-free helpline telephone number, text message and
website information established by the Department.

B.  The Department and licensees shall comply with the following requirements to allow problem gamblers to
voluntarily exclude themselves from Event Wagering statewide:

1. The Department shall establish a list of Persons who, by acknowledging in a manner to be established
by the Department that they are problem gamblers, voluntarily seek to exclude themselves from Event
Wagering statewide. The Department shall establish procedures for the placement on and removal
from the list of self-excluded Persons. A Person other than the Person seeking voluntary self-exclusion
may not include that Person’s name on the self-exclusion list of the Department.

2. Event Wagering Operators, Commercial Sports License Holders and Limited Event Wagering Operators
shall establish procedures for advising Persons who inquire about self-exclusion and offer self-
exclusion application forms provided by the Department to those Persons when requested.

3. The Department shall compile identifying information concerning self-excluded Persons. Such
information shall contain, at a minimum, the full name and any aliases of the Person, a photograph of
the Person, the social security or driver’s license number of the Person and the current physical and
electronic contact information, including mailing address, of the Person.

4. The Department shall provide the compiled information to Event Wagering Operators, Commercial
Sports License Holders and Limited Event Wagering Operators on a weekly basis. Event Wagering
Operators, Commercial Sports License Holders and Limited Event Wagering Operators shall treat the
information received from the Department under this Section as confidential, and the information
shall not be disclosed except to vendors approved by the Department for purposes of complying with
this Section, appropriate law enforcement agencies if needed in conducting an official investigation or
unless ordered by a court of competent jurisdiction.

5. Event Wagering Operators, Commercial Sports License Holders and Limited Event Wagering Operators
shall check the most recent self-excluded Persons list provided by the Department before creating
a Player Account. The Event Wagering Operator, Commercial Sports License Holder or Limited
Event wagering Operator shall revoke a Player Account and remove all self-excluded Persons from
all mailing lists of the Event Wagering Operator, Commercial Sports License Holder or Limited Event
wagering Operator.

6. Event Wagering Operators, Commercial Sports License Holders and Limited Event Wagering Operators
shall take commercially reasonable steps to ensure that Persons on the Department’s list of self-
excluded Persons are denied access to all Event Wagering.
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7. Event Wagering Operators, Commercial Sports License Holders and Limited Event Wagering Operators
shall take commercially reasonable steps to identify self-excluded Persons. If a self-excluded person
participates in Event Wagering, the Event Wagering Operator, Commercial Sports License Holder
and Limited Event wagering Operator shall report to the Department, at a minimum, the name of the
self-excluded person, the date of participation, the amount or value of any monies, prizes or awards
forfeited, if any, and any other action taken. The report shall be provided to the Department within
twenty-four hours of discovery.

Event Wagering Operators, Commercial Sports License Holders and Limited Event Wagering Operators may
not pay any prize or award to a Person who is on the Department’s self-exclusion list. Any prize or award
won by a Person on the self-exclusion list shall be forfeited and shall be donated by the Event Wagering
Operator, Commercial Sports License Holder or Limited Event wagering Operator to the Department’s
Division of Problem Gambling on a quarterly basis by the twenty-fifth day of the following month.

Notwithstanding any other provision of this chapter, the Department’s list of self-excluded Persons is not
open to public inspection.

Event Wagering Operators, Commercial Sports License Holders and Limited Event Wagering Operators
shall develop and maintain a program to mitigate problem gambling and curtail compulsive gambling,
which may be in conjunction with the Department.

Before paying a Person a payout of winnings that triggers the licensee'’s obligation to file a form W-2g or

a substantially equivalent form with the united states internal revenue service, the event wagering Facility
Operator shall check to determine if the Person is identified as having a past-due, setoff obligation in

the information provided to the department of gaming on a weekly basis by the administrative office of
the courts or in the information provided on a monthly basis by the Department of Economic Security
division of Child Support Enforcement, Department of Economic Security supplemental nutrition
assistance program and Assistance Overpayment and the Arizona Health Care Cost Containment System
administration. The department of gaming shall provide to the event wagering facility operator information
of persons with outstanding obligations. Subsequent to statutory state and federal tax withholding, if

a Person receives a payout of winnings that triggers the licensee’s obligation to file a form w-2g or a
substantially equivalent form with the united states internal REVENUE service and is identified, the event
wagering Facility Operator shall withhold the full amount of the winnings or such portion of the winnings
that satisfies the Person’s past-due, setoff obligation and forward those monies to the identifying agency.
The event wagering Facility Operator shall disburse to the Person only that portion of the prize, if any,
remaining after the Person’s identified obligations have been satisfied. If the identified Person is also
self-excluded, tax liabilities and setoff obligations are to be satisfied before any monies are donated to the
Department’s Division of Problem Gambling. If the identified Person has multiple liabilities, they shall be
satisfied in this order:

1. Child Support Enforcement.

2. Supplemental nutrition assistance program and Assistance Overpayment.
3. The courts.

4. The Arizona Health Care Cost Containment System administration.

This Section does not waive an Indian Tribe’s sovereign immunity from a suit by a Person listed and whose
winnings are withheld for an identified obligation.
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# Regulation: Ariz. Admin. Code § 19-4-150(B). Self-Exclusion and Responsible Gaming

B.  The self-exclusion list shall not be provided to any licensed supplier without the written approval of
the Department. Approval shall only be granted by the Department when sharing of the list is deemed
necessary to effectuate the terms of the Act and this Article.

Property Signage and Responsible Gaming Disclosures

& Regulation: Ariz. Admin. Code § 19-4-150(A)(1-3). Self-Exclusion and
Responsible Gaming

A.  As part of their procedures and programs to mitigate problem gaming and curtail compulsive gambling,
responsible parties shall:

1. Post at all public entrances and exits of the retail wagering area signage in English and Spanish
stating that help is available if a person has a problem with gambling, to include the statewide toll-free
helpline telephone number, text message, website information established by the Department, and any
other information as directed by the Department.

2. Display on each event wagering platform and/or kiosk, obvious and easily accessible messaging
stating that help is available if a person has a problem with gambling, to include the statewide toll-free
helpline telephone number, text message, website information established by the Department, and any
other information as directed by the Department.

3. Include a responsible gaming message with the Department’s statewide toll-free crisis helpline
telephone number, or another toll-free crisis helpline telephone number as approved by the
Department, on all advertisements for event wagering, including on television, radio, internet, printed
advertisements, and billboards.

Advertising Restrictions
# Regulation: Ariz. Admin. Code § 19-4-110(A)-(G). Responsible Advertising

A.  Advertising, marketing, and promoting of event wagering shall not target, or otherwise be of a kind that
specifically appeals to persons under twenty-one (21) years of age.

B.  Advertising, marketing, and promoting of event wagering shall not be misleading or contain
false information.

C.  Advertising, marketing, and promotion of event wagering shall not promote irresponsible or excessive
participation in event wagering, or suggest that social, financial, or personal success is guaranteed by
engaging in event wagering.

D.  Advertising, marketing, and promoting of event wagering shall not occur at event venues where most
of the audience at most of the events at the venue is reasonably expected to be under twenty-one
(21) years of age.

E.  Event wagering messages, including logos, trademarks, or brands, shall not be used, or licensed for
use, on clothing, toys, games, or game equipment intended primarily for persons under twenty-one
(21) years of age.

F.  Event wagering shall not be promoted or advertised in college or university-owned news assets, including
digital news assets.
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G.  Event wagering shall not be promoted or advertised on college or university campuses, except for generally
available advertising, including television, radio, and digital Advertising.

Wager/Time Limits
% Regulation: Ariz. Admin. Code § 19-4-132(A)(2). House Rules

A.  The house rules shall be conspicuously displayed in the retail wagering area and/or on the event wagering
platform. House rules shall address:

2. Minimum and maximum event wager amounts accepted

Restrictions on Extension of House Credit

& Statute: Ariz. Rev. Stat. § 5-1311(B)(2). License restrictions; prohibited licensees;
violation; classification

B. A licensee may not:
2. Offer, accept or extend credit to a bettor.

AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

Arkansas

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Arkansas’ responsible gaming regulatory framework was established through a 2018 state constitutional amendment
that authorized land-based casino gaming and sports betting at the state’s licensed casinos. Arkansas’ responsible
gaming framework includes employee training on self-exclusion, advertising and credit restrictions, and requirements
for operators to permit patrons to set wager and time limits. Following the introduction of mobile sports betting in
2021, new regulations were promulgated to require operators to train employees on policies and procedures pertaining
to self-exclusion enforcement.

Self-Exclusion
% Regulation: Rule 5.130. Self-Exclusion

1. Operators must have and put into effect policies and procedures for self-exclusion and take all reasonable
steps to immediately refuse service or to otherwise prevent an individual who has self-excluded from
participating in interactive gaming. These policies and procedures include without limitation the following:

(@) The maintenance of a register of those individuals who have self-excluded that includes the name,
address and account details of self-excluded individuals;

(b) The closing of the interactive gaming account held by the individual who has self-excluded;
(c) Employee training to ensure enforcement of these policies and procedures; and

(d) Provisions precluding an individual who has self- excluded from being allowed to again engage in
interactive gaming until a reasonable amount of time of not less than 30 days has passed since the
individual self-excluded.

2. Operators must take all reasonable steps to prevent any marketing material from being sent to an individual
who has self-excluded.

Property Signage and Responsible Gaming Disclosures
Regulation: Rule 4.225. Wagering Accounts

17 ()  Licensees shall conspicuously display and make available to patrons, upon access to their wagering
account, the following responsible gambling message:

[Licensee’s name] encourages you to gamble responsibly. If you or someone you know has a gambling
problem, assistance is available by calling or texting 1-800-522-4700, chatting online via http:/www.
ncpgambling.org/help-treatment/chat/ or visiting the National Council on Problem Gambling Services

website at http://ncpgambling.

The Licensee may modify the foregoing message by inserting any other problem gambling hotline number
and/or website approved for such purpose by the Commission.

If either the helpline number or website address changes, the Commission may administratively approve
the use of an alternative helpline number or website address.

% Regulation: Rule 5.150. Information Displayed on Website

Operators must provide for the prominent display of the following information on a page which, by virtue of the
construction of the website, authorized players must access before beginning a gambling session:
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The full name of the operator and address from which it carries on business;

A statement that the operator is licensed and regulated by the Commission;

The operator’s license number;

A statement that persons under the age of 21 are not permitted to engage in interactive gaming;

ok W=

A statement that persons located in a jurisdiction where interactive gaming is not legal are not permitted
to engage in interactive gaming; and

6.  Active links to the following:

(@) Information explaining how disputes are resolved;

(b) A problem gambling website that is designed to offer information pertaining to responsible gaming;
(c) The Commission’s website;
(

d) A website that allows for an authorized player to choose to be excluded from engaging in
interactive gaming; and

(e) Alink to the house rules adopted by the operator.

Advertising Restrictions
& Regulation: Rule 5.155. Advertising and Promotions

An operator, including its employees or agents, shall be truthful and non-deceptive in all aspects of its interactive
gaming advertising and promotions. An operator which engages in any promotion related to interactive gaming shall
clearly and concisely explain the terms of the promotion and adhere to such terms.

Regulation: Rule 4.011. Grounds for disciplinary action

The Commission may deem any activity on the part of any licensee, the licensee’s agents or employees, that is
inimical to the public health, safety, morals, good order and general welfare of the people of the State of Arkansas, or
that would reflect or tend to reflect discredit upon the State of Arkansas or the gaming industry, to be an unsuitable
method of operation and shall be grounds for disciplinary action by the Commission in accordance with the
Amendment and the Rules of the Commission. Without limiting the generality of the foregoing, the following acts or
omissions may be determined to be unsuitable methods of operation:

4.  Failure to conduct advertising and public relations activities in accordance with decency, dignity,
good taste, honesty and inoffensiveness, including, but not limited to, advertising that is false or
materially misleading.

Wager/Time Limits
Regulation: Rule 4.225. Wagering Accounts

18 (@) Licensees shall ensure that its patrons have the ability to select responsible gambling options associated
with their wagering account that include deposit limits establishing the amount of total deposits a patron
can make to their wagering account within a specified period of time.

& Regulation: Rule 5.120. Interactive Gaming Accounts

4 An operator shall ensure that an authorized player has the ability, through the authorized player’s
interactive gaming account, to select responsible gambling options that include without limitation:
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(@) Loss limits establishing the net loss that can occur within a specified period of time;

(b) Deposit limits establishing the amount of total deposits an authorized player can make to his or her
interactive gaming account within a specified period of time;

(c) Tournament limits establishing the total dollar amount of tournament entries a patron can purchase
within a specified period of time;

(d) Buy in limit establishing the total amount of funds an authorized player can allocate for the play of
poker within a specified period of time, exclusive of tournament entries purchased;

(e) Play time limits establishing the total amount of time available for play during a specified
period of time; and

(f) Time based exclusion from gambling settings.

Restrictions on Extension of House Credit
& Regulation: Rule 5.120. Interactive Gaming Accounts

3.  Notwithstanding subsection 9 of Rule 4.225, an operator shall neither extend credit to an authorized
player for use in interactive gaming nor allow the deposit of funds into an interactive gaming account
for use in interactive gaming that are derived from the extension of credit by affiliates or agents of the
operator. For purposes of this subsection, credit shall not be deemed to have been extended where,
although funds have been deposited into an interactive gaming account, the operator is awaiting actual
receipt of such funds in the ordinary course of business.

& Regulation: Rule 20.155(9). Business entity wagering

9. A book shall not extend credit to a business entity.

Employee Training
& Regulation: Rule 5.130. Self Exclusion

1. Operators must have and put into effect policies and procedures for self-exclusion and take all reasonable
steps to immediately refuse service or to otherwise prevent an individual who has self-excluded from
participating in interactive gaming. These policies and procedures include without limitation the following:

(c) Employee training to ensure enforcement of these policies and procedures.

Alcoholic Beverage Restrictions

Regulation: Rule 4.011. Grounds for disciplinary action

The Commission may deem any activity on the part of any licensee, the licensee’s agents or employees, that is
inimical to the public health, safety, morals, good order and general welfare of the people of the State of Arkansas, or
that would reflect or tend to reflect discredit upon the State of Arkansas or the gaming industry, to be an unsuitable
method of operation and shall be grounds for disciplinary action by the Commission in accordance with the
Amendment and the Rules of the Commission. Without limiting the generality of the foregoing, the following acts or
omissions may be determined to be unsuitable methods of operation:

3. Complimentary service of intoxicating beverages in the casino area to persons who are visibly impaired by
alcohol or any other drug.
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Constitution: §7. Other operational provisions

Casino licensees shall be permitted to sell intoxicating liquor or provide complimentary servings of intoxicating liquor,
only for on-premises consumption at the casinos, during all hours in which the casino licensees conduct casino
gaming. To that extent, casino licensees shall not be subject to Ark. Code Ann. § 3-3-211, which prohibits the sale

of intoxicating liquor on Christmas Day, and Ark. Code Ann. § 3-9-201, et seq. and other applicable Arkansas law
requiring the residents of a dry county or city to vote to approve the sale of intoxicating liquor. Casino licensees shall
purchase all intoxicating liquor from a Wholesaler. Casino licensees shall be subject to all other applicable Arkansas
laws involving the distribution and sale of intoxicating liquor that do not conflict with any provision of this Amendment.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

Colorado

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

The 1991 Colorado Limited Gaming Act, which authorized land-based casino gaming in Colorado, established the
state’s responsible gaming regulatory framework. The state adopted new requirements following the expansion of
gaming in 2019 through a constitutional amendment on types of games allowed and in 2020 following a referendum
that authorized land-based and mobile sports betting. Colorado’s responsible gaming framework now includes a
requirement for sports betting operators to provide a responsible gaming plan, wager and time limits, and imposes
credit restrictions applicable to land-based casinos.

Since the most recent AGA Responsible Gaming Statutes and Regulations Guide in 2019, responsible gaming efforts
in the state have centered on strengthening sports betting-specific provisions.

Responsible Gaming Plan Required
& Regulation: 7.5 Internal Control Procedures

Prior to beginning sports betting activity, a Sports Betting Operation must submit for approval internal controls
for the following:

(22) detailed problem gambling program procedures;

(23) Secure method for implementing an online and on location responsible gaming and self-exclusion program,
including what account limits may be set by patrons

Self Exclusion

& Regulation: 9.2 Sports Betting Operations self-exclusion

Each Sports Betting Operation shall establish and maintain a self-exclusion program for patrons specific to that
Sports Betting Operator.

Property Signage and Responsible Gaming Disclosure
& Regulation: 9.1 Display of responsible gaming logo

(1) Each sports betting website, mobile application, and self-service gaming device (kiosk) shall display a
responsible gaming logo in a manner approved by the Director or Director’s designee to direct a patron to
the Sports Betting Operator’s responsible gaming webpage. Master, Sports Betting Operator, and Internet
Sports Betting Operator licensees shall operate under the same responsible gaming guidelines as detailed
in these Rules, where applicable. The responsible gaming webpage shall be accessible to a patron during a
sports betting patron session and shall contain, at a minimum, the following:

(@) A prominent message, which states, “Gambling Problem? Call 1-800-522-4700";

(b) A direct link to the website and other internet resources dedicated to helping people with potential
gambling problems as directed by the Commission;

(c) A clear statement of the Sports Betting Operation’s policy and commitment to responsible gaming
along with a link to the Sports Betting Operator’s specific self-exclusion program.
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(3) Sports Betting Operations with brick-and-mortar locations must make information available promoting
responsible gaming and where to find assistance, including a toll-free help line number. This information
shall be available and visible in sports betting areas and at cash access devices.

Advertising Restrictions
& Regulation: 6.12. Advertising

No licensee shall allow, conduct, or participate in any false or misleading advertising concerning its Sports
Betting Operations.

Regulation: 9.4. Responsible advertising and promotions
(1) All offers and bonuses must:

(@) Include terms and conditions that are full, accurate, clear, concise, transparent, and do not contain
misleading information;

(b) Have advertising materials that include any material terms and conditions for that offer or bonus
and have those material terms in close proximity to the headline claim of the offer or bonus and in
reasonably prominent size;

(c) Not be described as free unless they absolutely are free. If the customer has to risk or lose
their own money or has conditions attached to their own money, then the offer or bonus must
disclose those terms;

(d) Not be described as risk free if the customer needs to incur any loss or risk their own money to use or
withdraw winnings from the risk-free bet; and

(e) Not restrict the customer from withdrawing their own funds or withdrawing winnings from bets placed
using their own funds.

Regulation: 30-416. Advertising

No licensee shall allow, conduct, or participate in any false or misleading advertising concerning its limited
gaming operations.

Wager/Time Limits
Constitution: Article XVIII, §9(7)

(@) Through local elections, the voters of the cities of Central, Black Hawk, and Cripple Creek are authorized to
revise limits on gaming that apply to licensees operating in their city’s gaming district to extend:

(1) Single bets.

Statute: CRS § 44-30-816. Maximum Amount of Bets

The amount of a bet made pursuant to this article 30 shall not be more than one hundred dollars on the initial bet or
subsequent bet, subject to rules promulgated by the commission.
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Restrictions on Extension of House Credit
Statute: CRS § 44-30-815. Extension of Credit Prohibited

No person licensed under this article 30 may extend credit to another person for participation in limited gaming.

Treatment and Research Funding

Statute: CRS §44-30-1301. Local government limited gaming impact fund-rules-
definitions-repeal

(1)@  There is hereby created in the office of the state treasurer the local government limited gaming impact
fund, referred to in this part 13 as the “fund”, and within the fund, there is created the limited gaming
impact account and the gambling addiction account. Of the money transferred to the fund pursuant
to section 44-30-701 (2) (a) (lll), ninety-eight percent shall be allocated to the limited gaming impact
account and two percent shall be allocated to the gambling addiction account. Money in the limited
gaming impact account shall be used to provide financial assistance to eligible local government entities
for documented gaming impacts, and, except as provided in subsection (1) (b) of this section, money
in the gambling addiction account shall be used to award grants for the provision of gambling addiction
counseling, including prevention and education, to Colorado residents. For the purposes of this part 13,
“documented gaming impacts” means the documented expenses, costs, and other impacts, and the
provision of gambling addiction counseling, including prevention and education, to Colorado residents,
incurred directly as a result of limited gaming permitted in the counties of Gilpin and Teller and
on Indian lands.

@) () (I

=

For the 2008-09 fiscal year and each fiscal year thereafter, the executive director of the department of
human services shall use the money in the gambling addiction account to award grants for the purpose of
providing gambling addiction counseling services to Colorado residents. The department of human services
may use a portion of the money in the gambling addiction account, not to exceed ten percent in the
2008-09 fiscal year and five percent in each fiscal year thereafter, to cover the department’s direct and
indirect costs associated with administering the grant program authorized in this subsection (2) (b). The
executive director of the department of human services shall award grants to state or local public or private
entities or programs that provide gambling addiction counseling services and that have or are seeking
nationally accredited gambling addiction counselors. The executive director of the department of human
services shall award ten percent of the money in the gambling addiction account in grants to addiction
counselors who are actively pursuing national accreditation as gambling addiction counselors. In order to
qualify for an accreditation grant, an addiction counselor applicant must provide sufficient proof that he or
she has completed at least half of the counseling hours required for national accreditation. The executive
director of the department of human services shall adopt rules establishing the procedure for applying for
a grant from the gambling addiction account, the criteria for awarding grants and prioritizing applications,
and any other provision necessary for the administration of the grant applications and awards. Neither the
entity, program, or gambling addiction counselor providing the gambling addiction counseling services

nor the recipients of the counseling services need to be located within the jurisdiction of an eligible local
governmental entity in order to receive a grant or counseling services. At the end of a fiscal year, all
unexpended and unencumbered money in the gambling addiction account remains in the account and
does not revert to the general fund or any other fund or account.
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Statute: CRS §44-30-1702. Responsible gaming grant program — creation — rules -
application process — cash fund created - repeal

(1)

(2)

The Responsible Gaming Grant Program is hereby created in the Department to promote Responsible
Gaming and address problem gambling in the State.

(@) The Commission, in collaboration with the Behavioral Health Administration, shall administer the grant
program and shall award grants as provided in this section. Grants shall be paid out of the fund.

(b) The Commission may seek, accept, and expend gifts, grants, and donations for the purposes of
the grant program. Any money received as gifts, grants, and donations by the Commission shall be
transferred to the State Treasurer, who shall credit the money to the fund.

The Commission, in collaboration with the Behavioral Health Administration, shall promulgate such rules
as are required in this section and such additional rules as may be necessary to implement the Grant
Program. At a minimum, the rules must specify the time frames for applying for grants, the form of the
Grant Program application, and the time frames for distributing grant money.

To receive a grant, an eligible applicant must submit an application to the Commission in accordance
with rules promulgated by the Commission. At a minimum, the application must include the
following information:

(@) The amount of grant money requested by the eligible applicant;

(b) How the eligible applicant will spend the grant money to address problem gaming or increase
awareness of responsible gaming;

(c) Information concerning any current or past projects in which the eligible applicant has participated
and that addressed responsible gaming or problem gaming; and

(d) Any other information requested by rules promulgated by the Commission pursuant to subsection (3)
of this section.

The Commission shall review the applications received pursuant to this section. In awarding grants,
the Commission, in collaboration with the Behavioral Health Administration, shall consider the
following criteria:

a) The current needs of the state relating to responsible or problem gaming;
b) The overall impact that a proposed grant may have on responsible or problem gaming;

~

The amount of money available in the fund;
d
e

(
(
(c
(d) The amount of grant money requested by each eligible applicant;

(e) Whether the eligible applicant intends to use grant money for any of the following purposes:
(i) Prevention or education services concerning gambling addiction;

(ii) Certification of gambling addiction counselors;

(iii) Public awareness of services concerning gambling addiction;

(iv) Treatment of gambling addiction disorders;

(v) Recovery services; or

(vi) Data reporting and data systems; and

Any other criteria established by rules promulgated by the Commission pursuant to subsection (3)
of this section.

Grantees shall use grant money only for the purposes for which the grant money is awarded.
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(8)

(@) On or before September 1, 2023, and on or before September 1 each year thereafter through the year
following the year after which a grantee fully expends its grant money, each grantee shall submit a
report to the commission. At a minimum, the report must include the following information:

(i) Anindication of whether the grantee achieved the objectives that the grantee described in its
application for a grant;

(i) An evaluation of the results of the grantee’s grant-funded project;

(iii) A description of the impact of the grantee’s use of grant money on the community with regard to
responsible or problem gaming;

(iv) The total amount of grant money received and the total amount of grant money expended by
the grantee; and

(v) Any other information that is required by rules promulgated by the Commission pursuant to
subsection (3) of this section.

(b) On or before December 1, 2023, and on or before December 1 each year thereafter for the duration
of the grant program, the Commission shall submit a summarized report to the public and behavioral
health and human services committee of the Senate, or to any successor committees, and to the
behavioral health administration concerning the grant program. At a minimum, the report must include
the following information:

(i) The total number of grants, and the total amount of grant money, awarded by the grant program in
the preceding state fiscal year;

(i) The identity of each grantee and the total amount of grant money awarded to each grantee in the
preceding state fiscal year;

(iii) The information reported by each grantee pursuant to subsections (7)(a)(ii) and (7)(a)(iii) of
this section; and

(iv) Financial statements concerning the status of, and activities concerning, the fund.

(c) Notwithstanding Section 24-1-136(11)(a)(i), the reporting requirement set forth in subsection (7)(b) of
this section continues until the grant program repeals pursuant to subsection (9) of this section.

(@) The Responsible Gaming Grant Program Cash Fund is hereby created in the State Treasury. The
fund consists of:

(i) Money transferred to the fund from the wagering revenue recipients hold-harmless fund pursuant
to section 44-30-1509(2)(c)(iv);

(ii) Money transferred to the fund from the Limited Gaming Fund pursuant to section 44-30-
701(2)(@)(vi.5);

(iii) Any gifts, grants, and donations received pursuant to subsection (2)(b) of this section; and
(iv) Any other money that the General Assembly may appropriate or transfer to the fund.

(b) The State Treasurer shall credit any interest and income derived from the deposit and investment
of money in the fund to the fund. Any money remaining in the fund at the end of a fiscal year
remains in the fund.

(c) Money in the fund is annually appropriated to the Department for use by the commission for the
purposes described in this section. Any money that is awarded as a grant to any state agency is further
annually appropriated to the state agency for use by the state agency consistent with this section.
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(d) The commission may expend money from the fund to pay the direct and indirect administrative
expenses incurred by the commission in administering the grant program; except that the total
amount of money expended by the commission pursuant to this subsection 8(d) in a state fiscal year
may not exceed five percent of the total amount of grant money awarded by the commission in that
state fiscal year.

(e) On August 31, 2032, the State Treasurer shall transfer all unexpended and unencumbered money in
the fund on that date to the General Fund.

(10) This section is repealed, effective September 1, 2032. Before the repeal, the grant program is scheduled
for review in accordance with section 24-34-104.

Alcoholic Beverage Restrictions
Regulation: 30-415 Visibly Intoxicated Persons

(1) No licensee shall permit:

(@) Persons who are visibly intoxicated to participate in gaming activity; or

(b) Service of alcoholic beverages in the licensed premises to persons who are visibly intoxicated.
(2)  No person shall participate in a limited gaming activity when such person is intoxicated.

Other
Statute: CRS 24-35-602. Gambling Payment Intercept Act

As of July 1, 2008, casinos are required to check an online database of persons who are delinquent in child support
payments prior to awarding cash jackpot prizes that require an IRS form. If the winner of the cash prize is listed on the
database, the casino is required to withhold the amount of the child support delinquency and submit it to the State.
The withheld funds are directed to the Colorado Department of Human Services to be applied toward the delinquency.
If the delinquency is less than the cash prize, the remainder is paid to the winner.

Statute: CRS 44-40-111. Lottery fund - creation - definitions

1.5 For the 2022-23 State Fiscal Year, and for each State Fiscal Year thereafter, the General Assembly shall
appropriate two hundred thousand dollars from the Lottery Fund to the Division to cover expenses relating
to the Division’s efforts to promote responsible gaming in the state.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

connecticut

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Connecticut’s responsible gambling framework was largely limited to tribal gaming operations prior to 2021. Through
the legalization of sports betting and internet gaming in 2021, Connecticut enacted several new responsible gaming
measures, including a requirement that online gaming operators offer customers the option to self-impose both time
and wager-based restrictions. Regulations adopted in 2021 also require each licensee to train all employees that may
have direct contact with patrons, whether in-person, by phone, electronic mail, electronic chat, or other channels, on
problem gambling and gambling disorder. Operators must also commit $500,000 a year to support problem gambling
programs through the state fund or other non-profit contribution.

Responsible Gaming Plan Required

#/@ Regulation: Regulations of Connecticut State Agencies Section 12-865-27.
Policies and Procedures

(d)  Within thirty days of offering online wagering or retail sports wagering to patrons, the online gaming
operator and sports wagering retailer shall create and approve the following internal administrative
procedures that shall not be subject to department approval but shall be available to the
department upon request:

(10) Detailed responsible gaming measures.

Self- Exclusion

#@ Statute: Chapter 229a, Section 12-863. Requirements for conducting sports
wagering, online casino gaming, and fantasy contests. Electronic wagering platform
requirements. Independent review of operations. Advertising Restrictions

(c) A master wagering licensee and a licensed online gaming operator, online gaming service provider and
sports wagering retailer shall each, where applicable based on the services provided:

(5) Establish a voluntary self-exclusion process to allow a person to (A) exclude himself or herself from
establishing an account, (B) exclude himself or herself from placing wagers through an account, or
(C) limit the amount such person may spend using such an account;

Regulation: Regulations of Connecticut State Agencies Section 12-865-12. Age and
Identity Verification
(h)  Online gaming operators shall check the self-exclusion database established pursuant to section 12-865-
23 of the Regulations of Connecticut State Agencies to confirm that a patron is not an excluded person

prior to opening an internet gaming account and shall refuse to open the account if such patron is an
excluded person.

Regulation: Regulations of Connecticut State Agencies Section 12-865-13. Electronic
Wagering Platform Requirements

(@)  An electronic wagering platform shall implement automated procedures to identify and prevent the
following individuals from placing a wager:
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(3) Individuals on the self-exclusion list;

Regulation: Regulations of Connecticut State Agencies Section 12-865-23. Voluntary
Self-Exclusion Procedures

(@

(e)

The department shall create and maintain a voluntary self-exclusion list for all gaming under the act. Any
individual may have the individual’s name included on the self-exclusion list by submitting a request in the
manner and form prescribed by the department.

Online gaming operators may create a voluntary self-exclusion portal, incorporated into their electronic
wagering platform and made conspicuously available through the internet website and mobile application,
where individuals may request inclusion on the list. The department shall require specific information to
be collected from and disclosed to individuals for the purpose of the online gaming operator’s voluntary
self-exclusion list.

An individual requesting placement on the self-exclusion list shall submit a completed request for self-
exclusion online, in a form and method prescribed by the commissioner, or at a location approved by
the department.

The voluntary self-exclusion form utilized by an online gaming operator or sports wagering retailer shall be
approved in writing by the department. At the time of requesting self-exclusion through the online gaming
operator or sports wagering retailer, an individual may be required, as prescribed by the department, to
provide the following information:

(1) Name, including any aliases or nicknames;

(2) Social Security number or other government issued identification number;
(3) Date of birth;

(4)  Address of current residence;

(5) Telephone number;

(

6) Electronic mail address or addresses, or such other information as needed to exclude such individual
from targeted advertising;

(7) A copy of a valid government-issued photo identification containing the individual’s signature
and photograph;
(8) Acknowledgement that the request for self-exclusion has been made voluntarily;

(9) Acknowledgement that the request for self-exclusion will prohibit the individual from all forms
of internet games and retail sports wagering authorized pursuant to the act and the individual
will be subject to forfeiture of any winnings, or other things of value obtained as a result of
engaging in gaming;

(10) Acknowledgement that the individual will remain on the self-exclusion list until a request for removal
pursuant to this section is approved, which request shall not be considered until the period of self-
exclusion has lapsed;

(11) Release that indemnifies and holds harmless the State, the gaming entity licensee and any licensee
from and against any claims, damages, losses, expenses or liability arising out acts or omissions
related to the oversight of or implementation of the self-exclusion list;

(12) Certification that the information provided in the request is true and accurate; and

(13) Such other information as the department may request to effectively identify an excluded person and
implement the self-exclusion list.

The duration of self-exclusion may be:
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(1) One year;
(2) Five years; or
(3) Lifetime.

(f)  Online gaming operators and sports wagering retailers shall submit a list of all requests made during the
last thirty-six hour period by individuals for inclusion on the voluntary self-exclusion list to the department
on a daily basis at a time specified by the department. Such list shall be sent in a format and manner
prescribed by the department. The voluntary self-exclusion list shall be maintained in a secure database
that is encrypted, copies of which will be made available to online gaming operators and sports wagering
retailers to view and retrieve data from.

(g) Any information submitted by any individual to a gaming entity licensee or the state regarding such
individual’s participation in the voluntary self-exclusion process shall be treated as confidential information
that would constitute an invasion of personal privacy if disclosed and shall not be distributed by any person
beyond what is necessary to implement sections 12-865-1 to 12-865-34, inclusive, of the Regulations
of Connecticut State Agencies and achieve the purposes of the voluntary self-exclusion list. Gaming entity
licensees shall take all commercially reasonable actions to safeguard the information in the voluntary self-
exclusion list from unauthorized distribution or release.

(h)  The online gaming operator shall compare the operator’s internet gaming accounts with the department’s
centralized voluntary self-exclusion list at least once daily. The online gaming operator shall suspend any
account associated with an excluded person within four hours of retrieving the department’s daily updated
voluntary self-exclusion list or upon written notification from the department that such person has been
included on the voluntary self-exclusion database, whichever is earlier.

(i) Online gaming operators and sports wagering retailers shall compare their internet gaming accounts
with the voluntary self-exclusion list prior to sending any communications to patrons, other than
communications solely related to account close-out, withdrawals, and security, to verify whether any of
their patrons or targeted audience are included on the voluntary exclusion database. Where an online
gaming operator or sports wagering retailer uses a third-party to send such communications, the third
party shall sign a confidentiality agreement and affidavit affirming the third party’s obligation to maintain
the confidentiality of the information in the database prior to the third party’s use of the database and prior
to the third party’s dissemination of any communication or other marketing material. Prior to contracting
with any third-party communication service provider, the gaming entity licensee shall ensure that the
third-party complies with the requirements of section 12-865-32 of the Regulations of Connecticut
State Agencies.

())  Anindividual requesting removal from the self-exclusion list shall be required to verify the individual’s
identity in a manner comparable to the verification performed when the request for inclusion on
the list was made.

(k) If a patron has suspended his or her account or is on the voluntary self-exclusion list, a licensee shall
not send gaming-related communications, advertisements or notices, other than communications solely
related to account close-out, withdrawals, and security, to such patron while the internet gaming account is
suspended or inactive.

(I)  Compensation received from a fantasy contest, prizes or winnings received by an individual on the
excluded persons list shall be forfeited and shall be dispensed to the patron or patrons who were the next
runner- or runners-up and to each next eligible patron, for compensation related to a fantasy contest, if
possible to determine, or the amounts deposited and won shall be dispensed to the chronic gamblers
treatment rehabilitation account, established under section 17a-713 of the Connecticut General Statutes.

(m) In the event a patron has a pending sports wager and then self-excludes, the wager shall be cancelled, and
the funds returned to the patron according to approved internal controls.
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Property Signage and Responsible Gaming Disclosure

&/ Statute: Chapter 229a, Section 12-863. Requirements for conducting sports
wagering, online casino gaming, and fantasy contests. Electronic wagering platform
requirements. Independent review of operations. Advertising Restrictions

(c)

A master wagering licensee and a licensed online gaming operator, online gaming service provider and
sports wagering retailer shall each, where applicable based on the services provided:

(6)

Provide responsible gambling and problem gambling information to participants; and

(7) Conspicuously display on each applicable Internet web site or mobile application:

(A) A link to a description of the provisions of this subsection;

(B) A link to responsible gambling information;

(C) A toll-free telephone number an individual may use to obtain information about problem gambling;
(

D) A link to information about the voluntary self-exclusion process described in subdivision (5) of
this subsection;

Statute: Chapter 226, Section 12-563a. Information materials re programs for
prevention, treatment and rehabilitation of chronic gamblers

The Commissioner of Consumer Protection shall, within available resources, prepare and distribute informational
materials designed to inform the public of the programs available for the prevention, treatment and rehabilitation

of compulsive gamblers in this state. The commissioner shall require any casino gaming facility and any person or
business organization which is licensed to sell lottery tickets, operate an off-track betting system or conduct wagering
on racing events or jai alai games, to display such informational materials at the casino gaming facility and each
licensed premise, respectively.

Regulation: Regulations of Connecticut State Agencies Section 12-865-11. Internet
Gaming Account Management

(s)

Patron protection information shall be readily accessible to the patron. The patron protection information
shall contain at a minimum:

(1)

Information about potential risks associated with excessive participation in gaming, and where to get
help related to responsible gaming education and compulsive gaming support;

Self-imposed limitations invoked by the patron;

A list of the available patron protection measures that can be invoked by the patron, such as self-
imposed limits and self-exclusion, and information on how to invoke those measures; and

Mechanisms available to the patron to detect unauthorized use of the patron’s account, such as
reviewing credit card statements against known deposits and for unknown charges.

Regulation: Regulations of Connecticut State Agencies Section 12-865-24. Problem
Gambling Requirements

(@

Each online gaming operator shall include the following information in a prominent place on the internet
gaming log on screen and on the log off screen whenever the electronic wagering system detects a log off:

(1)

The message “If you or someone you know has a gambling problem and wants help, call (888) 789-
7777 or visit ccpg.org/chat,” or the equivalent of such message in a language other than English. The
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department may update the required phone number or web address to be displayed by providing ten
days’ notice to each licensee, after which time the licensee shall display the new number and address.
The department shall consult with the Department of Mental Health and Addiction Services prior to
revising the required problem gambling message and shall provide ten days’ notice to each licensee,
after which time the licensee shall display the new message;

Procedures for patrons to self-exclude themselves;

Procedures in accordance with sections 12-865-11 and 12-865-13 of the Regulations of Connecticut
State Agencies for the patron to impose limits on the patron’s gaming activities;

The date, time and duration of the patron’s previous log on; and

A notification that if the individual is on the self-exclusion list, the individual shall be barred

from collecting any winnings or prizes if the individual participated in gaming for which the

individual self-excluded.

& Regulation: Regulations of Connecticut State Agencies Section 12-865-24. Problem
Gambling Requirements

Each sports wagering retail facility shall include a sign of at least 12” x 12" at the entrance, near every
automatic teller machine or other machine where cash may be withdrawn or advanced, and at the location
where wagers are placed that prominently displays the following information:

(b)

(1)

“If you or someone you know has a gambling problem and wants help, call (888) 789-7777 or visit
ccpg.org/chat,” or the equivalent of such message in a language other than English. The department
may update the required phone number or web address to be displayed by providing ten days’

notice to each licensee, after which time the licensee shall display the new number and address.
The department shall consult with the Department of Mental Health and Addiction Services prior to
revising the required problem gambling message and shall provide ten days’ notice to each licensee,
after which time the licensee shall display the new message.

Where within the retail facility the patron can go to place himself or herself on the self-exclusion list.

A notification that if the individual is on the self-exclusion list, the individual shall be barred
from collecting any winnings or prizes if the individual participated in gaming for which the
individual self-excluded.

Regulation: Regulations of Connecticut State Agencies Section 12-865-30.
Consumer Disclosure

(d)

Licensees shall display the information in this subsection on an easily accessible patron protection page
which shall be accessible to a patron during a patron session. The patron protection page shall contain, at
a minimum, the following:

(1)

A prominent message, which states “If you or someone you know has a gambling problem and wants
help, call 1-888-789-7777 or visit ccpg.org/chat,” or the equivalent of such message in a language
other than English;

(2) Direct links to the Department of Mental Health and Addiction Services problem gambling website, the

state’s voluntary self-exclusion list, and the Connecticut Council on Problem Gambling website; and

(3) A clear statement of the online gaming operator’s policy and commitment to responsible gaming;
(4) Information regarding the following subjects, or a direct link to information regarding the following

subjects, if available, from an organization based in the United States dedicated to helping people
with potential gambling problems:
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(A) Practical tips to stay within safe limits;

(B) Myths associated with gambling;

(C) Information regarding the risks associated with gambling; and
(D) The potential signs of a gambling problem;

(5) Rules governing self-imposed responsible gaming limits;

Advertising Restrictions

#(@ Statute: Chapter 229a, Section 12-863. Requirements for conducting sports
wagering, online casino gaming, and fantasy contests. Electronic wagering platform
requirements. Independent review of operations. Advertising Restrictions
(e)  No advertisement of online casino gaming, online sports wagering or retail sports wagering may: (1) Depict
an individual under twenty-one years of age, unless such individual is a professional athlete or a collegiate

athlete who, if permitted by applicable law, is able to profit from the use of his or her name and likeness;
or (2) be aimed exclusively or primarily at individuals under twenty-one years of age.

A

Regulation: Regulations of Connecticut State Agencies Section 12-865-24. Problem
Gambling Requirements

(d) If an individual is on the self-exclusion list or is otherwise barred from participating in gaming, a licensee
shall not market gaming related activities or businesses to that individual in any way, including phone,
mail, text, electronic mail, through social media or by knowingly directing any form of advertisement or
marketing material to that individual.

fa1) S

Regulation: Regulations of Connecticut State Agencies Section 12-865-25. Marketing
and Advertising Standards

(@) Each licensee shall be responsible for the content and conduct of all gaming related advertising or
marketing developed by, placed or disseminated on its behalf or to its benefit whether by the licensee, an
employee or agent of the licensee, an affiliated entity or a third party pursuant to contract, regardless of
whether the licensee participated directly in its preparation, placement or dissemination.

(b)  For the purposes of this section, advertising and marketing shall include, but not be limited to:
1) Mail, including electronic mail;

2
3
4) Billboards and signage;

Telemarketing, including text messaging;
Broadcast media;

(
(
(
(
(5) Internet advertising;

(6) Play-for-free versions of internet games;

(7) Social media;

(8) Sponsorships; and

(9) Patron acquisition, referral, rewards and retention programs.

(c) Each gaming entity licensee shall retain a copy of all advertising, marketing and other promotional
materials intended to promote any gaming, including a log of when, how, and with whom, those materials
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have been published, aired, displayed, or disseminated. A gaming entity licensee shall also grant the
department access to all social media platforms utilized by the licensee.

(d)  All gaming related advertising, marketing and other promotional materials and the publication log shall be
made available to the department on request.

(e)  All advertising, marketing and other promotional materials published, aired, displayed, or disseminated by
or on behalf of any licensee shall:

(1)

(11)

(12)

(13)

Include the message “If you or someone you know has a gambling problem and wants help, call
(888) 789-7777 or visit ccpg.org/chat,” or the equivalent of such message in a language other than
English. The department may update the required phone number or web address to be displayed

by providing ten days’ notice to each licensee, after which time the licensee shall display the new
number and address. The department shall consult with the Department of Mental Health and
Addiction Services prior to revising the required problem gambling message and shall provide ten
days’ notice to each licensee, after which time the licensee shall display the new message;

Not directly advertise or promote gaming, parimutuel wagering or casino gaming on or off of
the reservations to individuals that are (A) excluded persons, or (B) under twenty-one years of
age, or, if pertaining exclusively to keno, online lottery and fantasy contests, individuals under
eighteen years of age;

State that patrons shall be eighteen or twenty-one years of age or older, as applicable, to participate;

Not contain images, symbols, celebrity or entertainer endorsements, or language designed to appeal
specifically to those under twenty-one years of age, or if pertaining exclusively to keno, online lottery
and fantasy contests, individuals under eighteen years of age;

Not contain inaccurate or misleading information that would reasonably be expected to confuse and
mislead patrons in order to induce them to engage in gaming;

Not feature anyone who is, or appears to be, under twenty-one years of age, or, if pertaining
exclusively to online keno, online lottery and fantasy contests, anyone who is, or appears to be, under
eighteen years of age;

Not be published, aired, displayed, or disseminated in media outlets, including social media, that
appeal primarily to individuals under twenty-one years of age, or, if pertaining exclusively to online
keno, online lottery, and fantasy contests, individuals under eighteen years of age;

Not be placed before any audience where the majority of the viewers or participants is presumed
to be under twenty-one years of age, or, if pertaining exclusively to online keno, online lottery and
fantasy contests, under eighteen years of age;

Not imply greater chances of winning versus other licensees;

Not imply greater chances of winning based on wagering in greater quantity or amount, except for
online keno and online lottery that include game features approved by the department that increase
the chances of winning;

Not contain claims or representations that gaming will guarantee an individual’s social, financial, or
personal success;

Not use any type, size, location, lighting, illustration, graphic, depiction or color resulting in the
obscuring of any material fact; and

If a direct advertising, marketing, or promotion, include a clear and conspicuous link that allows
patrons to unsubscribe by clicking on one link.

(f)  Play-for-free versions of internet games shall not be marketed to individuals under the legal age permitted
to place wagers on the corresponding play-for-money internet games.

28 AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide



CONNECTICUT

All play-for-free versions of internet games offered by an online gaming operator shall comply
with the following:

(1) The online gaming operators shall ask an individual to verify the individual's age before allowing the
individual to play.

(2) The play-for-free version of an internet game shall follow the same game rules as the corresponding
play-for-money internet game.

(3)  Online gaming operators shall ensure that play-for-free versions of internet games accurately
represent the likelihood of winning and prize distribution in the play-for-money internet game.

(4) Play-for-free versions of internet games shall use the same random number generator as the
corresponding play-for-money internet game.

(5) The distribution of winnings or prizes in play-for-free versions of internet games shall accurately
represent the play-for-money internet game. For example, where a play-for-free version of an internet
game uses virtual cash, the virtual cash payouts shall be the same as the corresponding play-for-
money internet game, and where tokens are used, the allocation of tokens as winnings or prizes shall
be proportionate to the stakes and winnings or prizes in the play-for-money internet game.

Where videos are used to advertise an internet game’s features, the online gaming operator shall make it
clear to consumers where footage has been edited or sped-up for promotional purposes. Where an online
gaming service provider's website is demonstrating an internet game with higher than normal returns the
online gaming service provider shall make it clear to consumers that it is a demonstration internet game
specifically designed to demonstrate the bonus features.

No master wagering licensee or online gaming operator may enter into an agreement with a third party
to conduct advertising or marketing on behalf of, or to the benefit of, the licensee when compensation is
dependent on, or related to, the volume of patrons or wagers placed, or the outcome of wagers.

Each gaming entity licensee shall ensure that excluded persons do not receive advertising, marketing or
other promotional materials relating to gaming.

Advertising, marketing, or promotional materials may not be placed on any website or printed page or
medium devoted primarily to responsible gaming.

Licensees shall provide the requirements of this section to advertising, marketing, and promotions
personnel, contractors, agents, and agencies and shall require, and be held responsible for,
compliance with the same.

The following notices and communications shall not be deemed advertising, marketing, or other
promotional materials for purposes of this act: Any sign, notice, or other information required to be
provided by the act or sections 12-865-1 to 12-865-34, inclusive, of the Regulations of the Connecticut
State Agencies, including, without limitation, the following:

(1) Notice regarding the terms and conditions or official procedures of the internet games; and
(2) The posting of information about rules of games, payoffs of winning wagers and odds.

A licensee shall discontinue as expeditiously as possible the use of a particular advertisement in this state
or directed to residents in this state upon receipt of written notice that the department has determined
that the use of the particular advertisement in this state could adversely impact the public or the integrity
of gaming. The licensee may appeal a determination by the department that a particular advertisement
must be removed by requesting a hearing before the commissioner in accordance with chapter 54 of the
Connecticut General Statutes. Such request for hearing shall be made in writing to the commissioner
within fifteen days of receipt from the department of the notice requiring such advertisement be removed
and discontinued.
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(o) If an online gaming operator offers complimentaries to patrons that are subject to conditions in order
to redeem the complimentary, such as expiration dates or engagement in multiple internet games, the
online gaming operator shall clearly disclose all such conditions or limitations to the patron through the

following methods:

(1) In any advertisement or inducement where complimentaries are advertised;

(2) If being added to an internet gaming account while a patron is logged into the patron’s account,
through the use of a pop-up message; and

(3) If the offer requires the patron to wager a specific dollar amount to receive the complimentary, the
amount that the patron is required to wager of the patron’s own funds shall be disclosed in the same
size and style of font as the amount of the complimentary.

Wager/Time Limits

#@ Statute: Chapter 229a, Section 12-863. Requirements for conducting sports
wagering, online casino gaming, and fantasy contests. Electronic wagering platform
requirements. Independent review of operations. Advertising Restrictions

(c) A master wagering licensee and a licensed online gaming operator, online gaming service provider and
sports wagering retailer shall each, where applicable based on the services provided:
(3) Allow a person to limit the amount of money that may be deposited into an account, and spent per
day through an account;

AR
v’}*

@ Statute: Chapter 229a, Section 12-863. Requirements for conducting sports
wagering, online casino gaming, and fantasy contests. Electronic wagering platform
requirements. Independent review of operations. Advertising Restrictions

(c) A master wagering licensee and a licensed online gaming operator, online gaming service provider and
sports wagering retailer shall each, where applicable based on the services provided:

(7) Conspicuously display on each applicable Internet web site or mobile application:

(E) A clear display or periodic pop-up message of the amount of time an individual has spent on the
operator’s Internet web site or mobile application;

61R-
2,99

Regulation: Regulations of Connecticut State Agencies Section 12-865-11. Internet
Gaming Account Management
(t)  Patrons shall be provided an easy and obvious method to impose limitations for gaming parameters
including, but not limited to, deposit caps, individual and cumulative wager maximums, and time-based
limitations. Online gaming operators that offer fantasy contests may request a hardship exemption to the
requirement to impose time-based limitations for fantasy contest activity, and the commissioner may waive
this requirement, if the online gaming operator can demonstrate that such waiver will not detrimentally
impact problem gambling or consumer protections. The self-imposed limitation method shall provide the
following functionality:
(1)  Upon receiving any self-imposed limitation order, the online gaming operator shall ensure that
all specified limits are correctly implemented immediately or at the point in time that was clearly
indicated by the patron;
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The self-imposed limitations set by a patron shall not override more restrictive operator imposed
limitations. The more restrictive limitations shall take priority; and

Once established by a patron and implemented by the online gaming operator, it shall only be
possible to reduce the severity of self-imposed limitations upon twenty-four hours’ notice, or as
required by the department.

(u)  The electronic wagering platform shall either clearly display the amount of time, or provide a periodic pop-
up message at least once every thirty minutes if a patron has not logged out of the patron’s account during
such thirty minute period, that states the amount of time a patron has spent on the electronic wagering
platform during that patron session.

Regulation:

Regulations of Connecticut State Agencies Section 12-865-11. Internet

Gaming Account Management

(w)  An electronic wagering platform shall employ a mechanism that places an internet gaming account in a
suspended mode under any of the following conditions:

(1)

When requested by the patron for a specified period of time, if time-based limitations are required
pursuant to subsection (t) of this section, which period shall be no less than seventy-two hours;

Regulation: Regulations of Connecticut State Agencies Section 12-865-13. Electronic
Wagering Platform Requirements

(p)  An electronic wagering platform shall allow a patron to establish responsible gaming limits. Any change
making the limits more restrictive shall be effective no later than the patron’s next log in. Any change
making the limits less restrictive shall become effective only after the time limit previously established by
the patron has expired and the patron reaffirms the requested change. Responsible gaming limit options
offered to patrons shall include, but are not limited to, the following:

(1)

A deposit limit shall be offered on a daily, weekly, and monthly basis and shall specify the maximum
amount of money a patron may deposit into his or her internet gaming account during a particular
period of time.

A spend limit shall be offered on a daily, weekly, and monthly basis and shall specify the maximum
amount of patron deposits that may be put at risk during a particular period of time.

A time-based limit shall be offered on a daily basis and shall specify the maximum amount of time,
measured hourly from the patron’s log in to log off, a patron may spend playing on an electronic
wagering platform, provided, however, that if the time-based limit is reached a patron will be
permitted to complete any round of play.

Regulation: Regulations of Connecticut State Agencies Section 12-865-13. Electronic
Wagering Platform Requirements

(u)  When a patron’s lifetime deposits exceed $2,500, the electronic wagering platform shall prevent any
wagering until the patron acknowledges the following:

(1)
(2)
3)

The patron has met the department’s lifetime gaming deposit threshold of $2,500;
The patron has the capability to establish responsible gaming limits or close the patron’s account;

The message “If you or someone you know has a gambling problem and wants help, call (888) 789-
7777 or visit ccpg.org/chat,” or the equivalent of such message in a language other than English.
The department may update the phone number or web address to be displayed by providing ten days’
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notice to each licensee, after which time the licensee shall display the new number and address.
The department shall consult with the Department of Mental Health and Addiction Services prior to
revising the required problem gambling message and shall provide ten days’ notice to each licensee,
after which time the licensee shall display the new message; and

(4) The acknowledgements prescribed in subdivisions (2) and (3) of this subsection shall be
required every six months after the patron has met the department’s lifetime gaming deposit
threshold of $2,500.

Regulation: Regulations of Connecticut State Agencies Section 12-865-13. Electronic
Wagering Platform Requirements
(1) Software utilized for gaming shall either:

(A) Continuously display the current time in the state of Connecticut and the time elapsed that a patron
has been in the current patron session, or

(B) Cause a pop-up notification, at least every thirty minutes, to be prominently displayed on the remote
patron device advising the patron of the current time and the amount of time elapsed since the
patron’s log on.

Regulation: Regulations of Connecticut State Agencies Section 12-865-13. Electronic
Wagering Platform Requirements
(cc) Communication standards.

(E) An electronic wagering platform shall maintain an internal clock that reflects the current date and
time that shall be used to synchronize the time and date among all components that comprise the
electronic wagering platform. The electronic wagering platform date and time shall be visible to a
patron when logged on.

Regulation: Regulations of Connecticut State Agencies Section 12-865-24. Problem
Gambling Requirements
(c)  An electronic wagering platform shall either:

(1) Continuously and prominently display the current time in the State of Connecticut and the time
elapsed while in the current patron session; or

(2) Cause a pop-up notification, at least every half-hour, to be prominently displayed that advises the
patron of the current time, the amount of time elapsed, and amount wagered since his or her log on.

Financial Instruments Restrictions

#(@ Statute: Chapter 229a, Section 12-863. Requirements for conducting sports
wagering, online casino gaming, and fantasy contests. Electronic wagering platform
requirements. Independent review of operations. Advertising Restrictions

(c) A master wagering licensee and a licensed online gaming operator, online gaming service provider and
sports wagering retailer shall each, where applicable based on the services provided:

(2) Limit a person to the use of only one debit card or only one credit card for an account, and place a
monetary limit on the use of a credit card over a period of time;
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Treatment and Research Funding

%[ Statute:

ST
v’}*

Chapter 229a, Section 12-871. Contributions to support problem

gambling programs

Each holder of a master wagering license under section 12-852 shall contribute, in each fiscal year that such holder
has such license, five hundred thousand dollars to support problem gambling programs in this state, any portion of

which may

be made to the state for deposit in the chronic gamblers treatment rehabilitation account created pursuant

to section 17a-713 or to a nonprofit entity or nonprofit entities with programs to support problem gambling. Such
contribution shall be reduced pro rata in any fiscal year that the licensee did not hold such license for the entirety
of the fiscal year. Each licensee shall submit to the department, on an annual basis and as a condition of continued
licensure, information regarding the recipients of the contribution required by this section.

& Statute:

Chapter 229a, Section 12-818. Funding for chronic gamblers treatment

rehabilitation account

(b)

Statute:
(d)

Statute:

In addition to the amount transferred pursuant to subsection (a) of this section, the Connecticut Lottery
Corporation shall transfer one million dollars of the revenue received from retail sports wagering, online
sports wagering and fantasy contests to the chronic gamblers treatment rehabilitation account created
pursuant to section 17a-713 in each fiscal year that the corporation is licensed to operate retail sports
wagering, online sports wagering or fantasy contests pursuant to section 12-853. The corporation may
reduce the amount pro rata in any fiscal year that the corporation did not operate such wagering or
contests for the entirety of the fiscal year.

Chapter 226, Sec. 12-578g. Payments by MMCT Venture, LLC

Not later than the date the casino gaming facility is operational and annually thereafter while such casino
gaming facility is operational, MMCT Venture, LLC, shall contribute three hundred thousand dollars to the
chronic gamblers treatment and rehabilitation account created pursuant to section 17a-713.

Chapter 319j, Section 17a-713. Chronic gamblers treatment and

rehabilitation program. Account

(@)

The Department of Mental Health and Addiction Services shall establish a program for the treatment and
rehabilitation of compulsive gamblers in the state. The program shall provide prevention, treatment and
rehabilitation services for chronic gamblers. The department may enter into agreements with subregional
planning and action councils and nonprofit organizations to assist in providing these services, provided

not less than twenty-five per cent of the amount received pursuant to section 12-818 annually shall be set
aside for contracts with subregional planning and action councils established pursuant to section 17a-671
and nonprofit organizations and not less than five per cent of the amount received pursuant to section
12-818 annually shall be set aside for a contract with the Connecticut Council on Problem Gambling.

The department may impose a reasonable fee, on a sliding scale, on those participants who can afford to
pay for any such services. The department shall implement such program when the account established
under subsection (b) of this section is sufficient to meet initial operating expenses. As used in this section,
“chronic gambler” means a person who is chronically and progressively preoccupied with gambling and
the urge to gamble, and with gambling behavior that compromises, disrupts or damages personal, family or
vocational pursuits.
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(b)  The program established by subsection (a) of this section shall be funded by imposition of: (1) A fee of
one hundred thirty-five dollars on each association license, for each performance of jai alai or dog racing
conducted under the provisions of chapter 226, provided no such licensee shall contribute more than
forty-five thousand dollars in any one year; (2) a fee of twenty-five dollars for each teletheater performance
on each operator of a teletheater facility; and (3) the amount received from the Connecticut Lottery
Corporation pursuant to section 12-818. The Commissioner of Consumer Protection shall collect the fee
from each association licensee or such operator on a monthly basis. The receipts shall be deposited in
the General Fund and credited to a separate, nonlapsing chronic gamblers treatment and rehabilitation
account which shall be established by the Comptroller. All moneys in the account are deemed to be
appropriated and shall be expended for the purposes established in subsection (a) of this section.

Employee Training

Regulation: Regulations of Connecticut State Agencies Section 12-865-24. Problem
Gambling Requirements
(f)  Each licensee shall train all employees that may have direct contact with patrons, whether in-person, by

phone, electronic mail, electronic chat or others means, on problem gambling and gambling disorder. The
training program shall comply with the following:

(1) The training shall occur before the employee begins employment, or begins working in a position where
the employee may interact with patrons, and shall occur at regular intervals thereafter of not less
than once per year.

(2) Such training shall include training on the licensee’s policies, best practices and resources for
identifying and assisting individuals who may be exhibiting problem gambling behavior, including:

(A) Recognizing the nature and symptoms of problem gambling behavior and how to assist players in
obtaining information regarding help for a gambling problem and self-exclusion programs;

(B) Responding to patrons who may disclose that they have a gambling problem; and

(C) Responding to reports from third parties, such as family members, about patrons who may have a
gambling problem.

(3) The training provided by the licensee shall consist of a program or programs approved by the
Department of Mental Health and Addiction Services.

Other

%@ Statute: Chapter 229a, Section 12-863. Requirements for conducting sports
wagering, online casino gaming, and fantasy contests. Electronic wagering platform
requirements. Independent review of operations. Advertising Restrictions

(d) At least every five years, each master wagering licensee shall be subject to an independent review of

operations conducted pursuant to such license for responsible play, as assessed by industry standards and
performed by a third party approved by the department, which review shall be paid for by the licensee.
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2@ Statute: Chapter 229a, Section 12-863. Requirements for conducting sports
wagering, online casino gaming, and fantasy contests. Electronic wagering platform
requirements. Independent review of operations. Advertising Restrictions

(c) A master wagering licensee and a licensed online gaming operator, online gaming service provider and
sports wagering retailer shall each, where applicable based on the services provided:

(7) Conspicuously display on each applicable Internet web site or mobile application:
(F) A means to initiate a break in play to discourage excessive play; and
(G) A clear display of the amount of money available to the individual in his or her account.

Statute: Chapter 226, Section 12-564. Annual reports. Studies

(b)  The commissioner shall conduct studies concerning the effect of legalized gambling on the citizens
of this state including, but not limited to, studies to determine the types of gambling activity engaged
in by the public and the desirability of expanding, maintaining or reducing the amount of legalized
gambling permitted in this state. Such studies shall be conducted as often as the commissioner deems
necessary, except that no studies shall be conducted before the fiscal year ending June 30, 2009, and
thereafter studies shall be conducted at least once every ten years. The joint standing committees of the
General Assembly having cognizance of matters relating to legalized gambling shall each receive a report
concerning each study carried out, stating the findings of the study and the costs of conducting the study.

Regulation: Regulation of Connecticut State Agencies Section 12-865-11. Internet
Gaming Account Management

(j)  Electronic wagering platforms shall provide an account statement with account details to a patron
immediately on demand, which shall include detailed account activity for at least the twelve months
preceding the request unless the patron requests a shorter period. In addition, an electronic wagering
platform shall, upon request, be capable of providing a summary statement of all patron activity since
the internet gaming account was established. Information to be provided on the summary statement shall
include, at a minimum, the following:

1) Deposits to the internet gaming account;
2) Withdrawals from the internet gaming account;

(
(
(3) Win or loss statistics, including monetary amount won or lost;
(4) Beginning and ending account balances; and

(

5) Self-imposed responsible gaming limit history, if applicable.

Regulation: Regulations of Connecticut State Agencies Section 12-865-11. Internet
Gaming Account Management

(v)  The electronic wagering platform shall clearly display to the patron the amount of funds available in the
patron’s internet gaming account.

Regulation: Regulations of Connecticut State Agencies Section 12-865-13. Electronic
Wagering Platform Requirements

(aa) Additional electronic wagering platform and internet game technical standards.
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(2) An electronic wagering platform shall not induce a patron to continue placing wagers when play is in
session, when the patron attempts to stop wagering, when the patron closes the app or program, or
when the patron wins or loses a wager.

(3) No auto play feature will be permitted in an electronic wagering platform, unless otherwise provided in
subdivision (kk)(6) of this section.

Regulation: Regulations of Connecticut State Agencies Section 12-865-13. Electronic
Wagering Platform Requirements
(kk) Electronic wagering platforms shall include the following patron protections:

(6) Auto play of internet games shall be prohibited. Internet game play shall be initiated only after a patron
has affirmatively placed a wager and activated play. An auto play feature is not permitted in interactive
online game software unless the department determines that the auto play feature will not cause
substantial financial harm to patrons, nor a security or gaming integrity concern for the department,
and the department provides written approval of such feature. If an auto play feature is authorized by
the department, it shall be possible for a patron to turn auto play off at any time during game play.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

Delaware

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Delaware’s responsible gaming regulatory framework was established through the legislation that created Delaware’s
State Lottery in 1974. New regulations were adopted regarding internet gaming in 2012. Delaware’s responsible
gaming framework includes a statewide self-exclusion program from gaming activity, employee training and treatment
and research funding.

Since the most recent AGA Responsible Gaming Statutes and Regulations Guide in 2019, Delaware’s responsible
gaming efforts have primarily focused on limiting minors’ exposure to gaming advertisements within the state.

Self-Exclusion
Statute: 29 Del. C. §4834. List of Persons Self-Excluded From Gaming Activity

(@) The Director shall provide by regulation for the establishment of a list of persons self-excluded from
gaming activity at video lottery facilities or through the Internet lottery. A person may request placement
on the list of self-excluded persons by acknowledging in a manner to be established by the Director that
the person is a problem gambler and by agreeing that, during the period of voluntary exclusion, the person
may not collect any winnings or recover any losses resulting from any gaming activity at a video lottery
facility or through the Internet lottery.

(b) A person may request placement on the list of self-excluded persons for any of the following periods:
(1) Lifetime;
(2) Five years;
(3) One year.

(c)  The Director shall establish procedures for placements on and removals from the list of self-excluded
persons and procedures for the transmittal to operators of a video lottery facility of identifying information
concerning self-excluded persons.

(d) The Director shall require licensed agents of video lottery facilities to establish procedures designed to:
(1) Prevent self-excluded persons from engaging in any gaming activity;
(2) Remove them from any forms of advertising or promotions; and

(3) Deny self-excluded persons access to credit, complimentaries, check cashing privileges, and
similar benefits.

(e) The list of self-excluded persons shall be confidential and not open to public inspection under Chapter
100 of this title.

(f)  Alicensed video lottery agent and the directors, officers and employees of a video lottery agent shall not
be liable to any self-excluded person or any other party in any judicial proceeding for any harm, monetary
or otherwise, that may arise as a result of the failure of the video lottery facility to withhold gaming
privileges to a self-excluded person.

(g) A licensed video lottery agent and the directors, officers and employees of a licensed video lottery agent
shall not be liable to any self-excluded person or any other party in any judicial proceeding for any harm,
monetary or otherwise, which may arise as a result of disclosure in any manner, other than a willfully
unlawful disclosure, of the identity of any self-excluded person.
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Statute: 29 Del. C. §4836. Penalties for wagering by excluded persons

(@) Any person whose name has been placed on the list of persons to be excluded from the Internet lottery or
excluded or ejected from video lottery facilities, except for persons whose name has been placed on the
self-exclusion list, who thereafter knowingly enters the premises of a video lottery facility, is guilty of a
class A misdemeanor.

(b)  Any person whose name has been placed on the self-exclusion list, who thereafter knowingly enters a
gaming area or engages in the Internet lottery, is guilty of a class A misdemeanor.

@ Statute: 29 Del. C. §4826. Internet Lottery

(c) The Director shall have the duty to promulgate such rules and regulations governing the Internet lottery
as the Director deems necessary and desirable in order that the Internet lottery be initiated at the earliest
feasible time in a manner that provides for the security and effective administration of such games,
including but not limited to:

(6) Mechanisms to exclude from the Internet lottery persons not eligible to play by reason of age, inclusion
on a list of self-excluded persons in § 4834 of this title, or inclusion by the Director on a list for
exclusion pursuant to § 4835 of this title.

Property Signage and Responsible Gaming Disclosures
@ Statute: 29 Del. C. § 4826. Internet lottery

(d) The Director shall cause each Internet site on which the Internet lottery is conducted to include an
advertisement for and link to additional information for services for the treatment, education and
assistance of compulsive gamblers and their families.

Advertising Restrictions
& Regulation: 10 Del. Admin. Code 204-6.0. Agents Duties

6.1 The following duties are required of all agents:

6.1.13 Conduct agency approved advertising and promotional activities related to sports
lottery operations.

6.1.14 Install, post and display prominently at locations within or about the premises signs, redemption
information and other promotional material as may be required by the agency.

& Regulation: 10 Del. Admin. Code 204-10.0. Standards for Advertising, Marketing and
Promotional Materials

10.1 All advertising, marketing and promotional materials, related to the sports lottery or referencing the sports
lottery, to be utilized by an agent or person acting on behalf of the agent shall be submitted to the agency
for review and approval prior to use, except that such materials need not be submitted for review and
approval if identical materials have been previously submitted and approved. Materials are not identical for
purposes of this provision if they vary in any respect, such as in the size of a billboard.

10.2 The agency shall review any materials submitted pursuant to this section and approve their use unless in
the judgment of the agency such materials, if used, would result in an appearance which reflects adversely
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Statute:
(a)

on the agency, would reasonably be expected to offend a substantial number of people, contain inaccurate
or misleading information, or otherwise be inappropriate.

6 Del. C. §1204C. Prohibitions on online marketing or advertising to a child

An operator of an internet website, online or cloud computing service, online application, or mobile
application directed to children may not market or advertise a product or service described in subsection
(f) of this section on that internet website, online or cloud computing service, online application, or
mobile application.

An operator of an internet website, online or cloud computing service, online application, or mobile
application who has actual knowledge that a child is using its internet website, online or cloud computing
service, online application, or mobile application, and which user is that child, may not market or advertise
a product or service described in subsection (f) of this section to that child, if the marketing or advertising
is directed to the child based upon information specific to that child, including the child’s profile, activity,
address, or location sufficient to establish contact with the child, and excluding internet protocol (IP)
address and product identification numbers for the operation of a service. The operator shall be deemed
to be in compliance with this subsection if the operator takes reasonable actions in good faith designed to
avoid marketing or advertising a product or service described in subsection (f) of this section.

An operator of an internet website, online or cloud computing service, online application, or mobile
application directed to children or an operator of an internet website, online or cloud computing service,
online application, or mobile application who has actual knowledge that a child is using its internet website,
online or cloud computing service, online application, or mobile application shall not knowingly use, disclose,
or compile, or allow another to use, disclose, or compile, the personal information of the child if that operator
has actual knowledge that the child’s personally identifiable information will be used for the purpose of
marketing or advertising to the child a product or service described in subsection (f) of this section.

An operator of an internet website, online or cloud computing service, online application, or mobile
application directed to children, in which marketing or advertising is provided by an advertising service,
need not comply with subsection (a) of this section with respect to such marketing or advertising

and instead shall notify the advertising service, in a manner directed by the advertising service, that
the internet website, online or cloud computing service, online application, or mobile application is
directed to children.

The marketing or advertising prohibitions described in this section shall apply to the following

products or services:

(9) Lottery, internet lottery, internet table games, internet ticket games, internet video lottery, sports
lottery, table game, video lottery, or video lottery facility as defined in § 4803 of Title 29.

Wager/Time Limits

Statute:
(c)

29 Del. C. §4826. Internet Lottery

The Director shall have the duty to promulgate such rules and regulations governing the Internet lottery
as the Director deems necessary and desirable in order that the Internet lottery be initiated at the earliest
feasible time in a manner that provides for the security and effective administration of such games,
including but not limited to:

(5) Mechanisms by which the Office or persons playing Internet lottery games may place limits on the
amount of money being wagered per game or during any specified time period, or the amount of losses
incurred during any specified time period.
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& Regulation: 10 Del. Admin. Code 204- 7.0. Sports Lottery

712 The Director will determine:

7.12.3 The maximum wager limit amount that can be wagered on a single sports lottery wager, whether it
is head-to-head or parlay betting.

Restrictions on Extension of House Credit
& Regulation: 10 Del. Admin. Code 204- 6.0. Agents Duties

6.1 The following duties are required of all agents:

6.1.10 Exercise caution and good judgment in extending credit for sports lottery play if the agent is
a licensed video lottery agent authorized to extend such credit and comply with all applicable
federal and state laws.

Treatment and Research Funding
Statute: 29 Del. C. §4815. State Lottery Fund

(b) (3) a Proceeds returned to the State. — Except as otherwise provided by this paragraph, of amounts remaining
after all payments under paragraphs (b) (1) and (b) (2) of this section, there shall be returned to the State
42 1/2%. For licensees which conducted 40 or fewer (but at least 1) days of live harness horse races during
1992, should such licensees’ video lottery proceeds, net of proceeds returned to players, at the end of any
fiscal year fall below $107,500,000, then, in the subsequent fiscal year, there shall be returned to the State
41 1/2% of amounts remaining after all payments under paragraphs (b)(1) and (b)(2) of this section.

© Application of funds retained by the state lottery. — The funds retained by the state lottery shall be
applied as follows: first, to the administrative costs and expenses in respect of the video lottery including,
but not limited to, administrative expenses including payroll and other employment costs attributable to
the operation of the video lottery by the State Lottery Office, law-enforcement and security expenses,
including payroll and other employment costs of the state lottery, the Office of the Attorney General and
the Delaware State Police, attributable to the operation by the state lottery of a video lottery; second,
$1,000,000 or 1%, whichever is greater, of the proceeds returned to the State under this paragraph
(b)(3), to the Division of Substance Abuse and Mental Health of the Department of Health and Social
Services for funding programs for the treatment, education and assistance of compulsive gamblers and
their families; third, costs of the Administrator of Racing and racing inspectors referenced in Chapters
100 and 101 of Title 3; fourth, the State’s contribution to the Delaware Standardbred Breeder’s Program
and Delaware Certified Thoroughbred Program (DCTP); and fifth, the remainder shall be paid into the
State’s General Fund.

(d) (1) Proceeds returned to the State. —

a. Except as otherwise provided by this paragraph, of gross table game revenue, there shall be returned
to the State 15.5%.

b. The funds retained by the State shall be applied as follows: first, to the administrative costs and
expenses of the Office, including, but not limited to, administrative expenses including payroll and
other employment costs, and law-enforcement and security expenses, including payroll and other
employment costs of the state lottery, the Office of the Attorney General, the Division of Gaming
Enforcement, and the Delaware State Police; second, $250,000 or 1%, whichever is greater, of the
proceeds returned to the State under this paragraph, to the Division of Substance Abuse and Mental
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Health of the Department of Health and Social Services to be used exclusively for funding programs
for the treatment, education and assistance of compulsive gamblers and their families; third, costs of
the Administrator of Racing and racing inspectors referenced in Chapters 100 and 101 of Title 3; and
fourth, the remainder shall be paid into the State’s General Fund.

Employee Training
Statute: 29 Del. C. § 4805. Director — Powers and duties

(@) The Director shall have the power and the duty to operate and administer the state lottery and to
promulgate such rules and regulations governing the establishment and operation of the lottery as the
Director deems necessary and desirable in order that the lottery be initiated at the earliest feasible time
and in order that the system shall produce the maximum amount of net revenues consonant with the
dignity of the State and the general welfare of the people. The rules shall provide for all matters necessary
or desirable for the efficient and economical operation and administration of the system and for the
convenience of the purchasers of lottery tickets and the holders of winning tickets, and the players of all
state lottery games including, but not limited to, the following:

(29) The regulations and procedures for the display and presentation of messages concerning responsible
gaming and the regulations, procedures and training for identification of and assistance to
compulsive gamblers;

Alcoholic Beverage Restrictions

Statute: 29 Del. C. §706. Sale or service of alcoholic liquors to intoxicated person

Any licensee, or employee of a licensee, or person in charge of a licensed premises shall refuse to sell or serve
alcoholic liquors to any individual if such individual is intoxicated or appears to be intoxicated. Such licensee,
employee of a licensee or person in charge of the licensed premises shall not be liable to any individual for damages
claimed to arise from the refusal to sell alcoholic liquors if such refusal is based upon this section.

Other
Statute: 29 Del. C. § 4838. Delinquent child support

(@) The Director of the Division of Child Support Services, Department of Health and Social Services shall
enter into a cooperative agreement with the Director and the operator of each video lottery or charitable
gaming organization facility within this State whereby the Director of the Division of Child Support Services
shall provide information regarding individuals with a qualified child support obligation for the purpose of
satisfying such obligation in part or in whole with any qualified video lottery prizes won by such individuals.
Prior to awarding any qualified video lottery prize, an operator of a video lottery facility shall determine
if the winner of such prize owes a qualified child support obligation. In the event that a qualified child
support obligation is owed, such prize shall be reduced by:

(1) One hundred percent in the event that qualified video lottery prize is less than or equal to the qualified
child support obligation; or

(2) By the amount of the qualified child support obligation in the event that the qualified video lottery
prize exceeds the qualified child support obligation.

Any remaining amounts shall be awarded to the qualified video lottery prize winner.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

District of Columbia

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

The District of Columbia’s responsible gaming framework stems from legislation authorizing sports betting that was
enacted in 2019. Sports betting operators in D.C. are subject to several responsible gaming requirements, including
property signage and responsible gaming disclosures, an option for bettors to set wager and time limits, as well as a
requirement that operators train their employees on the topic of compulsive and problem gambling.

Responsible Gaming Plan Required
& Regulation: 30 DCMR §2128. Responsible Gaming Plan

2128.1 Operators and Management Services Providers shall submit a Responsible Gaming Plan to the Office
at the time of first application. The plan must be approved by the Office prior to the commencement of
gaming activity. The Plan shall include, at a minimum, the following:

(@) The goals of the plan, procedures and deadlines for implementation of the plan;

(b) The identification of the individual(s) who will be responsible for the implementation and
maintenance of the plan;

(c) Procedures for compliance with the office’s self-exclusion program set forth in this chapter;
(d) Procedures for implementation of a self-limitation program, allowing gamblers to set budgets for time
and money expended on gambling activity offered by the licensee; and

(e) The applicant’s plans for creating and disseminating promotional material to educate patrons
about compulsive and problem gambling and to inform them about treatment services available to
compulsive and problem gamblers and their families. The Applicant shall provide examples of the
materials to be used as part of its plan, including signs, brochures and other material and a description
of how the material will be disseminated...

(f) Procedures to prohibit an Operator, Management Services Provider, or any of their directors, officers,
owners, and employees from extending credit to an individual, group of individuals or entity that places
wagers with the Operator Management Services Provider or seeks to place wagers with the Operator or
Management Services Provider;

(g) Procedures to prohibit an individual, group of individuals or entity that places wagers with the Operator
or Management Services Provider from establishing more than one active account with the Operator;

(h) Procedures to permit an individual, group of individuals or entity that places wagers with the Operator
or Management Services Provider to terminate their Account at any time and for any reason and
without penalty;

(i) Details of the Applicant’s plan for responsible gaming training for its employees;

(j)  The duties and responsibilities of the key employees and gaming employees designated to implement
or participate in the plan;

(k) Procedures to prevent underage gambling;
(I) Procedures to prevent intoxicated or impaired patrons from gambling;

(m) An estimation of the cost of development, implementation and administration of the Responsible
Gaming Plan; and

(n) Other policies and procedures as determined by the Office to prevent problem gambling and
encourage responsible gambling.

42 AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide



DISTRICT OF COLUMBIA

2128.2 Operators and Management Services Providers shall resubmit their Responsible Gaming Plan for approval
within ten (10) days of any changes to the plan and at license renewal.

2128.3 All sports wagering websites and mobile applications must include a description of the possible
repercussions for an underage player who circumvents or attempts to circumvent controls to prevent
underage play, such as immediate stoppage of play, account closure, and confiscation of winnings.

Self-Exclusion

& Statute: D.C. Code § 36-621.02. Rules and regulations governing
conduct of sports wagering

(@) To ensure fair and honest play in sports wagering and to protect the economic welfare and interests of
the District and participants of sports wagering, the CFO, or delegate, shall adopt rules and regulations
governing the conduct of sports wagering, which shall include the following:

(9) Player exclusion requirements.

& Statute: D.C. Code § 36-621.07. Duties of an operator

(c) An operator shall:

(11)(B) Prohibit an individual from sports wagering over the limit the individual has set or from sports
wagering if the individual is on a list provided by the Office of the individuals who have requested
to be excluded from sports wagering.

(13) Establish a system to allow individuals to self-identify as problem gamers to the Office and request
to be excluded from any gaming regulated by the Office;

(14) Establish a system to enable the Office to provide to the operator a daily list of players who have
requested to be excluded from sports wagering.

% Regulation: 30 DCMR § 2129. Self-Exclusion Program

2129.1 The Self-Excluded Program shall consist of those persons who have complied with the applicable
provisions of this section and have been placed on such list by the Office. The voluntary Self-Exclusion
Program is established for the purpose of allowing persons who wish to refrain from sports wagering and
other types of gambling offered by the Office, to notify the Office that they will accept responsibility for
refraining from engaging in sports wagering and other gambling activities offered by the Office and its
Licensees. Each person seeking placement in the voluntary Self-Exclusion Program acknowledges that it is
his or her responsibility to refrain from engaging in sports wagering and other gambling activities under the
jurisdiction of the Office.

2129.2 An individual may request to have their name placed in the voluntary Self-Exclusion Program by
completing the application and following the procedure outlined in the Office’s website or printed material
available from the Office, at designated locations on and off the premises of licensed sports wagering
establishments as determined by the Office.

2129.3 An application for placement on the voluntary Self-Exclusion List may only be accepted, and an intake
performed, by a designated agent approved by the Office.

2129.4 Failure to provide any information or to execute any forms deemed necessary by the Office may result in a
denial of a request for placement in the Self-Exclusion Program.
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2129.5 Self-Exclusion List application forms may include a request to waive the liability of the Office and its
agents, a sports wagering Licensees and its agents, the District and any person licensed pursuant to the
Act, or other such persons as deemed necessary by the Office, for any damages that may arise out of any
act or omission related to placement in the Self-Exclusion Program.

2129.6 Upon the filing of an application for placement in the Self-Exclusion Program, the Office may file a Notice
of Placement in the Self-Exclusion Program and such application and notice may be disclosed to Sports
Wagering Operator Licensees, Management Services Providers and their agents and employees, as
approved by the Office.

2129.7 Upon submission of an application, a designated agent shall review with the Applicant the contents and
statements contained in the application. If the application is complete, the designated agent shall sign the
application indicating that the review has been performed and the application has been accepted.

2129.8 A designated agent may not sign an application if (a) any required information is not provided or (b) they
are of the belief that the applicant is not capable of understanding the responsibilities and consequences
of being placed on the Self-Exclusion List.

21299 The designated agent shall forward the signed application for voluntary Self-Exclusion to the Office within
forty-eight (48) hours of completion in a manner directed by the Office.

2129.10 Upon receipt of an application, the Office, or its designee, shall review it for completeness. If the
application meets all requirements of this chapter, the application shall be approved, and the individual’s
name shall be added to the voluntary Self-Exclusion list. If the application is incomplete, the Office, or its
designee, may deny the application and make efforts to contact the applicant advising them of such.

2129.11 If the Licensee of the Office utilizes an internal management system to track individuals on the Self-
Exclusion List, they shall update that system at least every seventy-two (72) hours with names of
individuals being added or removed from the Self-Exclusion List.

2129.12 The Office, or its designee, shall add to the list of voluntarily self-excluded persons the name of any
individual provided from a gaming jurisdiction outside of the District, with which the Office has entered
into an interstate compact, upon a determination that the individual voluntarily requested that their name
be added to the list of the referring jurisdiction and that they were notified, either directly or by operation
of law, that their name may be placed on similar lists in other jurisdictions.

2129.13 A person does not have to admit they are a problem gambler when placing themselves in the Self-
Exclusion Program.

2129.14 If the applicant has elected to seek services available within the District, the Office, or its designee, shall
contact the designated coordinating organization for the provision of requested services. The Executive
Director shall determine the information and forms to be required of a person seeking placement on the
Self-Exclusion List. Such information shall include, but not be limited to, the following:

(@) Name, home address, email address, telephone number, date of birth, and social security number of
the applicant;

(b) A passport-style photo of the applicant without headwear;
(c) A statement from the applicant that one or more of the following apply:

(1) They identify as a “problem gambler,” meaning an individual who believes their gambling behavior
is currently, or may in the future without intervention, cause problems in their life or on the lives of
their family, friends, or co-workers;

(2) They feel that their gambling behavior is currently causing problems in their life or may, without
intervention, cause problems in their life; or (3) There is some other reason why they wish to add
their name to the list.
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Election of the duration of the exclusion in accordance with Subsection 2127.03 of this chapter;

An acknowledgment by the applicant that the individual will not be participating in sports wagering
or any other form of gambling offered by the Office and that it is their sole responsibility to refrain
from doing so;

An acknowledgment by the applicant that the applicant shall not collect any winnings or recover any
losses resulting from any gambling activity under the jurisdiction of the Office for the duration of the
exclusion period;

An acknowledgment by the applicant that the individual will forfeit all rewards or points earned
through any player reward or another promotional program they engage in sports wagering while on the
self-exclusion list;

An offer by the Office or the designated agent completing the self-exclusion application to assist the
applicant to access information about gambling disorders, self-guided help or counseling services with
a clinician approved by the District of Columbia Department of Behavioral Health;

An acknowledgment of understanding by the applicant that by placing their name on the Self-
Exclusion List, the prohibitions identified in § 2127 apply to all sports wagering or gambling activities
offered by the Office or its Licensees or affiliates, whether within the District or another jurisdiction,
and that the Office may share the list with other domestic or international gaming jurisdictions
resulting in placement on those lists;

An acknowledgment by the applicant that the individual is submitting the application freely, knowingly,
and voluntarily;

A statement that the individual is not under the influence of a substance or suffering from a mental
health condition that would impair their ability to make an informed decision;

An acknowledgment by the applicant that if they knowingly violate their agreement to refrain
participating in any gambling activity offered by the Office or its Licensees or affiliates during the
exclusion period, the applicant shall notify the Office of such violation within twenty-four (24) hours
of such gambling activity; and releasing the District, the Office and all affiliated employees, entities
and persons licensed by the Office and their affiliates, from any claims associated with their breach of
the agreement;

(m) An affidavit verifying that the applicant wishes to be placed on the Self-Exclusion List, that the Office

is specifically authorized and requested to release all contents of the person’s application to persons
who, in the sole discretion of the Office, are necessary to implement the policies and procedures
contained in this chapter. Such persons shall be subject to terms of confidentiality prescribed by the
Office, which shall be contained in the application. Such persons shall include, but not be limited
to the following:

(1) Employees or contractors of the Office involved in the administration, supervision or activities
related to the administration or supervision of this chapter;

(2) Licensees of the Office or their affiliates, agents and employees;
(3) Designated agents; and

(4) Law enforcement personnel involved in the administration, supervision or investigation of activities
contained in this chapter.

An acknowledgment by the applicant that once their name is placed on the Self-Exclusion List they
may be refused entry or ejected from areas specifically devoted to sports wagering or other forms of
gambling under the jurisdiction of the Office by a person licensed by the Office, an agent of the Office,
or law enforcement personnel.
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2129.15 The Office may provide procedures permitting online self-exclusion if it determines that the goals,
objectives and protections of the in-person self-exclusion process can be accomplished online. The
Office may require any Licensee offering mobile or online sports wagering to offer self-exclusion and self-
limitation options to customers as a condition of its license. The full cost of such self-exclusion and self-
limitation system shall be the responsibility of the Licensee.

2129.16 As part of the request for self-exclusion, the individual must select the duration for which they wish to be
excluded. An individual may select any of the following time periods as a minimum length of exclusion:

(@) One (1) year;

(b) Eighteen (18) months;

(c

(

(

~

Three (3) years;
d) Five (b) years; or

e) Lifetime (an individual may only select the lifetime duration if their name has previously appeared on
the Self-Exclusion List for at least six (6) months).

2129.17 An individual on the Self-Exclusion List may not apply to decrease the duration of exclusion. An individual
who is on the list may submit a request to increase the minimum length of exclusion.

2129.18 Upon expiration of the selected duration of exclusion, individuals may request that their name be removed
from the list or petition for exclusion for a new duration. Individuals shall remain on the list after the
expiration of the selected duration of exclusion until such time as they submit a petition for removal and it
is approved by the Office or its designee.

2129.19 At any time after the expiration of the selected duration of exclusion, an individual may request that their
name be removed from the voluntary Self-Exclusion List by submitting a petition for removal on a form
approved by the Office. The petition shall include confirmation from a designated agent that the individual
completed an exit session. Any petition for removal received by the Office prior to the expiration of the
duration of the selected exclusion period shall be denied.

2129.20 The Office shall approve a completed petition for removal. An individual who has selected a lifetime
duration may not submit a petition for the removal of their name from the list. An incomplete application,

including one that fails to demonstrate completion of an exit session shall be denied until such time as the
application is completed.

2129.21 To be eligible for removal from the Self-Exclusion List the petitioner shall participate in an exit session with
a designated agent. The exit session shall include a review of the risks and responsibilities of gambling,
budget setting and a review of problem gambling resources should the petitioner wish to seek them. Upon

completion of the exit session, the designated agent shall sign the individual’s petition for removal from the
list attesting to the fact that the exit session was conducted.

2129.22 Upon approval of a petition for removal from the Self-Exclusion List, a written notice of removal from
the list shall be forwarded by the Office, or its designee, to each gaming Licensee and to the petitioner.
Notice may be forwarded to the petitioner by email or first-class mail to the email address or home address
provided by the petitioner in the petition. The petitioner shall be deemed to be removed from the voluntary
Self-Exclusion List when the notice is sent by the Office or its designee.

2129.23 If a petitioner does not meet the eligibility requirements for removal from the list, the petition shall be
denied. The petitioner shall be notified of the denial by email or first-class mail to the email address or
home address provided by the petitioner in the petition. In the event of a denial of a petition, the individual
shall remain on the voluntary Self-Exclusion List until such time as the eligibility requirements have
been satisfied.

2129.24 An individual whose name has been removed from the Self-Exclusion List may reapply for placement on
the list at any time by submitting an application in accordance with this chapter.

AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide



DISTRICT OF COLUMBIA

2129.25 An individual whose name was added to the Self-Exclusion List in the District in accordance with this
chapter shall be removed from the list upon receipt of written notice from the referring jurisdiction that the
individual’s name has been removed from that jurisdiction’s list.

2129.26 The Office shall maintain an up-to-date database of the Self-Exclusion List. Licensees designated by
the Office shall be afforded access to the voluntary SelfExclusion List. The Self-Exclusion List may only
be accessed by individuals authorized in accordance with the Licensee’s approved system of internal
controls. All information contained in approved applications for voluntary exclusion may be disclosed to a
designated Licensee.

2129.27 The Office’s list of self-excluded persons shall be kept confidential. Except as required by this chapter,
Sports Wagering Operators and Management Services Providers shall not disclose the names included in
the Self-Exclusion Program.

2129.28 The self-exclusion list shall not be publicly disclosed by a Licensee, agent, affiliate or other person
authorized to access the list. However, a Licensee may share the list with other designated Licensees in
the District or its affiliates in other jurisdictions for the purpose of assisting in the proper administration of
responsible gaming programs operated by affiliated sports wagering or lottery retailer establishments.

2129.29 The Office may disclose de-identified information from the Self-Exclusion List to one or more research
entities selected by the Office for the purpose of evaluating the effectiveness and ensuring the proper
administration of the self-exclusion program.

2129.30 Any person placed on the Self-Exclusion List pursuant to this chapter is deemed ineligible to place a wager
at any Sports Wagering Facility or licensed Lottery retailer under the jurisdiction of the Office. Persons
on the voluntary Self-Exclusion List shall not be entitled to recover losses resulting from their gambling
activity since the wager was void from its beginning.

2129.31 Sports Wagering Licensees and Lottery retailers shall have the following responsibilities relative to the
administration of the voluntary Self-Exclusion Program:

(a) Verify that any person seeking to place a sports wager or enter the designated sports wagering area is
on the self-exclusion list;

(b) To refuse to accept a wager or to allow the purchase of any gambling product approved by the Office
to any individual that the Licensee or retailer has identified as being on the Self-Exclusion List or a
person such Licensee or retailer suspects of being on the voluntary Self-Exclusion List;

(c) To promptly notify the Office, or its designee, if an individual on the SelfExclusion List attempts
to place or is discovered to have placed a sports wager or purchased or attempted to purchase a
lottery product;

(d) Remove self-excluded persons from player loyalty or reward card programs and targeted print, online
or other forms of advertising or promotions;

(e) Refrain from marketing to individuals on the Self-Exclusion List;

(f) Deny access to complimentary services or items, check cashing privileges, player reward programs,
and other similar benefits to persons on the list;

(g) Deny a person on the self-exclusion list from any winnings derived from gambling. Winnings derived
from gambling shall include, but not be limited to, such things as proceeds derived from a sports
wagering or from the purchase of any gambling product approved by the Office. Where reasonably
possible, the Licensee or retailer shall confiscate from the individual in a lawful manner, or shall notify
an Office agent who shall confiscate, or shall refuse to pay any such winnings derived from gambling or
any money or thing of value that the individual has converted or attempted to convert into a gambling
instrument whether actually wagered or not. A wagering instrument shall include, but not be limited
to, tickets, vouchers, prizes, non-complimentary pay vouchers, electronic credits on a mobile wagering
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system or any other implement of value representing a prize won from gambling. The monetary
value of the confiscated winnings and wagering instrument shall be paid to the Office within forty-
five (45) days;

(h) If an individual on the Self-Exclusion List wishes to contest the forfeiture of winnings or things of
value, the individual may request a hearing in writing with the Office within fifteen (15) days of the
date of the forfeiture. The request shall identify the reason why the winnings or things of value should
not be forfeited. A hearing shall be conducted to determine whether the subject funds were properly
forfeited in accordance with this chapter;

(i) In cooperation with the Office, and where reasonably possible, the Licensee or retailer shall determine
the amount wagered and lost by an individual who is prohibited from gambling. The monetary value of
the losses shall be paid to the Office within forty-five (45) days; and

(j) A Sports Wagering Licensee shall submit a written policy for compliance with the voluntary Self-
Exclusion Program for Office approval with its license application. The Office shall review the plan for
compliance with his chapter. If approved, the plan shall be implemented and followed by the Licensee.

2129.32 Programs and policies created by this chapter are intended to prevent problem gambling, treat problem

gamblers and promote responsible gaming. The sole remedy for failure to comply with this chapter shall be
disciplinary actions imposed by the Office. The Office, its Licensees and retailers, or employees thereof
will not be liable for damages in any civil action, which is based on the following:

(a
(b
(c
(

) Compliance or noncompliance with this chapter or a plan adopted pursuant to this chapter;
) An action or failure to take action under this chapter or a plan adopted under this chapter;
Failure to withhold gambling privileges from an individual; or

)
d) Permitting an individual to gamble.

& Regulation: 30 DCMR § 2114. Self-Limiting Program

2114.3

21144

21145

21146

21147

21149

Operators and Management Services Providers shall prohibit an individual from wagering over the limit
they have set or from sports wagering if they are on a list provided by the Office of the individuals who have
requested to be excluded from sports wagering.

Operators and Management Services Providers shall implement and maintain reasonable security
procedures and practices that are appropriate to the nature of the personal information of individuals who
place a wager with the Operator from unauthorized access, use, modification or disclosure.

Operators and Management Services Providers shall establish procedures to evaluate requests made by
third parties to exclude an individual from sports wagering, including requests to exclude an individual
from placing sports wagers when the requestor provides documentary evidence of sole or joint financial
responsibility for the source of funds deposited with an Operator by the individual or a court order requiring
the individual to pay unmet child support obligations.

Operators and Management Services Providers shall establish a system to exclude from sports wagering
individuals who are on the Office’s self-exclusion list.

Operators shall submit a monthly report to the Office that includes the total number of authorized sports
bettors that requested to exclude themselves from sports wagering. 2114.8 Operators and Management
Service Providers shall establish reasonable procedures designed at a minimum to prevent entry of a self-
excluded person into the sportsbook area of a Sports Wagering Facility.

Any person may request placement on the list of self-excluded persons, and the person during any

period of voluntary exclusion may not collect any winnings or recover any losses resulting from any sports
wagering or lottery gaming activity.
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2114.10 Unless the suspension was a result of a player’s self-exclusion, the Operator or Management Services
Provider shall notify the sports wagering account holder via email, certified or registered mail, or other
method approved by the Office, whenever his or her Account has been closed or placed in a suspended
mode. Such notification shall include the restrictions placed on the Account and any further course of
action needed to remove the restriction.

2114.11 Operators and Management Service Providers shall abide by all requirements issued by the Office
pertaining to training employees about compulsive and problem gambling.,

Property Signage and Responsible Gaming Disclosures

& Statute: D.C. Code § 36-621.02. Rules and regulations governing
conduct of sports wagering

(@) To ensure fair and honest play in sports wagering and to protect the economic welfare and interests of
the District and participants of sports wagering, the CFO, or delegate, shall adopt rules and regulations
governing the conduct of sports wagering, which shall include the following:

(15) Requirements for training the employees of an operator concerning compulsive and problem
gambling, and for displaying on an operator’s website and sports wagering facility information about
available programs to prevent, treat, or monitor compulsive or problem gambling.

& Statute: D.C. Code § 36-621.07. Duties of an operator

(c)  An operator shall:

(10) (D) Include on its website a description of the possible repercussions for an underage players, such as
immediate stoppage of play, account closure, and confiscation of winnings.

& Regulation: 30 DCMR § 2128. Responsible Gaming Plan

2128.1 Operators and Management Services Providers shall submit a Responsible Gaming Plan to the Office
at the time of first application. The plan must be approved by the Office prior to the commencement of
gaming activity. The Plan shall include, at a minimum, the following:

(e) The applicant’s plans for creating and disseminating promotional material to educate patrons
about compulsive and problem gambling and to inform them about treatment services available to
compulsive and problem gamblers and their families. The Applicant shall provide examples of the
materials to be used as part of its plan, including signs, brochures and other material and a description
of how the material will be disseminated. The Licensee shall, at a minimum, implement the following
communications:

(1) Display signage and written materials, in conspicuous places in their Sports Wagering Facility,
and on their websites and mobile applications information on the availability of problem
gambling treatment or counseling, procedures for self-exclusion, and promotion of a problem
gambling hotline;

(2) Provide information on all print, billboard, sign, online, or broadcast advertisements, information
about available programs to prevent, treat, or monitor compulsive or problem gambling,
procedures for self-exclusion, and promotion of a problem gambling hotline;

(3) Post in every designated area approved for sports wagering, on their websites and mobile
applications, a statement approved by the Office referring customers to a toll-free helpline and
other information as may be required by the Office.
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% Regulation: 30 DCMR § 2110. Posting

2110.1 The following shall be conspicuously posted at the sports wagering facility:

(d) A sign that shall include the statement that is similar to “It is unlawful for any individual who is under
18 years of age or is noticeably intoxicated or impaired to engage in sports wagering.”; and

(e) A sign which shall contain information preventing, treating, and monitoring compulsive gambling, as
well as the National Council on Problem Gambling’s 24 hour toll-free confidential National Helpline
—1- 800-522-4700 (call or text).

2110.2 Online sports wagering websites and mobile applications shall display the following:

(@) Notice that shall include the statement that is similar to “It is unlawful for any individual who is under
18 years of age or is noticeably intoxicated or impaired to engage in sports wagering.”; and

(b) Responsible gaming logo or information to direct players to the site’s Office-approved responsible
gaming page, which shall include, at a minimum:

(1) Prominent display of the National Council on Problem Gambling’s 24 hour toll-free confidential
National Helpline—1-800-522-4700 (call or text) and helpline chat—ncpgambling.org/chat;

(2) Adirect link to the National Council on Problem Gambling’s resources dedicated to helping
persons with potential gambling problems;

(3) A clear statement of the online Operator’s policy and commitment to responsible gaming;

(4) Information governing self-imposed responsible gaming limits and the ability for the player to
establish those limits; and

(5) Any other information about available programs to prevent, treat, or monitor compulsive or
problem gambling.

Advertising Restrictions

& Statute: D.C. Code § 36-621.02. Rules and regulations governing
conduct of sports wagering

(@) To ensure fair and honest play in sports wagering and to protect the economic welfare and interests of
the District and participants of sports wagering, the CFO, or delegate, shall adopt rules and regulations
governing the conduct of sports wagering, which shall include the following:

(16) Advertising guidelines, including specific language concerning minors.

& Statute: D.C. Code § 36-621.04. Unlawful acts; action by Attorney General

(b) (1) No operator, or director, office, owner, or employee of an operator, may intentionally make a false or
misleading representation concerning the operator’s services or business, including relating to the
probability of winning or the number of winners for a wager accepted by an operator.

& Regulation: 30 DCMR § 2131. Advertising

2131.1 Operators and Management Services Providers shall not advertise sports wagering in any area prohibited
by federal law.

2131.2 Operators and Management Services Providers shall ensure that all advertising, public relations activities
and marketing campaigns do not:

(@) Contain false or misleading information;
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f)
g)
h)

(
(
(
(
(
()

Fail to disclose conditions or limiting factors associated with the advertisement;

Use a font, type size, location, lighting, illustration, graphic depiction or color obscuring conditions or
limiting factors associated with the advertisement;

Consist of indecent or offensive graphics or audio, or both;

Target players which have been excluded from play;

Target, either via content or placement, those under the legal age of betting;
Target moderate and high-risk groups;

Encourage players to chase their losses or re-invest their winnings; or
Suggest that betting is a means of solving financial problems.

2131.3 Advertisements, public relations activities and marketing campaigns shall meet the following requirements:

(@

(b)
(c)
(d)

Provide information on compulsive gambling treatment or counseling, procedures for self-exclusion,
and promotion of a problem gambling hotline;

Be socially responsible;
Give a balanced message with regard to winning and losing;
Include language demonstrating the Operator is licensed by the Office of Lottery and Gaming.

21314 As directed by the Office, Operators and Management Services Providers shall delete or modify any
advertisement which does not conform to the requirements of this chapter or is necessary for the
immediate preservation of the public peace, health, safety, and welfare of District residents.

2131.5 Class B Operators shall not place or caused to be placed, physical advertising within a two (2) block radius
of any of the designated Class A Sports Wagering Facilities.

Wager/Time Limits

& Statute: D.C. Code § 36-621.02. Rules and regulations governing conduct of
sports wagering

(@) To ensure fair and honest play in sports wagering and to protect the economic welfare and interests of
the District and participants of sports wagering, the CFO, or delegate, shall adopt rules and regulations
governing the conduct of sports wagering, which shall include the following:

(2) Maximum wagers that may be accepted by an operator from any one individual on a sports event.

& Statute: D.C.Code § 36-621.07. Duties of an operator

(c) An operator shall:
(11) (A) Allow individuals to set limits with the operator, including limits on the time spent betting and the

amounts to be wagered, and take reasonable steps to prevent those individuals from overriding
their self-imposed limits, including, at the request of the individual, sharing the requested
limitations with the Office for the sole purpose of disseminating the request to other operators;

Prohibit an individual from sports wagering over the limit the individual has set or from sports
wagering if the individual is on a list provided by the Office of the individuals who have requested
to be excluded from sports wagering.
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& Regulation: 30 DCMR § 2114. Self-Limiting Program

2114.1 Operators and Management Services Providers shall implement a system to allow individuals to set limits
with the Operator or Management Services Provider, including responsible gaming limits set forth below.
Any decrease to these limits shall be effective no later than the player’s next log in. Any increase to these
limits shall become effective only after the time period of the previous limit has expired and the player
reaffirms the requested increase.

(@) A deposit limit, which shall be offered on a daily, weekly and monthly basis and shall specify the
maximum amount of money a player may deposit into his or her sports wagering account during a
particular period of time;

(b) A spending limit, which shall be offered on a daily, weekly and monthly basis and shall specify the
maximum amount of player funds that may be put at risk during a particular period of time; and

(c) A time-based limit, which shall be offered on a daily basis and shall specify the maximum amount
of time, measured hourly from the player’s log in to log off, a player may spend playing on a sports
wagering system.

2114.2 Operators and Management Services Providers shall take reasonable steps to prevent individuals from
overriding their self-imposed limits, including, at the request of the individual, sharing the requested
limitations with the Office for the sole purpose of disseminating the request to other operators.

Restrictions on Extension of House Credit

& Statute: D.C. Code § 36-621.02. Rules and regulations governing
conduct of sports wagering
(@) To ensure fair and honest play in sports wagering and to protect the economic welfare and interests of

the District and participants of sports wagering, the CFO, or delegate, shall adopt rules and regulations
governing the conduct of sports wagering, which shall include the following:

(12) Use of credit and checks.

& Statute: D.C. Code § 36-621.07. Duties of an operator

(c) An operator shall:

(16) Prohibit an operator, director, office, owner, and employee of the operator from extending credit to
an individual, group of individuals, or entity that places wagers with the operator or seeks to place
wagers with the operator.

& Regulation: 30 DCMR § 2128. Responsible Gaming Plan

2128.1 Operators and Management Services Providers shall submit a Responsible Gaming Plan to the Office
at the time of first application. The plan must be approved by the Office prior to the commencement of
gaming activity. The Plan shall include, at a minimum, the following:

(f) Procedures to prohibit an Operator, Management Services Provider, or any of their directors, officers,
owners, and employees from extending credit to an individual, group of individuals or entity that places
wagers with the Operator Management Services Provider or seeks to place wagers with the Operator or
Management Services Provider.

52 AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide



DISTRICT OF COLUMBIA

Treatment and Research Funding
& Statute: D.C. Code § 36-621.15. Taxation of Sports Wagering

(c) The increased revenue realized from the tax imposed under subsection (a) of this section shall be
directed as follows:

(1) The first $200,000 of revenue shall be used to fund programs through the Department of Behavioral
Health to prevent, treat, and research gambling addiction.

Employee Training

& Statute: D.C. Code § 36-621.02. Rules and regulations governing conduct of
sports wagering
(@) To ensure fair and honest play in sports wagering and to protect the economic welfare and interests of

the District and participants of sports wagering, the CFO, or delegate, shall adopt rules and regulations
governing the conduct of sports wagering, which shall include the following:

(15) Requirements for training the employees of an operator concerning compulsive and problem
gambling, and for displaying on an operator’s website and sports wagering facility information about
available programs to prevent, treat, or monitor compulsive or problem gambling.

& Regulation: 30 DCMR § 2114. Self-Limiting Program

2114.11 Operators and Management Service Providers shall abide by all requirements issued by the Office
pertaining to training employees about compulsive and problem gambling.

& Regulation: 20 DCMR § 2128. Responsible Gaming Plan

2128.1 Operators and Management Services Providers shall submit a Responsible Gaming Plan to the Office
at the time of first application. The plan must be approved by the Office prior to the commencement of
gaming activity. The Plan shall include, at a minimum, the following:

(i) Details of the Applicant’s plan for responsible gaming training for its employees

Alcoholic Beverage Restrictions

& Statute: D.C. Code § 36-621.02. Rules and regulations governing conduct of
sports wagering
(b)1)  The Office shall establish internal controls for the administration of sports wagering, sports wagering

equipment and systems, or other items used to conduct sports wagering, as well as maintenance of
financial records and other required records.

(2) The Office shall solicit input from the Alcoholic Beverage Regulation Administration and the Alcoholic
Beverage Control Board on suggestions for regulations to minimize underage drinking and sports
wagering by visibly intoxicated patrons.
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& Regulation: 30 DCMR § 2128. Responsible Gaming Plan

2128.1 Operators and Management Services Providers shall submit a Responsible Gaming Plan to the Office
at the time of first application. The plan must be approved by the Office prior to the commencement of
gaming activity. The Plan shall include, at a minimum, the following:

(I) Procedures to prevent intoxicated or impaired patrons from gambling.

& Regulation: 30 DCMR § 2109. Additional duties of operators and

management service providers
2109.1 In addition to the requirements set forth in § 2108, Operators and Management Services Providers shall:

(d) Prevent intoxicated or impaired persons from participating in sports wagering or entering the
approved designated areas for sports wagering on the licensed premises.

(e)  Prohibit an employee or agent who is serving alcoholic beverages to customers from taking sports
wagers on the same day.
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Florida

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Florida introduced the state’s first set of responsible gaming regulations following voter approval of a 2004 state
constitutional amendment that authorized electronic gaming devices at eligible pari-mutuel wagering facilities. The
state’s current framework includes a number of responsible gaming provisions, including a requirement that licensees
offer training to employees on responsible gaming, as well as signage and responsible gaming disclosure requirements.

There have been no significant changes to Florida’s responsible gaming regulations in recent years.

Responsible Gaming Plan Required
Statute: § 551.118, FI. Stat. Compulsive or addictive gambling prevention program

(1) The slot machine licensee shall offer training to employees on responsible gaming and shall work with
a compulsive or addictive gambling prevention program to recognize problem gaming situations and to
implement responsible gaming programs and practices.

(2) The division shall, subject to competitive bidding, contract for provision of services related to the
prevention of compulsive and addictive gambling. The contract shall provide for an advertising program
to encourage responsible gaming practices and to publicize a gambling telephone help line. Such
advertisements must be made both publicly and inside the designated slot machine gaming areas
of the licensee’s facilities. The terms of any contract for the provision of such services shall include
accountability standards that must be met by any private provider. The failure of any private provider to
meet any material terms of the contract, including the accountability standards, shall constitute a breach
of contract or grounds for nonrenewal. The division may consult with the Department of the Lottery in the
development of the program and the development and analysis of any procurement for contractual services
for the compulsive or addictive gambling prevention program.

Regulation: Rule 61D-14.019, F.A.C. Compulsive or Addictive Gambling
Prevention Program

(1) A slot machine licensee shall work with a compulsive or addictive gambling prevention program and
provide training for its employees on responsible gaming in accordance with the requirements of Sections
551.104(4)(i)5., and 551.118(1), F.S. The compulsive gambling prevention program shall include, but is
not limited to, the following elements:

(@) ldentification of a program manager or other person responsible for ensuring that a program is
implemented and administered by the slot machine licensee and monitored to maintain the minimum
standards established by this rule;

(b) Printed materials to educate patrons about compulsive gambling and inform them of local and
statewide resources available to compulsive gamblers and their families. The materials can include
signs and posters located inside the licensed premises and brochures discussing compulsive gambling
issues and sources of treatment and information. A plan shall also specify sources of the printed
materials and proposed distribution methods;

(c) Completion of a log detailing employee names, dates, and training certifying that each employee
required to obtain the training has done so within the time period specified by these regulations; and,

(d) An annual follow-up training program to reinforce employee training.
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Self-Exclusion

Regulation: Rule 61D-14.019, F.A.C. Compulsive or Addictive Gambling
Prevention Program

(4)  The program shall provide for notification to compulsive or addictive gamblers of the availability to request
voluntary exclusion from the slot machine licensee’s facility.

Regulation: Rule 61D-14.020, F.A.C. Excluded Persons

(1) The slot machine licensee’s internal controls shall set forth the criteria for exclusion of individuals from the
slot machine licensee’s facility.

Property Signage and Responsible Gaming Disclosures
Statute: § 551.114, FI. Stat. Slot machine gaming areas

(3) The division shall require the posting of signs warning of the risks and dangers of gambling, showing the
odds of winning, and informing patrons of the toll-free telephone number available to provide information
and referral services regarding compulsive or problem gambling.

Regulation: Rule 61D-14.016, F.A.C. Operational Requirements

(5) The slot machine licensee shall post separate signage throughout the designated slot machine gaming
areas providing notice of the following:

(@) Warning of the risks and dangers of gambling.

(b) Informing of the toll-free number available to provide information and referral services
regarding compulsive or problem gambling from the division’s compulsive gambling prevention
program contractor.

Advertising Restrictions
Statute: § 849.09, Fl. Stat. Lottery prohibited; exceptions

(1) It is unlawful for any person in this state to:

(c) Conduct any lottery drawing for the distribution of a prize or prizes by lot or chance, or advertise any
such lottery scheme or device in any newspaper or by circulars, posters, pamphlets, radio, telegraph,
telephone, or otherwise;

(e) Attempt to operate, conduct, or advertise any lottery scheme or device.

Restrictions on Extension of House Credit
Statute: § 551.121, FI. Stat. Prohibited activities and devices; exceptions

(2) A slot machine licensee may not make any loan, provide credit, or advance cash in order to enable a
person to play a slot machine. This subsection shall not prohibit automated ticket redemption machines
that dispense cash resulting from the redemption of tickets from being located in the designated slot
machine gaming area of the slot machine licensee.
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Financial Instruments Restrictions
Statute: § 551.121, FI. Stat. Prohibited activities and devices; exceptions

(3) A slot machine licensee may not allow any automated teller machine or similar device designed to provide
credit or dispense cash to be located within the designated slot machine gaming areas of a facility of a slot
machine licensee.

(4) (a) A slot machine licensee may not accept or cash any check from any person within the designated slot
machine gaming areas of a facility of a slot machine licensee.

(b) Except as provided in paragraph (c) for employees of the facility, a slot machine licensee or operator
shall not accept or cash for any person within the property of the facility any government-issued check,
third-party check, or payroll check made payable to an individual.

Treatment and Research Funding
Statute: § 551.118, FI. Stat. Compulsive or addictive gambling prevention program

(3) The compulsive or addictive gambling prevention program shall be funded from an annual nonrefundable
regulatory fee of $250,000 paid by the licensee to the division.

Employee Training
Statute: § 551.104, FI. Stat. License to conduct slot machine gaming

(4) As a condition of licensure and to maintain continued authority for the conduct of slot machine gaming,
the slot machine licensee shall:

(i) Create and file with the division a written policy for:

5. Training for employees on responsible gaming and working with a compulsive or addictive
gambling prevention program to further its purposes as provided for in s. 551.118.

Regulation: Rule 61D-14.019, F.A.C. Compulsive or Addictive Gambling
Prevention Program

(1) A slot machine licensee shall work with a compulsive or addictive gambling prevention program and
provide training for its employees on responsible gaming in accordance with the requirements of Sections
551.104(4)(i)5., and 551.118(1), F.S. The compulsive gambling prevention program shall include, but is
not limited to, the following elements:

(c) Completion of a log detailing employee names, dates, and training certifying that each employee
required to obtain the training has done so within the time period specified by these regulations; and,

(d) An annual follow-up training program to reinforce employee training.
(2) The employee training program shall include training and materials on the following topics:
(@) Characteristics and symptoms of compulsive gambling behavior;

(b) ldentification of vulnerable populations, including women, low-income patrons, the elderly and persons
who abuse drugs and alcohol;

(c) Techniques to be employed where a compulsive gambling problem is identified or suspected; and,
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(d) Assistance and referral programs, including specific resources and training on how to discuss
compulsive gambling with a patron and give advice concerning access to available services.

(3)  Training shall be conducted within thirty (30) days of the employee’s hire date. Certification of such
training shall be maintained onsite.

Alcoholic Beverage Restrictions
Statute: § 551.121, FI. Stat. Prohibited activities and devices; exceptions

(1) Complimentary or reduced-cost alcoholic beverages may not be served to persons playing a slot machine.
Alcoholic beverages served to persons playing a slot machine shall cost at least the same amount as
alcoholic beverages served to the general public at a bar within the facility.
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@ Sports Betting Statute/Regulation iGaming Statute/Regulation

[llinois established its responsible gaming framework in 1990 following legislative approval of the Riverboat Gambling
Act. Legislation approved in 2019 greatly expanded the market by authorizing new land-based casinos while also
regulating land-based and mobile sports wagering for the first time. Following the introduction of sports betting in
2019, Illinois has adopted several new responsible gaming regulations, including a requirement that mobile wagering
systems allow patrons the option to voluntarily impose limitations or restrictions on wagers.

Self-Exclusion
& Statute: 230 ILCS 45/25-100. Voluntary self-exclusion program for sports wagering

Any resident, or non-resident if allowed to participate in sports wagering, may voluntarily prohibit himself or herself
from establishing a sports wagering account with a licensee under this Act. The Board and Department shall
incorporate the voluntary self-exclusion program for sports wagering into any existing self-exclusion program that it
operates on the effective date of this Act.

Regulation: Ill. Admin. Code tit, 86 § 3000.745. Voluntary Self-Exclusion Policy

The Board shall provide a procedure whereby a person who acknowledges that he or she has a gambling problem
may self-identify and self-exclude himself or herself from the area within the admission turnstiles of lllinois riverboat
gaming operations. The procedure shall require self-excluded persons to agree not to enter the area within the
admission turnstiles of any riverboat gaming operations and agree to be removed voluntarily from all mailing,
marketing and promotional lists and databases.

Regulation: Ill. Admin. Code tit, 86 § 3000.750. Establishment of a Self-Exclusion List

a)  Any person who acknowledges that he or she has a gambling problem may request of the Board that he or
she be excluded voluntarily from the area within the admission turnstiles of all riverboat gaming operations
in lllinois on a permanent basis, except as limited by Section 3000.780. A person shall be placed on the
Self-Exclusion List upon submission of all information and completion and execution of all forms required
under Section 3000.755, as enforced by the Administrator.

b)  Any person placed on the Self-Exclusion List shall be prohibited for a minimum of 5 years from entering
the area within the admission turnstiles of any riverboat gaming operation in the State of lllinois. Any
gaming operation in the United States owned or operated by an affiliate of an lllinois riverboat gaming
operation may, in its sole discretion, prohibit a person placed on the Self-Exclusion List from entering its
affiliated gaming operations. Any gaming regulatory agency in any state with which the Board enters into
an agreement to share confidentially the information contained in the Self-Exclusion List may, in its sole
discretion, prohibit a person placed on the Self-Exclusion List from entering any gaming operation within
its jurisdiction.

c)  The Administrator shall maintain the Self-Exclusion List in a confidential manner.

Regulation: Ill. Admin. Code tit, 86 § 3000.751. Locations to Execute
Self-Exclusion Forms

Any person may seek placement on the Self-Exclusion List by contacting any agent of the Board on any riverboat
gaming operation at any time when gaming is conducted, appearing at the offices of the Board in Chicago or
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Springfield, lllinois during regular business hours, or appearing before a designated registration agent. Persons who
are unable to travel to a Board office due to employment, financial or medical reasons may request, in writing, a
reasonable accommodation in @ manner or at a site and time designated at the sole discretion of the Administrator.
Nothing in this Section shall require that an accommodation be granted.

Regulation: Ill. Admin. Code tit, 86 § 3000.755. Information Required for Placement on
the Self-Exclusion List

a)  The Administrator shall determine the information and forms to be required of a person seeking placement
on the Self-Exclusion List. Such information shall include, but not be limited to, the following:

1) Full name, including maiden name and alias information;
2) Home Street Address and/or P.O. Box;

3) Date of Birth;

4) Social Security Number;

5) A copy of his or her driver’s license;

6) A physical description; and

7) A current photograph.

b)  Failure to provide any information or to execute any forms deemed necessary by the Administrator may
result in a denial of a request for placement on the Self-Exclusion List.

c)  Such forms may include a request to waive the liability of the Board, its agents and the State of Illinois for
any damages that may arise out of any act or omission related to placement on the Self-Exclusion List.

Regulation: Ill. Admin. Code tit, 86 § 3000.756. Stipulated Sanctions for Failure to
Adhere to Voluntary Self-Exclusion

a) A person seeking placement on the Self-Exclusion List shall, at the time of the request to be placed on the
List, agree in writing that he or she will:

1) Not enter the area within the admission turnstiles of any riverboat gaming operation in the State
of Illinois; and

2) Forfeit all claimed or unclaimed jackpots and winnings, and all chips, tokens, vouchers or electronic
credits in play or in plain view in the possession or control of the self-excluded person, at the time he
or she is apprehended, as a sanction for entering the area within the admission turnstiles of a riverboat
gaming operation after voluntary placement on the Self-Exclusion List.

b) A person shall designate, at the time of his or her request for placement on the Self-Exclusion List, the
duly registered charitable or governmental agency on a list of gambling support service and/or treatment
providers approved by the Department of Human Services that shall receive a donation of assets forfeited
by the person as provided by this Section, if the self-excluded person enters the area within the admission
turnstiles of a riverboat gaming operation.

Regulation: Ill. Admin. Code tit, 86 § 3000.760. Distribution and Availability of
Confidential Self-Exclusion List

a)  The Board shall maintain and keep current the Self-Exclusion List. The List shall be updated and
distributed in its entirety to each riverboat casino on a regular basis.
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d)

f)

g)

Upon placement on the Self-Exclusion List by the Administrator, the name and identifying information of
the self-excluded person shall be distributed to each riverboat gaming operation.

No riverboat gaming operation may disclose the name of any person on the Self-Exclusion List to any
third party unless specifically authorized by this Part or required by a court order specifically requiring the
release of mental health records and information.

No owner licensee, occupational licensee or applicant or approved Key Person or Key Person applicant who
obtains identifying information about a person on the Self-Exclusion List from any source may discloses
the name or identifying information of the self-excluded person, except as necessary to effectuate, or as
specifically permitted by, this Part.

Any licensee or applicant for license and any approved Key Person or Key Person applicant who knowingly
discloses, authorizes disclosure, permits a disclosure, or otherwise assists in the disclosure of the identity
of a person on the Self-Exclusion List shall be subject to discipline for each disclosure, including but not
limited to any disclosure by any of its officers, directors, employees, attorneys, agents and contractors,
unless the disclosure complies with the following provisions:

1) The disclosure is made on the same need to know basis restriction applicable to mental health
information to staff for the sole purpose of effectuating the approved Internal Control responsibilities.

2) The disclosure is made for the sole purpose of effectuating the Self-Exclusion program and this Part
as to any customer tracking system, customer identification system, chips and token exchange system,
financial transactions system, or check and credit system.

3) The disclosure is made in compliance with the approved Internal Controls.

Disclosure may be made to affiliate gaming operations with the prior written approval of the Administrator.
A licensee seeking such approval must provide to the Administrator an explanation of the manner

in which the identity of the self-excluded persons will be maintained confidentially by the affiliate

gaming operations.

Nothing in this Section prohibits disclosure of the name of a person on the Self-Exclusion List to the Board
or its staff or to a person authorized in writing by the self-excluded person on the Self-Exclusion List to
receive such information.

Regulation: Ill. Admin. Code tit, 86 § 3000.770. Duties of Licensees

a)

c)

No licensee shall knowingly allow any person placed on the Self-Exclusion List pursuant to Section
3000.750 to enter the area within the admission turnstiles of, or engage in gambling at, the riverboat
gaming operation. The riverboat gaming operation shall cause the name and address of any person on the
Self-Exclusion List to be flagged on all mailing, marketing or promotional lists or databases, except as
provided in this Part. No licensee shall knowingly send marketing or promotional materials to any person
placed on the Self-Exclusion List.

Owner licensees shall maintain, pursuant to Section 3000.760, a system designed to detect persons on
the Self-Exclusion List so as to enforce this Part.

Forfeiture

1) A licensee must immediately notify a Board agent upon making a determination that a person listed
on the Self-Exclusion List has entered the area within the admission turnstiles of a riverboat gaming
operation and remove the person from the riverboat gaming operation.

2) Upon ascertaining that a person on the Self-Exclusion List is present in the area within the admission
turnstiles of a riverboat gaming operation, a licensee must inventory, in the presence of an IGB agent,
all claimed or unclaimed jackpots and winnings, and all chips, tokens, vouchers or electronic credits
in play or in plain view in the possession or control of the self-excluded person, at the time he or
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she is apprehended. The owner licensee shall provide a receipt to the self-excluded person for all
items inventoried.

3) Owner licensees shall refrain from knowingly paying out jackpots under $1,200 and from paying out
all jackpots in amounts of $1,200 or over won by patrons on the Self-Exclusion List.

The riverboat gaming operation shall cause the name and address of any person on the Self-Exclusion List
to be flagged on all check-cashing, credit issuance, and other financial eligibility lists or databases utilized
by the riverboat gaming operation for any purposes, except as authorized by this Part. Owner licensees
shall not knowingly cash checks for, extend gaming operation credit to, or otherwise assist a person on the
Self-Exclusion List to obtain funds for gambling purposes.

Regulation: Ill. Admin. Code tit, 86 § 3000.780. Request for Removal from the
Self-Exclusion List

a)

c)

Upon the expiration of 5 years from the date of placement on the Self-Exclusion List, any person who has
been placed on the Self-Exclusion List may request the Administrator to remove his or her name from

the Self-Exclusion List. The request must be in writing, state with specificity the reason for the request
and be submitted to the Administrator at the Board’s Chicago office. The request must be based on the
elimination of a mental health or medical condition underlying the person’s acknowledgment that he or she
has been a problem gambler and unable to gamble responsibly. Information as to mental health or medical
conditions will be maintained pursuant to the Mental Health and Developmental Disabilities Confidentiality
Act [740 ILCS 110] and other applicable federal and State laws.

If the Administrator approves the request, the Administrator shall inform all riverboat gaming operations of
the removal no later than 10 days after approval. If the Administrator denies the request, the Administrator
shall send to the person who has requested removal a Notice of Denial of Removal from the Self-Exclusion
List by certified mail. Owner licensees may continue to deny gambling privileges to self-excluded persons
who have been removed from the List.

A decision whether to remove a person from the Self-Exclusion List shall be within the discretion of the
Administrator, subject to the fulfillment of all requirements under Section 3000.782 and further subject to
the process provided by Section 3000.785.

Regulation: Ill. Admin. Code tit, 86 § 3000.782. Required Information,
Recommendations, Forms and Interviews

a)

A person requesting removal from the Self-Exclusion List must, in connection with the request, provide the
Administrator with all of the following:

1) Documentation as to treatment received for the person’s gambling problem, length of treatment, and
names and qualifications of treatment providers.

2) A written recommendation, from a treating physician or qualified mental health professional who is
a certified gambling counselor, as to the self-excluded person’s capacity to participate in gambling
without adverse health and mental health risks or consequences related to gambling. For purposes of
this Subpart, “certified gambling counselor” means an individual who has completed a specific course
of study in the treatment of problem gambling and has been certified by a certification organization
acceptable to the Board and listed on the Board’s website.

3) Upon request of the Administrator, a written recommendation, from a second or subsequent physician
or qualified mental health professional who is a certified gambling counselor, as to the self-excluded
person’s capacity to participate in gambling without adverse health and mental health risks or
consequences related to gambling.
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c)

d)

4) All information required under Section 3000.755(a).

5) A statement informing the Administrator whether the person has been present at any riverboat gaming
operations while on the Self-Exclusion List and, if so, the names of the riverboat operations at which
the person was present and dates and times of attendance.

6) A waiver of liability of the Board, its agents and the State of lllinois for any damages that may arise out
of any act or omission committed by the person as a consequence of his or her removal from the Self-
Exclusion List, including any monetary or other damages sustained in connection with the person’s
renewal of any gaming activities.

7) A verified, written consent to the release of all of the person’s medical and counseling records related
to the proposed removal from the Self-Exclusion List.

8) Any additional information, forms, recommendations, or other materials necessary, as determined
by the Administrator, to demonstrate the elimination of the mental health or medical condition
underlying the person’s acknowledgement that he or she has been a problem gambler and unable to
gamble responsibly.

Upon request of the Administrator, a person seeking removal from the Self-Exclusion List shall appear
for an interview at an office of the Board designated by the Administrator during regular business hours.
Persons who are unable to travel to a Board office due to employment, financial or medical reasons may
request, in writing, a reasonable accommodation in a manner or at a site and time designated at the sole
discretion of the Administrator. Nothing in this Section shall require that an accommodation be granted.
The Administrator shall ascertain to the extent possible whether a person requesting removal from the

Self-Exclusion List was ever present in the area within the admission turnstiles of a riverboat gaming
operation while on the list.

The Administrator shall not rule on a request for removal from the Self-Exclusion List until all requirements
of this Section have been fulfilled.

Regulation: Ill. Admin. Code tit, 86 § 3000.785. Appeal of a Notice of Denial of Removal

a)

c)

d)

A denial by the Administrator of a request by a self-excluded person to be removed from the Self-Exclusion
List pursuant to Section 3000.780 shall be subject to review by the Board upon a verified written petition
submitted to the Board within 10 days after the issuance of the Notice of Denial of Removal.

The petition shall state with specificity facts believed by the petitioner to constitute clear and convincing
evidence for removal of his or her name from the Self-Exclusion List. The petition shall be notarized and
shall include a certification in the following form:

The undersigned certifies that the statements set forth in this petition are true and correct, except as to
matters in the petition stated to be on information and belief. As to matters stated to be on information
and belief, the undersigned certifies that he or she believes these matters to be true and correct.

The Board shall either deny the petition or set the petition for hearing. The Board may deny a petition if:
1) The petition fails to comply with any of the requirements of subsection (a) or (b) of this Section;

2) The facts contained in the petition are the same or substantially the same facts that the petitioner set
forth in a previous petition filed under this Section; or

3) The petition, assuming all facts contained in it are true and correct, does not establish a
prima facie case.

In the event the Board elects to set the petition for hearing, the procedures specified in Subpart D of this
Part, with the exception of Section 3000.405(a), (b), (c) and (d), shall apply.

AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide

63



ILLINOIS

e)  For purposes of hearings conducted under this Section, all information, recommendations, forms, records
of interviews and other materials, formal and informal, obtained by the Administrator in accordance with
Section 3000.782 shall be considered official Gaming Board records under Section 3000.430 and
therefore admissible into evidence.

f)  All proceedings related to an administrative hearing on a Notice of Denial of Removal shall be closed to
members of the public unless otherwise consented to in writing by the self-excluded person or allowed by
federal or State law.

g) The Board’s denial of a petition brought under this Section is a final decision of the Board. Judicial review
of the final order of the Board shall be conducted under the Administrative Review Law [735 ILCS 5/Art.
[117, in accordance with Section 17.1(b) of the lllinois Gambling Act [230 ILCS 10/17.1(b)].

Regulation: Ill. Admin. Code tit, 86 § 3000.786. Duties of Owner Licensees to Persons
Removed from the Self-Exclusion List
a)  Each owner and manager licensee shall establish its own policies and procedures for allowing or
disallowing any person removed from the Self-Exclusion List to enter or game on its riverboat gaming
operation subsequent to the person’s removal from the Self-Exclusion List. The policies and procedures
of owner and manager licensees developed in compliance with this Section shall not be subject to appeal
under this Part.
b)  Nothing in this Part shall require any licensee under the Act to provide assistance to a person removed
from the Self-Exclusion List.

Regulation: Ill. Admin. Code tit, 86 § 3000.787. Placement on the Self-Exclusion

List Following Removal

A person whose name has been removed from the Self-Exclusion List may subsequently request to be placed again
on the list. The procedure for placement on the Self-Exclusion List under this Section shall be the same as that for a
person requesting placement on the list for the first time. A placement of a person on the Self-Exclusion List under
this Section shall be permanent, notwithstanding any other provision of this Subpart.

Regulation: Ill. Admin. Code tit, 86 § 3000.790. Duties of the Board

The Board shall assist a person who acknowledges that he or she has, or has had, a gambling problem as provided

in this Part. The Administrator shall provide to a person seeking placement on, or removal from, the Self-Exclusion
List pertinent information about the lllinois Department of Human Services, including any information about problem
gambling and post-treatment assistance, deemed appropriate for distribution by the Department of Human Services.
The Administrator may refer any inquiries for assessment, evaluation, treatment or post-treatment assistance from

a person seeking to be placed on, or removed from, the Self-Exclusion List to the Department of Human Services or
another appropriate source of information.

& Regulation: Administrative Code Section 1900.1120 Prohibited Wagering Activity
a)  Persons Prohibited from Wagering
4) No person enrolled in the self-exclusion program may place or redeem a wager.

e) A master sports wagering licensee has an affirmative duty to actively prevent the placement or redemption
of a wager by individuals under the age of 21 years or enrolled in the self-exclusion program.
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& Regulation: Administrative Code Section 1900.1710 Self-Exclusion Program

a)

b)

c)

For the purposes of this Part, “Self-Exclusion List” means the list established pursuant to 86 Ill. Adm.
Code 3000.750 and governed by 86 Ill. Adm. Code 3000.Subpart G.

Any individual who acknowledges that he or she has a gambling problem may request of the Board that
he or she be excluded from participation in sports wagering in lllinois by placing himself or herself on the
Self-Exclusion List.

Any individual on the Self-Exclusion List shall be subject to this Subpart Q.

& Regulation: Administrative Code Section 1900.1720 Distribution and Availability of
Confidential Self-Exclusion List

a)

c)

d)

f)

Upon placement on the Self-Exclusion List by the Administrator, the name and identifying information of
the self-excluded person shall be distributed to each master sports wagering licensee and management
services provider licensee.

No licensee may disclose the name of any person on the Self-Exclusion List to any third party unless
specifically authorized by rule or required by a court order specifically requiring the release of mental
health records and information.

No licensee, applicant, or key person who obtains identifying information about a person on the Self-

Exclusion List from any source may disclose the name or identifying information of the self-excluded

person, except as necessary to effectuate, or as specifically permitted by this Part.

Any licensee, applicant, or key person who knowingly discloses, authorizes disclosure, permits a

disclosure, or otherwise assists in the disclosure of the identity of a person on the Self-Exclusion List

shall be subject to discipline for each disclosure, including but not limited to any disclosure by any of its

officers, directors, employees, attorneys, agents and contractors, unless the disclosure complies with the

following provisions:

1) The disclosure is made on the same need to know basis restriction applicable to mental health
information to staff for the sole purpose of effectuating the approved internal control responsibilities.

2) The disclosure is made for the sole purpose of effectuating the Self-Exclusion program and this Part
as to any customer tracking system, customer identification system, sports wagering system, internet
wagering system, or any other financial transactions system.

3) The disclosure is made in compliance with the approved internal controls.

Disclosure may be made to affiliate gaming entities with the prior written approval of the Administrator.

A licensee seeking such approval must provide to the Administrator an explanation of the manner

in which the identity of the self-excluded persons will be maintained confidentially by the affiliate

gaming operations.

Nothing in this Section prohibits disclosure of the name of a person on the Self-Exclusion List to the Board

or its staff or to a person authorized in writing by the self-excluded person on the Self-Exclusion List to

receive that information.

& Regulation: Administrative Code Section 1900.1730 Duties of Licensees Regarding
Self-Excluded Persons

a)

A master sports wagering licensee shall cause the name, address, and birthdate of any person on the Self-
Exclusion List to be flagged on all mailing, marketing or promotional lists or databases.
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f)

g)

A master sports wagering licensee shall not send marketing or promotional materials to any person placed
on the Self-Exclusion List.

A master sports wagering licensee shall maintain a system designed to detect persons on the Self-
Exclusion List so as to enforce this Part.

A master sports wagering licensee shall not cash checks for, extend credit to, or otherwise assist a person
on the Self-Exclusion List to obtain funds for gambling purposes.

A master sports wagering licensee shall not accept a wager of greater than $500 without first verifying
the identity of the patron against the Self-Exclusion List, unless the wager is placed within the admissions
turnstiles of a gaming operation or organization gaming facility.

A master sports wagering licensee shall not redeem a wager for currency in an amount of greater than
$2,000 without first verifying the identity of the patron against the Self-Exclusion List, unless the wager is
placed within the admissions turnstiles of a gaming operation or organization gaming facility.

A master sports wagering licensee that holds an owners license or organization gaming license shall
provide a means by which an individual on the Self-Exclusion List may turn in unredeemed tickets prior to
the commencement of a sports event to obtain refunds pursuant to Section 1900.1740.

For any master sports wagering licensee that conducts internet wagering:

1) The licensee shall not allow an individual on the Self-Exclusion List to open a new sports
wagering account;

2) The licensee shall identify and suspend any sports wagering account of any individual on the
Self-Exclusion List;

3) The licensee shall void all outstanding wagers in accordance with Section 1900.1740; and

4) The licensee shall refund any remaining balance to the patron in a manner consistent with the
licensee’s internal control system.

& Regulation: Administrative Code Section 1900.1740 Effect of Enroliment

a)
b)

c)

d)

An individual on the Self-Exclusion List shall be prohibited from placing or redeeming wagers.

Any wager placed by an individual on the Self-Exclusion List prior to enrollment in the self-exclusion
program shall be deemed void.

An individual who enrolls in the self-exclusion program may, at the time of enrollment or any time
thereafter, return any in-person wagering ticket to the master sports wagering licensee that issued it to
obtain a refund of the original wager amount, provided the refund occurs prior to the commencement of
any event or series of events on which the outcome of the wager is dependent.

If, after the commencement of any event or series of events on which the outcome of the wager is
dependent, a wager is identified as having been placed by an individual on the Self-Exclusion list, that
wager shall be deemed void. The original amount of the wager shall be deducted from the adjusted gross
sports wagering receipts and forfeited by the individual, to be donated to the charitable or government
agency identified by the individual at the time of his or her placement on the Self-Exclusion List.

An individual on the Self-Exclusion List may not open a new sports wagering account.
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Property Signage and Responsible Gaming Disclosures
Statute: 230 ILCS 10/13.1. Compulsive gambling

a)  Each licensed owner shall post signs with a statement regarding obtaining assistance with gambling
problems, the text of which shall be determined by rule by the Department of Human Services, at the
following locations in each facility at which gambling is conducted by the licensed owner:

i) Each entrance and exit.
ii) Near each credit location.
The signs shall be provided by the Department of Human Services.

b)  Each licensed owner shall print a statement regarding obtaining assistance with gambling problems, the
text of which shall be determined by rule by the Department of Human Services, on all paper stock that
the licensed owner provides to the general public.

Statute: 230 ILCS 5/34.1. Compulsive gambling

a) Each organization licensee shall post signs with a statement regarding obtaining assistance with gambling
problems, the text of which shall be determined by rule by the Department of Human Services, at the
following locations in each race track at which horse race meetings are conducted by the organization
licensee and in each inter-track wagering facility and inter-track wagering location operated by the
organization licensee:

i) Each entrance and exit.
ii) Near each credit location.

The signs shall be no larger than 8 1/2 inches by 11 inches and shall be provided by the Department
of Human Services.

b)  Each organization licensee shall print a statement regarding obtaining assistance with gambling problems,
the text of which shall be determined by rule by the Department of Human Services, on all official racing
programs that the organization licensee provides to the general public.

& Statute: 230 ILCS 45/25-95. Compulsive gambling

Each master sports wagering licensee shall include a statement regarding obtaining assistance with gambling
problems, the text of which shall be determined by rule by the Department of Human Services, on the master sports
wagering licensee’s portal, Internet website, or computer or mobile application.

& Regulation: Administrative Code Section 1900.340 Advertising and Marketing

e)  All advertising and marketing materials published, aired, displayed, or distributed by or on behalf of any
licensee shall comply with the following:

2) Shall include problem gambling language materially consistent with the compulsive gambling text
determined by rule by the Department of Human Services.

& Regulation: Administrative Code Section 1900.230 Duties of Master Sports
Wagering Licensees

In addition to all other duties and obligations required by the Act and this Part, each master sports wagering licensee
has an ongoing duty to comply with the following:
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(h) Install, post and display signs as required by the Board, including signs indicating that sports wagering is
limited to persons 21 years of age or older, and signs relating to problem gambling.

& Regulation: Administrative Code Section 1900.1660 Signage

a)  Problem Gambling

1) Each master sports wagering licensee shall post signs with a statement regarding obtaining assistance
with problem gambling.

2) The text of the signs shall be submitted to the Administrator for approval.

3) The text must at minimum include text materially consistent with Department of Human Services rules
(see 77 lll. Adm. Code 2059.103).

4) The text must include instruction on accessing the Illinois Gaming Board self-exclusion program.

5) The signs must be conspicuously posted and visible from any kiosk or wagering location not located
within the admissions turnstiles of a gambling facility or organization gaming facility.

b)  Under 21

1) Each master sports wagering licensee shall post signs stating individuals must be aged 21 years or
older to place sports wagers.

2) The text of the signs shall be submitted to the Administrator for approval.

3) The signs must be conspicuously posted and visible from any kiosk or wagering location not located
within the admissions turnstiles of a gambling facility or organization gaming facility.

Advertising Restrictions
& Regulation: Administrative Code Section 1900.1250 Responsible Gaming Limits

g) If a patron has imposed any limitations or restrictions under this Section, a master sports wagering
licensee shall not send sports wagering related direct digital marketing or promotional materials to the
patron, including but not limited to electronic mail or push notifications.

% Regulation: Administrative Code Section 1900.340 Advertising and Marketing

a) Each licensee shall be responsible for the content and conduct of any and all advertising or marketing done
on its behalf or to its benefit whether conducted by the licensee, an employee or agent of the licensee, an
affiliated entity or a third party pursuant to contract.

b)  For the purposes of this Section, advertising and marketing includes, but is not limited to:
1) Direct mail or electronic mail;
2) Telemarketing;
3) Broadcast media;
4) Billboards or signage;
5) Internet advertising; or
6) Patron acquisition, referral, or retention programs.

c¢)  Each master sports wagering licensee and management services provider licensee shall retain a copy
of all advertising and marketing materials intended to promote any sports wagering operation in the
State of Illinois, including a log of when and how those materials have been published, aired, displayed,
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d)

f)

or distributed. These materials and logs shall be retained in accordance with the retention schedule
prescribed under Section 1900.330.

All advertising and marketing materials and the publication log shall be made available to the Board or its
agents upon request.

All advertising and marketing materials published, aired, displayed, or distributed by or on behalf of any
licensee shall comply with the following:

1) Must not directly advertise or promote sports wagering to individuals under 21 years of age;

2) Shall include problem gambling language materially consistent with the compulsive gambling text
determined by rule by the Department of Human Services;

3) Shall state patrons must be 21 years of age or older to wager;

4) Shall not contain images, symbols, celebrity or entertainer endorsements, or language designed to
appeal specifically to those under 21 years of age;

5) Shall not feature anyone who is, or appears to be, under 21 years of age;

6) Shall not be published, aired, displayed, or distributed in media outlets, including social media, that
appeal primarily to individuals under 21 years of age;

7) Shall not be placed before any audience where the majority of the viewers or participants is presumed
to be under 21 years of age;

8) Shall not imply greater chances of winning versus other licensees;
9) Shall not imply greater chances of winning based on wagering in greater quantity or amount; and
10) All direct marketing shall allow the option to unsubscribe.

No licensee may enter into an agreement with a third party to conduct advertising or marketing on behalf
of, or to the benefit of, the licensee when compensation is dependent on, or related to, the volume or
outcome of wagers.

Wager/Time Limits
% Regulations: Administrative Code Section 1900.1250 Responsible Gaming Limits

a)

b)

c)

d)

An internet wagering system shall permit a patron to voluntarily impose limitations or restrictions on
wagers that can be placed through the internet wagering system.

The internet wagering system must allow a patron to implement prohibitions including, at minimum,
prohibitions on:

1) Dollar amount of wager;
2) Prohibiting new deposits; or
3) All wagering.

Patrons shall be permitted to determine the length of time of the limitation, but no limitation shall be
imposed for less than 72 hours or greater than one year.

Limitations or restrictions imposed under this Section shall not be lifted prior to their expiration.

Upon the expiration of a limitation or restriction, the client shall notify the patron. The internet wagering
system shall not accept wagers from the patron until the patron has acknowledged the notification. The
notification shall give the patron the option to renew or extend the limitation.
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Treatment and Research Funding
Statute: 230 ILCS 10/13. Wagering tax; rate; distribution

(c) Appropriations, as approved by the General Assembly, may be made from the State Gaming Fund to the
Board (i) for the administration and enforcement of this Act and the Video Gaming Act, (ii) for distribution
to the lllinois State Police and to the Department of Revenue for the enforcement of this Act and the Video
Gaming Act, and (iii) to the Department of Human Services for the administration of programs to treat
problem gambling, including problem gambling from sports wagering. The Board’s annual appropriations
request must separately state its funding needs for the regulation of gaming authorized under Section 7.7,
riverboat gaming, casino gaming, video gaming, and sports wagering.

Statute: 230 ILCS 10/18.1. Distribution of certain fines

If a fine is imposed on an owners licensee or an organization gaming licensee for knowingly sending marketing or
promotional materials to any person placed on the self-exclusion list, then the Board shall distribute an amount equal
to 15% of the fine imposed to the unit of local government in which the casino, riverboat, or organization gaming
facility is located for the purpose of awarding grants to non-profit entities that assist gambling addicts.

Statute: 20 ILCS 301/5-20. Gambling disorders

a)  Subject to appropriation, the Department shall establish a program for public education, research, and
training regarding gambling disorders and the treatment and prevention of gambling disorders. Subject to
specific appropriation for these stated purposes, the program must include all of the following:

1) Establishment and maintenance of a toll-free “800" telephone number to provide crisis counseling
and referral services to families experiencing difficulty as a result of gambling disorders.

2) Promotion of public awareness regarding the recognition and prevention of gambling disorders.

3) Facilitation, through in-service training and other means, of the availability of effective assistance
programs for gambling disorders.

4) Conducting studies to identify adults and juveniles in this State who have, or who are at risk of
developing, gambling disorders.

b)  Subject to appropriation, the Department shall either establish and maintain the program or contract with
a private or public entity for the establishment and maintenance of the program. Subject to appropriation,
either the Department or the private or public entity shall implement the toll-free telephone number,
promote public awareness, and conduct in-service training concerning gambling disorders.

c)  Subject to appropriation, the Department shall produce and supply the signs specified in Section
10.7 of the lllinois Lottery Law, Section 34.1 of the lllinois Horse Racing Act of 1975, Section 4.3
of the Bingo License and Tax Act, Section 8.1 of the Charitable Games Act, and Section 13.1 of the
[llinois Gambling Act.

Other
Statute: 230 ILCS 10/13.2. Withholding of delinquent child support; signs; statement

a)  Each licensed owner may post signs with a statement regarding withholding of delinquent child support,
the text of which shall be determined by rule by the Department of Healthcare and Family Services, at the
following locations in each facility at which gambling is conducted by the licensed owner.
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Each entrance and exit.

Near each credit location.

At each cashier’s cage.

The signs shall be provided by the Department of Healthcare and Family Services.

Each licensed owner may print a statement regarding withholding of delinquent child support, the text of
which shall be determined by rule by the Department of Healthcare and Family Services, on all paper stock
that the license owner provides to the general public.

% Regulation: Administrative Code Section 1900.1180 General Conduct of Wagering

b)

No employee or key person of any licensee shall advise or encourage an individual patron to place a
specific wager of any specific type, kind, subject, or amount. This restriction does not prohibit general
advertising or promotional activities.

& Regulation: Administrative Code Section 1900.1220 Sports Wagering Accounts

)

The internet wagering system shall, both every six months and upon request, provide a summary statement
of all of a patron’s activity during at least the prior six months. When a statement is requested, it shall be
transmitted no later than 24 hours after the request is made. The statement shall include, at minimum:

1)
2)
3)
4)
5)
6)

Deposits to the sports wagering account;
Withdrawals from the sports wagering account;
Win or loss statistics;

Beginning and ending account balances;
Responsible gaming limit history, if applicable; and

A statement regarding obtaining assistance with gambling problems, the text of which shall be
determined under Department of Human Services rules (see 77 lll. Adm. Code 2059.103).

An internet wagering system shall provide a conspicuous and readily accessible method for a patron to
close his or her sports wagering account. Any remaining balance in the sports wagering account shall be
refunded pursuant to the master sports wagering licensee’s internal control system.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

Indiana

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Indiana established its responsible gaming regulatory framework following legislation authorizing riverboat casinos in
1993. New requirements were adopted following a legislative amendment in 2015 that permitted land-based casino
facilities, and in 2019 following passage of legislation authorizing land-based and mobile sports betting. Indiana’s
responsible gaming framework includes a statewide exclusion program for all types of gaming, property signage
provisions and credit restrictions.

There have been no substantial changes to Indiana’s regulatory framework since the most recent AGA Responsible
Gaming Statutes and Regulations Guide in 2019.

Self-Exclusion
Statute: IC 4-35-4-2. Rules; violations; fees and penalties; voluntary exclusion program

(@ The commission shall do the following:

(7) Adopt rules to establish and implement a voluntary exclusion program that meets the requirements of
subsection (c).

(c)  Rules adopted under subsection (a)(7) must provide the following:

(1) Except as provided by rule of the commission, a person who participates in the voluntary exclusion
program agrees to refrain from entering a facility at which gambling games are conducted or another
facility under the jurisdiction of the commission.

(2) That the name of a person participating in the program will be included on a list of persons excluded
from all facilities under the jurisdiction of the commission.

(3) Except as provided by rule of the commission, a person who participates in the voluntary exclusion
program may not petition the commission for readmittance to a facility under the jurisdiction of
the commission.

(4) That the list of patrons entering the voluntary exclusion program and the personal information of the
participants are confidential and may only be disseminated by the commission to the owner or operator
of a facility under the jurisdiction of the commission for purposes of enforcement and to other entities,
upon request by the participant and agreement by the commission.

(5) That an owner of a facility under the jurisdiction of the commission shall make all reasonable attempts
as determined by the commission to cease all direct marketing efforts to a person participating
in the program.

(6) That an owner of a facility under the jurisdiction of the commission may not cash the check of a
person participating in the program or extend credit to the person in any manner. However, the
voluntary exclusion program does not preclude an owner from seeking the payment of a debt accrued
by a person before entering the program.

Statute: IC 4-33-4-3. Additional duties of the commission

(@ The commission shall do the following:

(9) Adopt rules to establish and implement a voluntary exclusion program that meets the requirements of
subsection (c).

() Rules adopted under subsection (a)(9) must provide the following:
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Except as provided by rule of the commission, a person who participates in the voluntary exclusion
program agrees to refrain from entering a riverboat or other facility under the jurisdiction of
the commission.

That the name of a person participating in the program will be included on a list of persons excluded
from all facilities under the jurisdiction of the commission.

Except as provided by rule of the commission, a person who participates in the voluntary exclusion
program may not petition the commission for readmittance to a facility under the jurisdiction of
the commission.

That the list of patrons entering the voluntary exclusion program and the personal information of the
participants are confidential and may only be disseminated by the commission to the owner or operator
of a facility under the jurisdiction of the commission for purposes of enforcement and to other entities,
upon request by the participant and agreement by the commission.

That an owner of a facility under the jurisdiction of the commission shall make all reasonable attempts
as determined by the commission to cease all direct marketing efforts to a person participating
in the program.

That an owner of a facility under the jurisdiction of the commission may not cash the check of a
person participating in the program or extend credit to the person in any manner. However, the
voluntary exclusion program does not preclude an owner from seeking the payment of a debt accrued
by a person before entering the program.

Statute: IC 4-33-4-7. Ejection or exclusion from facilities

(@

The commission may eject or exclude or authorize the ejection or exclusion of a person from riverboat
gambling facilities if:

(1)

the person’s name is on the list of persons voluntarily excluding themselves from all riverboats in a
program established under the rules of the commission.

Statute: IC 4-29.5-10-7. Indiana gaming commission exclusion list

The [Pokagon] Band [of Potawatomi Indians] shall eject or exclude a person from its Gaming Facility authorized under
this compact if that person is placed on the Indiana Gaming Commission’s Exclusion List pursuant to IC 4-33-4-7.
The Indiana Gaming Commission shall as soon as practicable provide the Band with information necessary to ensure
compliance with this subsection. The Band shall as soon as practicable provide to the state a list of any persons
ejected or excluded from any Band facility where Class Ill gaming is authorized pursuant to Band law.

Regulation: 68 IAC 6-3-1. General provisions Authority

(a)

(b)

This rule applies to: (1) casino licensees; (2) casino license applicants; (3) casino owners; and (4) persons
in casinos where gambling operations are conducted.

The following definitions apply throughout this rule:

(1)

“Request for removal” means a request submitted by a voluntarily excluded person stating that the
voluntarily excluded person wishes to be removed from the VEP.

(2) “Request for voluntary exclusion” means a request, on a form that the commission prescribes,

3)

completed by an individual to enroll in the VEP.
“Voluntarily excluded person” means a person who has enrolled in the VEP.
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(d)

(4) “Voluntary exclusion program” or “VEP” means the system outlined in this rule whereby persons
commit to refrain from entering the gaming areas of all casinos.

Nothing in this rule shall prohibit a voluntarily excluded person from accessing the gaming area of a casino
for the purpose of carrying out employment duties. A voluntarily excluded person who is hired by a casino
must notify the commission office in Indianapolis prior to starting the job. The voluntarily excluded person
must provide the following information:

(1) Name.

(2) Date of birth.

(3) Name of the casino that will employ the voluntarily excluded person.

Nothing in this rule shall prohibit a casino licensee from following the procedures outlined in 68 IAC 6-2 to
evict a voluntarily excluded person.

Regulation: 68 IAC 6-3-2. Request for voluntary exclusion

(@

(b)

(f)

Except as provided in section 1(c) of this rule, a voluntarily excluded person agrees to refrain from entering
the gaming area of all casinos.

Any person requesting voluntary exclusion may make a request for voluntary exclusion by following the
procedures set forth in this section. The request for voluntary exclusion may be made only by the person
requesting voluntary exclusion and not by any other person. A person requesting voluntary exclusion must
not be under the influence of alcoholic beverages, controlled substances, or prescription drugs at the time
he or she makes a request for voluntary exclusion.

Any person requesting voluntary exclusion must submit a completed request for voluntary exclusion

as outlined in subsection (d). The person requesting voluntary exclusion must appear in person at a
commission office or another location designated by the executive director to complete the request for
voluntary exclusion. Commission offices are located on the property of each casino in addition to an office
located in Indianapolis.

A request for voluntary exclusion must be on a form prescribed by the commission.

The personal information of a voluntarily excluded person is confidential. A voluntarily excluded person
must agree that in order to enforce the VEP, casinos must have access to the individual’'s personal
information. A voluntarily excluded person shall authorize the commission staff to provide any identifying
information contained in the person’s request for exclusion to the casinos to be able to enforce

the exclusion.

A voluntarily excluded person shall have the following ongoing obligations:

(1) Refrain from entering the gaming area of casinos until the commission has approved a
request for removal.

(2) Each time the personal information of a voluntarily excluded person changes, he or she must provide
the commission with the updated information.

(3) Notify the commission if direct mailing items from a casino are received addressed to a voluntarily
excluded person at his or her residence.

A voluntarily excluded person who enters the gaming area of a casino agrees to forfeit any jackpot or thing
of value won as a result of a wager made at a casino. The forfeited jackpots or items will be withheld

by the casino licensee and remitted to the commission. The commission shall collect the items and
funds. Voluntarily excluded persons may appeal a forfeiture under this rule by following the procedures
outlined in 68 IAC 7.
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(h)

Voluntarily excluded persons agree to forfeit all points or complimentaries earned on or before the request
for voluntary exclusion. Points or complimentaries refer to credits earned by a person under the terms

of a casino licensee’s marketing program as approved by the commission and shall include, but not

be limited to:

(1) food coupons;

(2) coupons or vouchers for chips;
(3) hotel complimentaries; or
(

4) other similar non cash benefit owing to the individual. However, if at the time an individual makes a
request for voluntary exclusion he or she is owed a cash amount from a casino licensee, the individual
shall have the right to receive that amount from the casino licensee after enroliment in the VEP. To the
extent that complimentaries or points described above may be redeemed for cash under the casino
licensee’s marketing program, the individual shall be entitled to receive that amount.

(i) Nothing in this rule shall prohibit a casino licensee from alerting local law enforcement authorities
of a voluntarily excluded person’s presence in a casino to effect an arrest for trespassing.

Regulation: 68 IAC 6-3-3. Voluntary exclusion program or VEP

(@

(b)

The executive director or his or her designee shall administer the VEP, which shall contain the names and
personal information of all voluntarily excluded persons. Voluntarily excluded persons shall be excluded
from gaming areas at casinos. The executive director or his or her designee shall notify each casino
licensee of each addition to the VEP or removal from the VEP in a timely manner.

The VEP is confidential, and the names of voluntarily excluded persons may be disseminated only to a
casino licensee for purposes of enforcement or to another entity designated by statute.

Regulation: 68 IAC 6-3-4. Rights and duties of casino licensees

(@)

(b)

Each casino licensee and casino license applicant shall establish internal control procedures for
compliance with this rule, which shall be submitted and approved under 68 IAC 11.

The internal controls must, at a minimum, address the following:

(1) Provide a plan for distributing the names and personal information of voluntarily excluded persons
to appropriate personnel of the casino. The plan must allow, to a reasonable extent, appropriate
employees of a casino licensee to identify a voluntarily excluded person when that person is present
in a casino. This information shall not be released to casinos in other jurisdictions. However, nothing
in this rule shall prohibit a casino licensee from effectuating the eviction of a voluntarily excluded
person from other properties within their corporate structure so that the person will be denied gaming
privileges at casinos under the same parent company in other jurisdictions.

(2) Provide a process whereby gaming agents and security and surveillance are notified immediately when
a voluntarily excluded person is detected in the gaming area of a casino.

(3) Refuse wagers from and deny gaming privileges to any voluntarily excluded person.

(4) Make all reasonable attempts to ensure that voluntarily excluded persons do not receive direct
marketing. A casino licensee will satisfy this requirement if the casino licensee removes the voluntarily
excluded person’s name from the list of patrons to whom direct marketing materials are sent, and the
voluntarily excluded person does not receive direct marketing materials more than forty-five (45) days
after the casino licensee receives notice, under section 3(a) of this rule, that the voluntarily excluded
person has entered the VEP.
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(5) Ensure that voluntarily excluded persons do not receive check cashing privileges or extensions of credit,
whether directly through the casino licensee or operating agent, or through a supplier contracting with a
casino licensee on property hired for the purpose of check cashing or extension of credit, or both.

Nothing in this rule shall prohibit a casino licensee from seeking payment of a debt from a voluntarily
excluded person if the debt was accrued by a person before he or she entered the VEP.

A casino licensee shall post signs at the turnstiles marking the entrance to the gaming area that shall
inform and educate patrons about the VEP. The text that the casino licensee proposes to have on the signs
must be submitted to the commission staff for approval before posting.

A casino licensee shall be subject to disciplinary action under 68 IAC 13 for failure to comply with the
requirements of this section and the internal control procedures outlined under this section, including, but
not limited to, the following:

(1) Release of confidential information for a purpose other than enforcement. (2) Knowingly refusing to
withhold direct marketing, check cashing, and credit privileges.

(3) Failure to follow internal control procedures adopted under this rule.

Regulation: 68 IAC 6-3-5. Removal

(@
(b)

This section does not apply to voluntarily excluded persons who elect lifetime exclusion.

A voluntarily excluded person may, upon the expiration of the selected term of voluntary exclusion,
request removal from the VEP. A voluntarily excluded person making a request for removal shall do so by
submitting, in writing, on a form provided by the commission, the intent to be removed from the VEP.

A request for removal shall contain the following information:
(1) Name, including aliases or nicknames.

2) Date of birth.

3) Address of current residence.

(

(

(4) Telephone number of current residence.

(5) The signature of the person requesting removal from the VEP.
(

6) The signature of the gaming agent or other individual authorized by the executive director to accept a
request for removal, verifying that the individual requesting removal is the voluntarily excluded person.

Upon receipt of a request for removal, the commission shall effectuate the removal of the name of the
individual requesting removal from the VEP. The commission shall act upon a request for removal within a
reasonable time period of receipt of the request for removal.

The commission shall notify each casino licensee each time an individual is removed from the VEP. Once
the individual has been removed from the VEP, nothing in this rule shall prohibit a casino licensee from:

(1) marketing directly to that individual;
(2) cashing checks of such a person; or
(3) extending credit to the individual.

& Regulation: Chapter 13. Responsible Gaming and Self-Restriction

Section 2.
(@)

(b)

Statewide internet self-restriction.

Individuals wishing to self-restrict from online sports wagering statewide may do so via the
commission’s website.

Individuals may choose statewide internet self-restriction for a period of one (1) year or five (5) years.
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(f)

The commission shall maintain an official statewide internet self-restriction list. The commission shall
notify each sports wagering operator of any addition to or deletion from the list by transmitting a notice
directly to each sports wagering operator.

Sports wagering operators must restrict wagering by statewide internet self-restriction participants and
may not market to statewide internet self-restricted participants.

The statewide internet self-restriction program is confidential, and the names of restricted persons may
be disseminated only by the commission to a sports wagering operator for purposes of enforcement or to
another entity designated by statute.

Sports wagering operators shall be responsible for the actions of third-party business partners and
contractors related to the statewide internet self-restriction program.

Section 3. Removal from statewide internet self-restriction.

(@

(b)

(c)

A person who has registered for the statewide internet self-restriction program may, upon the expiration of
the selected term of voluntary self-restriction, submit a notice to the commission requesting removal from
the statewide internet self-restriction program.

The commission shall advise sports wagering operators of the person’s removal from the statewide internet
self-restriction program within ten (10) business days.

Sports wagering operators may elect to continue excluding previously self-restricted persons.

Section 4. Direct marketing to prohibited sports wagering participants.

(@

(b)

A sports wagering operator shall make all reasonable attempts to ensure that prohibited sports wagering
participants do not receive direct marketing from the sports wagering operator.

A sports wagering operator will satisfy this requirement if the sports wagering operator removes the
prohibited sports wagering participant’s name from the list of patrons to whom direct marketing materials
are sent, and the prohibited sports wagering participant does not receive direct marketing materials more
than forty-five (45) days after the sports wagering operator receives notice identifying the prohibited sports
wagering participant.

Section 5. Sports wagering operator self-exclusion.

Each sports wagering operator shall establish and maintain a self-exclusion program for patrons specific to that sports
wagering operator. The sports wagering operator specific self-exclusion program is separate from the commission’s
statewide internet self-restriction program.

Property Signage and Responsible Gaming Disclosures
Statute: IC 4-33-4-21.2. Display and maintenance of toll free telephone number

(@

(b)

(c)

The Indiana gaming commission shall require a licensed owner or an operating agent to conspicuously
display the number of the toll free telephone line described in IC 4-33-12-9 in the following locations:

(1) On each admission ticket to a riverboat if tickets are issued.

(2) On a poster or placard that is on display in a public area of each riverboat where gambling
games are conducted.

The toll free telephone line described in IC 4-33-12-9 must be:

(1) maintained by the division of mental health and addiction under IC 12-23-1-6; and
(2) funded by the addiction services fund established by IC 12-23-2-2.

The commission may adopt rules under IC 4-22-2 necessary to carry out this section.
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Regulation: 68 IAC 1-16-2. Toll free telephone number

(@) Casino licensees shall conspicuously display a toll free telephone number that provides the public with
information about compulsive gambling addictions on a poster or placard that is on display in a public
area of the casino. (b) The toll free telephone number to be displayed shall be specified by the division of
mental health and addiction.

Statute: IC 4-35-4-12. Display of toll free telephone number

(@) The commission shall require a licensee to conspicuously display the number of the toll free telephone line
described in IC 4-33-12-9 in the following locations:

(1) On each admission ticket to a facility at which gambling games are conducted, if tickets are issued.

(2) On a poster or placard that is on display in a public area of each facility at which gambling games at
racetracks are conducted.

(b)  The commission may adopt rules under IC 4-22-2 necessary to carry out this section.

& Regulation: Chapter 13. Responsible Gaming and Self-Restriction

Section 1. Each online sports wagering website or mobile application shall display a responsible gaming logo in a
manner approved by the executive director or executive director’s designee to direct a patron to the sports wagering
operator’s responsible gaming webpage. The responsible gaming webpage shall be accessible to a patron during a
sports wagering patron session and shall contain, at a minimum, the following:

(1) A prominent message, which states “If you or someone you know has a gambling problem and wants help,
call 1-800-9-WITH-IT";

(2) Adirect link to the Indianagamblinghelp.com website and other internet resources dedicated to helping
people with potential gambling problems as directed by the commission;

(3) Alink to the Indiana statewide internet self-restriction program administered by the commission; and

(4) A clear statement of the online sports wagering operator’s policy and commitment to responsible gaming
along with a link to the sports wagering operator’s specific self exclusion program.

Advertising Restrictions
% Regulation: 68 IAC 27-7-16 Promotions

Sec. 16. (a) Patrons must be able to access information pertaining to any available promotions or bonuses. This
information must be clear and unambiguous, especially where promotions or bonuses are limited to certain events or
markets, or when other specific conditions apply.

(b) A record of all promotional or bonus wagering offers shall be maintained in an electronic file that is
readily available to the division. All bonus and promotional wagering offers shall be stated in clear and
unambiguous terms and shall be readily accessible by the patron after the offer is accepted and prior to
completion. Offer terms and the record of all offers shall include at a minimum:

1) the date and time presented;
2) the date and time the offer is active and expires;

(
(
(3) patron eligibility, including any limitations on patron participation;
(4) any restriction on withdrawals of funds;

(

5) wagering requirements and limitations;
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(6) the order in which funds are used for wagers;
(7) eligible events or wagers; and
(8) rules regarding cancellation.

(c)  All promotions and bonuses must:

(1) include terms and conditions that are full, accurate, clear, concise, and transparent, and not contain
misleading information;

(2) ensure advertising materials include material terms and conditions for that promotion or bonus and
have those material terms in close proximity to the headline claim of the promotion or bonus and in a
reasonably prominent size;

(3) disclose applicable terms if the patron has to risk or lose the patron’s own money as part of
the promotion or bonus or has conditions attached to the patron’s own money as a result of the
promotion or bonus;

(4) not be described as risk free if the patron needs to incur any loss or risk the patron’s own money to use
or withdraw winnings from the risk free bet; and

(5) not restrict the patron from withdrawing the patron’s own funds or withdrawing winnings from bets
placed using the patron’s own funds.

& Regulation: 68 IAC 27-7-17 Responsible Advertising

Sec. 17. (a) No sports wagering operator shall allow, conduct, or participate in any false or misleading advertising
concerning its sports wagering operations.

(b) All advertising and marketing materials published, aired, displayed, or distributed by or on behalf of any
sports wagering operator shall comply with the following:

(1) Must not directly advertise or promote sports wagering to minors.

(2) Shall conspicuously display a prominent message, which states: “If you or someone you know has a
gambling problem and wants help, call 1-800-9-WITH-IT".

(3) Shall state patrons must be at least twenty-one (21) years of age or older to wager.

(4) Shall not imply greater chances of winning versus other sports wagering operators.

(5) Shall not imply greater chances of winning based on wagering in greater quantity or amount.
(6) All direct marketing shall allow the option to unsubscribe.

Restrictions on Extension of House Credit
Regulation: 68 IAC 16-1-5. Application of credit

(@ Inaccordance with section 3 of this rule, the casino licensee or casino license applicant shall submit
the procedures for establishing credit to the commission. Procedures for establishing credit shall, at a
minimum, include the following:

(1) A casino licensee shall complete and maintain a credit file for each patron to whom credit is extended.
This file shall include, at a minimum, the following:

(A) A credit application, including, but not limited to, the following:
(i) Patron’s name.
(ii) Requested credit line.
(iii) Current home address.
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iv) Home telephone number.
v) Date of birth.
vi) Place of employment and position held.

(
(
(
(vii) The employer’s address and telephone number.
(viii)The patron’s bank address.

(ix) The checking accounting number.

(x) Social Security number.

(B) Authorized credit limit.

(C) A photocopy of patron’s identification.

(D) A history of all credit issued to the patron and payments received or written off by the
casino licensee.

(E) Verification of credit application and approval of credit establishment.
(2)
(3)
(4) Procedures to increase or decrease an established credit line.
(%)

Procedures for verification of credit application.
Procedures for review and approval of the credit limit for the patron.

Any other procedures deemed necessary by the executive director or the commission to ensure
compliance with IC 4-33, IC 4-35, and this title.

(b) A casino licensee shall not extend credit to a patron who has not made a payment on the patron’s
outstanding credit within a period of thirty (30) days.

Regulation: 68 IAC 16-1-6. Verification of credit

Verification of the patron’s outstanding indebtedness, as required by section 5(a) of this rule, shall be performed

by contacting a consumer credit bureau that is reasonably likely to possess information concerning the patron, to

the extent the consumer credit bureau is available, and a casino credit bureau to determine whether the patron has
liabilities or if there is derogatory information concerning the patron’s credit history. The contact shall be considered
a verification of the outstanding indebtedness provided by the patron. If contact is not immediately possible, the
casino licensee may use an alternative source that has made the required contact. The casino licensee shall record
the source of verification and the method by which the verification was performed in the patron’s credit file. If neither
credit bureau has information relating to a patron’s outstanding indebtedness, the casino licensee must record that
information in the patron’s credit file.

Regulation: Chapter 7. Patron Wagers
Section 5. Patron sports wagering account required for credit or debit card wagering.

A patron may only place a wager via credit or debit card, whether the patron places the wager at a sports
wagering lounge, kiosk, online, or by a mobile device, if the patron has a sports wagering account with the sports
wagering operator.

Treatment and Research Funding

Statute: IC 4-33-12-6. Disposition of tax revenue in counties other than Lake County
(@) The department shall place in the state general fund the tax revenue collected under this chapter.
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(b)  Except as provided by section 8 of this chapter, the treasurer of state shall quarterly pay the
following amounts:

(5) Except as provided in section 9(k) of this chapter, three and thirty-three hundredths percent (3.33%)
of the admissions tax and supplemental wagering tax collected by the licensed owner during the
quarter shall be paid to the division of mental health and addiction. The division shall allocate at
least twenty-five percent (25%) of the funds derived from the admissions tax to the prevention and
treatment of compulsive gambling.

Statute: IC 4-33-12-8. Disposition of tax revenue in Lake County
(@) This section applies to tax revenue collected from a riverboat operating from Lake County.

(b) Except as provided by IC 6-3.1-20-7, the treasurer of state shall quarterly pay the following amounts from
the taxes collected during the preceding calendar quarter from the riverboat operating from East Chicago:

(8) Except as provided in section 9(k) of this chapter, three and thirty-three hundredths percent (3.33%)
of the admissions tax and supplemental wagering tax collected by the licensed owner during the
preceding calendar quarter must be paid to the division of mental health and addiction.

(c) Except as provided by IC 6-3.1-20-7, the treasurer of state shall quarterly pay the following amounts from
the taxes collected during the preceding calendar quarter from each riverboat operating in Gary:

(8) Except as provided in section 9(k) of this chapter, three and thirty-three hundredths percent (3.33%)
of the admissions tax and supplemental wagering tax collected by the licensed owner of a riverboat
operating in Gary during the preceding calendar quarter must be paid to the division of mental
health and addiction.

(d) Except as provided by IC 6-3.1-20-7, the treasurer of state shall quarterly pay the following amounts from
the taxes collected during the preceding calendar quarter from the riverboat operating in Hammond:

(8) Except as provided in section 9(k) of this chapter, three and thirty-three hundredths percent (3.33%)
of the admissions tax and supplemental wagering tax collected by the licensed owner for each person
admitted to the riverboat during the preceding calendar quarter must be paid to the division of mental
health and addiction.

Statute: IC 4-33-12-9. Payment of admissions tax to certain governmental entities;
calculation of base year revenue; payments to state general fund; Dearborn
County distributions
(c) Money received by the division of mental health and addiction under section 6 or 8 of this chapter:
(1) is annually appropriated to the division of mental health and addiction;

(2) shall be distributed to the division of mental health and addiction at times during each state fiscal year
determined by the budget agency; and

(3) shall be used by the division of mental health and addiction for programs and facilities for the
prevention and treatment of addictions to drugs, alcohol, and compulsive gambling, including the
creation and maintenance of a toll free telephone line to provide the public with information about
these addictions. The division shall allocate at least twenty-five percent (25%) of the money received
to the prevention and treatment of compulsive gambling.

AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide

81



INDIANA

Statute: IC 4-35-8.8-2. Problem gambling fee imposed

A licensee that offers slot machine wagering at racetracks under this article shall annually pay to the commission a
problem gambling fee equal to five hundred thousand dollars ($500,000) for each racetrack at which the licensee
offers slot machine wagering. The commission shall annually retain two hundred fifty thousand dollars ($250,000)
from the total amount paid under this section for the commission’s own efforts at preventing and treating compulsive
gambling. The commission shall transfer the remaining seven hundred fifty thousand dollars ($750,000) received
each year to the division.

Statute: IC 4-35-8.8-3. Use of problem gambling fees

The division may use problem gambling fees received by the division under this chapter only for the prevention and
treatment of compulsive gambling that is related to gambling allowed under this article and IC 4-33.

Statute: IC 4-35-8.8-4. Problem gambling fees are in addition to riverboat admissions
taxes used by the division for the prevention and treatment of compulsive gambling

The problem gambling fees used by the division under this chapter for the prevention and treatment of compulsive
gambling are in addition to any admissions tax revenue allocated by the division under IC 4-33-12-6 for the prevention
and treatment of compulsive gambling.

Statute: IC 4-38-10-3. Deposit of sports wagering tax; transfer to addiction
services fund

(@) Except as provided in subsection (b), the department shall deposit the tax revenue collected under section
2 of this chapter in the state general fund.

(b)  The department shall transfer an amount equal to three and thirty-three hundredths percent (3.33%)
of the tax revenue collected under section 2 of this chapter to the addiction services fund established
by IC 12-23-2-2.

(c)  Twenty-five percent (25%) of the tax revenue transferred under subsection (b) must be allocated to:
(1) the prevention of;

(2) education regarding;
(3) provider credentialing for; and
(4) treatment of; compulsive gambling.

Statute: IC 12-23-2-7. Administrative costs associated with use of money from fund;
limitation; reimbursing Indiana gaming commission
(@) For each state fiscal year, the division may not spend more than an amount equal to five percent (5%) of

the total amount received by the division from the fund established under section 2 of this chapter for the
administrative costs associated with the use of money received from the fund.

(b)  The division shall allocate at least twenty-five percent (25%) of the funds derived from the riverboat
admissions tax under IC 4-33-12-6 to the prevention and treatment of compulsive gambling.

(c) The division shall reimburse the Indiana gaming commission for the costs incurred in administering a
voluntary exclusion program established under the rules of the Indiana gaming commission. The division
shall pay the reimbursement from funds derived from the riverboat admissions tax under IC 4-33-12-6.

82 AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide



INDIANA

Other

Statute: IC 4-33-4-15. Annual duties of gaming commission
The commission shall annually do the following:

(1) Review the patterns of wagering and wins and losses by persons on riverboat gambling operations
under this article.

(2) Make recommendations to the governor and the general assembly concerning whether limits on wagering
losses should be imposed.

Statute: IC 4-33-4-27. Withholding delinquent child support from winnings; fee; notice;
priority of order over other claims

(@) The bureau shall provide information to a licensed owner, an operating agent, or a trustee concerning
persons who are delinquent in child support.

(b) If a licensed owner, an operating agent, or a trustee is required to file Form W-2G or a substantially
equivalent form with the United States Internal Revenue Service for a person who is delinquent in child
support, before payment of cash winnings to the person, the licensed owner, operating agent, or trustee:

(1) may deduct and retain an administrative fee in the amount of the lesser of:
(A) three percent (3%) of the amount of delinquent child support withheld under subdivision (2)(A); or
(B) one hundred dollars ($100); and
(2) shall:
(A) withhold the amount of delinquent child support owed from the cash winnings;
(B) transmit to the bureau:
(i) the amount withheld for delinquent child support; and

(i) identifying information, including the full name, address, and Social Security number of the
obligor and the child support case identifier, the date and amount of the payment, and the
name and location of the licensed owner, operating agent, or trustee; and

(C) issue the obligor a receipt in a form prescribed by the bureau with the total amount withheld for
delinquent child support and the administrative fee.

(c)  The bureau shall notify the obligor at the address provided by the licensed owner, operating agent, or
trustee that the bureau intends to offset the obligor’s delinquent child support with the cash winnings.

(d) The bureau shall hold the amount withheld from cash winnings of an obligor for ten (10) business days
before applying the amount as payment to the obligor’s delinquent child support.

(e) The delinquent child support required to be withheld under this section and an administrative fee
described under subsection (b)(1) have priority over any secured or unsecured claim on cash winnings
except claims for federal or state taxes that are required to be withheld under federal or state law.

Statute: IC 4-35-4-16. Withholding delinquent child support from winnings; fee; notice;
priority of order over other claims

(@) The bureau shall provide information to a permit holder or trustee concerning persons who are delinquent
in child support.
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(b)

(c)

(d)

(e)

If a permit holder or trustee is required to file Form W-2G or a substantially equivalent form with the United
States Internal Revenue Service for a person who is delinquent in child support, before payment of cash
winnings from gambling games, the permit holder or trustee:

(1) may deduct and retain an administrative fee in the amount of the lesser of:
(A) three percent (3%) of the amount of delinquent child support withheld under subdivision (2)(A); or
(B) one hundred dollars ($100); and
(2) shall:
(A) withhold the amount of delinquent child support owed from the cash winnings;
(B) transmit to the bureau:
(i) the amount withheld for delinquent child support; and

(i) identifying information, including the full name, address, and Social Security number of the
obligor and the child support case identifier, the date and amount of the payment, and the
name and location of the permit holder or trustee; and

(C) issue the obligor a receipt in a form prescribed by the bureau with the total amount withheld for
delinquent child support and the administrative fee.

The bureau shall notify the obligor at the address provided by the permit holder or trustee that the bureau
intends to offset the obligor’s delinquent child support with the cash winnings.

The bureau shall hold the amount withheld from cash winnings of the obligor for ten (10) business days
before applying the amount as payment to the obligor’s delinquent child support.

The delinquent child support required to be withheld under this section and an administrative fee
described under subsection (b)(1) have priority over any secured or unsecured claim on cash winnings
except claims for federal or state taxes that are required to be withheld under federal or state law.

Statute: IC 4-38-11-1. Withholding delinquent child support from winnings; notice;
priority of order over other claims

(@)

(b)

The bureau shall provide information to a certificate holder concerning persons who are delinquent
in child support.

Prior to a certificate holder disbursing a payout of six hundred dollars ($600) or more, in winnings, from
sports wagering to a person who is delinquent in child support and who is claiming the winning sports
wager in person at the certificate holder’s facility, the certificate holder:

(1) may deduct and retain an administrative fee in the amount of the lesser of:
(A) three percent (3%) of the amount of delinquent child support withheld under subdivision (2)(A); or
(B) one hundred dollars ($100); and
(2) shall:
(A) withhold the amount of delinquent child support owed from winnings;
(B) transmit to the bureau:
(i) the amount withheld for delinquent child support; and

(i) identifying information, including the full name, address, and Social Security number of the
obligor and the child support case identifier, the date and amount of the payment, and the
name and location of the licensed owner, operating agent, or trustee; and

(C) issue the obligor a receipt in a form prescribed by the bureau with the total amount withheld for
delinquent child support and the administrative fee.
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The bureau shall notify the obligor at the address provided by the certificate holder that the bureau intends
to offset the obligor’s delinquent child support with the winnings.

The bureau shall hold the amount withheld from the winnings of an obligor for ten (10) business days
before applying the amount as payment to the obligor’s delinquent child support.

The delinquent child support required to be withheld under this section and an administrative fee
described under subsection (b)(1) have priority over any secured or unsecured claim on winnings except
claims for federal or state taxes that are required to be withheld under federal or state law.

& Regulation: Chapter 12. Sports Wagering Accounts

Section 3. Patron account controls.

(@

Patron protection information must be readily accessible to the patron. The patron protection information
must contain at a minimum:

(1) Information about potential risks associated with excessive participation, and where to get help related
to wagering responsibly;

(2) A list of the available patron protection measures that can be invoked by the patron, such as self-
imposed limits, and information on how to invoke those measures; and

(3) Mechanisms in place which detect unauthorized use of their account, such as reviewing credit card
statements against known deposits.

Patrons must be provided with an easy and obvious method to impose limitations for wagering parameters
including, but not limited to, deposits, wagers and losses. The self-imposed limitation method must
provide the following functionality:

(1) Upon receiving any self-imposed limitation order, the sports wagering operator must ensure that
all specified limits are correctly implemented immediately or at the point in time that was clearly
indicated to the patron;

(2) The self-imposed limitations set by a patron must not override more restrictive operator imposed
limitations. The more restrictive limitations must take priority;

(3) Once established by a patron and implemented by the sports wagering system, it must only be
possible to reduce the severity of self-imposed limitations upon 24 hours’ notice, or as required by the
commission; and

(4) Self-imposed limitations must not be compromised by internal status events, such as self-imposed
exclusion orders and revocations.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

lowa

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

lowa established its responsible gaming regulatory framework through legislation in 1989 that authorized riverboat
casino gaming. In 2019, the framework expanded to include newly approved sports betting activities. lowa’s
responsible gaming framework includes mandated responsible gaming plans, a statewide self-exclusion program and
property signage requirements.

Since the most recent AGA Responsible Gaming Statutes and Regulations Guide in 2019, modest regulatory
changes concerning problem gambling treatment and funding have been made, but there have been no other
substantial changes.

Responsible Gaming Plan Required
Regulation: 491 IAC 5.4(12). Problem Gambling

a.  The holder of a license to operate gambling games and the holder of a license to accept simulcast
wagering shall adopt and implement policies and procedures designed to:

(1) ldentify problem gamblers;

(2) Comply with the process established by the commission to allow a person to be voluntarily excluded
from the gaming floor of an excursion gambling boat, from the wagering area as defined in lowa Code
section 99D.2, from the sports wagering area as defined in lowa Code section 99F.1(24), and from the
gaming floor of all other licensed facilities or gambling activities regulated under lowa Code chapters
99D and 99F; and

(3) Allow persons to be voluntarily excluded for five years or life from all facilities on a form prescribed
by the commission. Each facility will disseminate information regarding the exclusion to all other
licensees and the commission.

b.  The policies and procedures shall be developed in cooperation with the gambling treatment program and
shall include without limitation the following:

(1) Training of key employees to identify and report suspected problem gamblers;
(2) Procedures for recording and tracking identified problem gamblers;

(3) Policies designed to prevent serving alcohol to intoxicated casino patrons;

(4) Steps for removing problem gamblers from the casino; and

(5) Procedures for preventing reentry of problem gamblers.

c.  Alicensee shall include information on the availability of the gambling treatment program in a substantial
number of its advertisements and printed materials.

d.  Money forfeited by a voluntarily excluded person pursuant to lowa Code sections 99D.7(23) and 99F.4(22)

shall be withheld by the licensee and remitted to the general fund of the state by the licensee under lowa
Code chapters 99D and 99F.

& Regulation: 491 IAC13.2(7). Internal controls

Licensees and advance deposit sports wagering operators shall submit a description of internal controls to the
administrator. The submission shall be made at least 30 days before sports operations are to commence unless
otherwise approved by the administrator. All internal controls must be approved by the administrator prior to
commencing sports operations. The operator shall submit to the administrator any changes to the internal controls
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previously approved at least 15 days before the changes are to become effective unless otherwise directed by the
administrator. It shall be the affirmative responsibility and continuing duty of each licensee and advance deposit
sports wagering operator and their employees to follow and comply with all internal controls. The submission shall
include controls and reasonable methods that provide for the following:

h.  Treatment of problem gambling by:
(1) lIdentifying problem gamblers.

(2) Complying with the process established by the commission pursuant to lowa Code section 99F.4(22)
and 491—subrule 5.4(12).

(3) Cooperating with the lowa Gambling Treatment Program in creating and establishing controls.

(4) Making available to customers, patrons, and bettors a substantial number of the lowa Gambling
Treatment Program advertisements and printed materials.

Self-Exclusion
Statute: 4 lowa Code §99D.7. Powers

The commission shall have full jurisdiction over and shall supervise all race meetings governed by this chapter. The
commission shall have the following powers and shall adopt rules pursuant to chapter 17A to implement this chapter:

23 To establish a process to allow a person to be voluntarily excluded from advance deposit wagering as
defined in section 99D.11, from an internet fantasy sports contest as defined in section 99E.1, from
advance deposit sports wagering as defined in section 99F.9, the wagering area of a racetrack enclosure
and from the gaming floor and sports wagering area, as defined in section 99F.1, of all other licensed
facilities under this chapter, chapter 99E and chapter 99F as provided in this subsection. The process
shall provide that an initial request by a person to be voluntarily excluded shall be for a period of five years
or life and any subsequent request following any five-year period shall be for a period of five years or life.
The process established shall require that licensees be provided electronic access to names and social
security numbers of persons voluntarily excluded through a secured interactive internet site maintained
by the commission and information regarding persons voluntarily excluded shall be disseminated to all
licensees under this chapter and chapter 99F. The names, social security numbers, and information
regarding persons voluntarily excluded shall be kept confidential unless otherwise ordered by a court or
by another person duly authorized to release such information. The process established shall also require
a person requesting to be voluntarily excluded be provided information compiled by the lowa department
of public health on gambling treatment options. The state and any licensee under this chapter, chapter
99E or chapter 99F shall not be liable to any person for any claim which may arise from this process. In
addition to any other penalty provided by law, any money or thing of value that has been obtained by, or is
owed to, a voluntarily excluded person as a result of wagers made by the person after the person has been
voluntarily excluded shall be forfeited by the person and shall be credited to the general fund of the state.

Statute: 4 lowa Code §99F.4. Powers

The commission shall have full jurisdiction over and shall supervise all gambling operations governed by this
chapter. The commission shall have the following powers and shall adopt rules pursuant to chapter 17A to
implement this chapter:

(22) To establish a process to allow a person to be voluntarily excluded from advance deposit wagering as
defined in section 99D.11, from an internet fantasy sports contest as defined in section 99F.9, from the
gaming floor and sports wagering area of an excursion gambling boat, from the wagering area, as defined
in section 99D.2, and from the gaming floor and sports wagering area of all other licensed facilities under
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this chapter and chapter 99D as provided in this subsection. The process shall provide that an initial
request by a person to be voluntarily excluded shall be for a period of five years or life and any subsequent
request following any five-year period shall be for a period of five years or life. The process established
shall require that licensees be provided electronic access to names and social security numbers of
persons voluntarily excluded through a secured interactive internet site maintained by the commission
and information regarding persons voluntarily excluded shall be disseminated to all licensees under this
chapter, chapter 99D, and chapter 99E. The names, social security numbers, and information regarding
persons voluntarily excluded shall be kept confidential unless otherwise ordered by a court or by another
person duly authorized to release such information. The process established shall also require a person
requesting to be voluntarily excluded be provided information compiled by the lowa department of public
health on gambling treatment options. The state and any licensee under this chapter, chapter 99D, or
chapter 99E shall not be liable to any person for any claim which may arise from this process. In addition
to any other penalty provided by law, any money or thing of value that has been obtained by, or is owed
to, a voluntarily excluded person as a result of wagers made by the person after the person has been
voluntarily excluded shall be forfeited by the person and shall be credited to the general fund of the state.

Regulation: 491 IAC 5.4(12). Problem Gambling

a.

The holder of a license to operate gambling games and the holder of a license to accept simulcast
wagering shall adopt and implement policies and procedures designed to:

(3) Allow persons to be voluntarily excluded for five years or life from all facilities on a form prescribed by
the commission.

Money forfeited by a voluntarily excluded person pursuant to lowa Code sections 99D.7(23) and 99F.4(22)
shall be withheld by the licensee and remitted to the general fund of the state by the licensee.

& Regulation: 491 IAC 13.5(3). Operation of an account

The advance deposit sports wagering operator or a licensee shall submit controls, approved by the commission, that
include the following for operating an account:

Process to easily and prominently self-exclude from wagering for a specified period of time or indefinitely
and easily and obviously direct participants, via a link, to exclude themselves pursuant to lowa Code
section 99F.4(22). Upon receipt, any self-exclusion limits must be employed correctly and immediately as
indicated to the player. No changes can be made to reduce the severity of the self-exclusion limitations for
at least 24 hours. In the event of indefinite self-exclusion, the advance deposit sports wagering operator
or licensee must ensure that the players are paid in full for their account balance within a reasonable time
provided that the advance deposit sports wagering operator or licensee acknowledges that the funds have
cleared. This control does not supersede the requirements set forth in lowa Code section 99F.4(22).

Process to review and deactivate accounts of newly enrolled participants of the statewide self-exclusion
program set forth in lowa Code section 99F.4(22). The operator must ensure that players are paid in
full for their account balance within a reasonable time provided that the operator acknowledges that the
funds have cleared.

Property Signage and Responsible Gaming Disclosures
Regulation: 491 IAC 5.4(12). Problem Gambling

C.

A licensee shall include information on the availability of the gambling treatment program in a substantial
number of its advertisements and printed materials.
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Statute: 4 lowa Code §99D.7. Powers

The commission shall have full jurisdiction over and shall supervise all gambling operations governed by this

chapter. The commission shall have the following powers and shall adopt rules pursuant to chapter 17A to
implement this chapter:

(22) To cooperate with the gambling treatment program administered by the lowa department of public health
to incorporate information regarding the gambling treatment program and its toll-free telephone number
in printed materials distributed by the commission. The commission may require licensees to have the
information available in a conspicuous place as a condition of licensure.

Statute: 4 lowa Code §99G.42. Compulsive gamblers — treatment program information

The authority shall cooperate with the gambling treatment program administered by the lowa department of public

health to incorporate information regarding the gambling treatment program and its toll-free telephone number in
printed materials distributed by the authority.

Advertising Restrictions
& Regulation: 491 IAC 13.2(2). Activities prohibited

A facility, vendor, or advance deposit sports wagering operator is expressly prohibited from the following activities:

a.  Failing to conduct advertising and public relations activities in accordance with decency, dignity, good
taste, and honesty

Statute: 16 lowa Code §714H.3. Prohibited practices and acts

1. A person shall not engage in a practice or act the person knows or reasonably should know is an unfair
practice, deception, fraud, false pretense, or false promise, or the misrepresentation, concealment,
suppression, or omission of a material fact, with the intent that others rely upon the unfair practice,
deception, fraud, false pretense, false promise, misrepresentation, concealment, suppression, or omission
in connection with the advertisement, sale, or lease of consumer merchandise, or the solicitation of
contributions for charitable purposes. For the purposes of this chapter, a claimant alleging an unfair
practice, deception, fraud, false pretense, false promise, or misrepresentation must prove that the
prohibited practice related to a material fact or facts.

Wager/Time Limits
# Regulation: 491 IAC 13.5(3). Operation of an account

The advance deposit sports wagering operator or a licensee shall submit controls, approved by the commission, that
include the following for operating an account:

h.  Process to easily and prominently impose limitations or notifications for wagering parameters including,
but not limited to, deposits and wagers. Upon receipt, any self-imposed limits must be employed correctly
and immediately as indicated to the player. No changes can be made reducing the severity of the self-
imposed limitations for at least 24 hours.
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Financial Instruments Restrictions
Statute: 4 lowa Code 99F.9. Wagering — age restrictions

6. A licensee shall not accept a credit card as defined in section 537.1301, subsection 17, to purchase coins,
tokens, or other forms of credit to be wagered on gambling games.

Treatment and Research Funding
Statute: I.C.A. §135.150. Gambling treatment program — standards and licensing

1. a. The department [of Public Health] shall operate a gambling treatment program to provide programs
which may include but are not limited to outpatient and follow-up treatment for persons affected
by problem gambling, rehabilitation and residential treatment programs, information and referral
services, crisis call access, education and preventive services, and financial management and credit
counseling services.

b. A person shall not maintain or conduct a gambling treatment program funded through the department
unless the person has obtained a license for the program from the department. The department shall
adopt rules to establish standards for the licensing and operation of gambling treatment programs
under this section. The rules shall specify, but are not limited to specifying, the qualifications for
persons providing gambling treatment services, standards for the organization and administration of
gambling treatment programs, and a mechanism to monitor compliance with this section and the rules
adopted under this section.

2.  The department shall report semiannually to the general assembly’s standing committees on government
oversight regarding the operation of the gambling treatment program. The report shall include but is
not limited to information on the moneys expended and grants awarded for operation of the gambling
treatment program.

Employee Training
Regulation: 491 IAC 5.4(12). Problem Gambling

a. The holder of a license to operate gambling games and the holder of a license to accept simulcast
wagering shall adopt and implement policies and procedures designed to:

(1) Identify problem gamblers;

b.  The policies and procedures shall be developed in cooperation with the gambling treatment program and
shall include without limitation the following:

(1) Training of key employees to identify and report suspected problem gamblers.

Alcoholic Beverage Restrictions
Regulation: 491 IAC 5.4(12). Problem Gambling

a.  The holder of a license to operate gambling games and the holder of a license to accept simulcast
wagering shall adopt and implement policies and procedures designed to:

Identify problem gamblers;
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b.  The policies and procedures shall be developed in cooperation with the gambling treatment program and
shall include without limitation the following:

(3) Policies designed to prevent serving alcohol to intoxicated casino patrons.
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Kansas

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Kansas’ responsible gaming regulatory framework was established through legislation in 2007 that authorized land-
based casino gaming at facilities owned by the Kansas Lottery. At the time of writing, additional requirements related
to the legalization of sports betting were still in the process of being adopted. Temporary regulations were announced
in August 2022 and are in the process of being implemented. Kansas’ responsible gaming framework includes a
mandated responsible gaming plan, a statewide “self-exclusion” program and treatment and research funding through
the Kansas Lottery.

Responsible Gaming Plan Required
Regulation: K.A.R. § 112-112-3. Responsible gambling plan

(@

Each applicant for a facility manager certificate shall submit a responsible gambling plan to the
commission with its initial application or at least 90 days before opening a racetrack gaming facility. The
responsible gambling plan shall not be inconsistent with any facility manager’s contractual obligation
with the Kansas lottery. A responsible gambling plan shall be approved by the commission before the
commission issues or renews a certificate. Each plan shall include the following:

The goals of the plan and the procedures and deadlines for implementation of the plan;

the identification of the individual at each applicant or facility manager location who will be responsible for
the implementation and maintenance of the plan;

procedures for maintaining the confidentiality of the information regarding the persons on the self-
exclusion list, as specified in K.A.R. 112-112-7;

procedures for informing patrons about self-transaction exclusion programs;
procedures for compliance with the commission’s self-exclusion program;

procedures for creating and disseminating promotional material to educate patrons about problem
gambling and to inform patrons about treatment services available. The applicant or facility manager
shall provide examples of the material to be used as part of its promotional materials, including signs,
brochures, and other media, and a description of how the material will be disseminated;

details of the training about responsible gambling for the applicant’s or facility manager’s employees;
the duties and responsibilities of the employees designated to implement or participate in the plan;
procedures to prevent underage gambling;

procedures to prevent patrons impaired by drugs or alcohol, or both, from gambling;

an estimation of the cost of development, implementation, and administration of the plan; and

any other policies and procedures to prevent problem gambling and encourage responsible gambling.

Each applicant or facility manager shall submit any amendments to the responsible gambling plan to the
commission for review and approval before implementing the amendments. Each facility manager shall
report to the commission semiannually on the status and success of the responsible gambling plan.

& Regulation: K.A.R. § 112-201-23. Internal controls

(@

Each applicant for a lottery gaming facility manager or its interactive sports wagering platform provider
certificate shall submit to the commission and the Kansas lottery a written plan of the applicant’s initial
system of administrative and accounting procedures, including its internal controls and audit protocols
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prior to the deadline set by the executive director to begin sports wagering operations. This plan shall be
called the internal control system. The lottery gaming facility manager shall be responsible for and shall
submit all the internal controls for sports wagering. The internal controls shall specify the functions that
the interactive sports wagering platforms will perform to meet regulatory obligations. The internal controls
shall include the following:

(19) Problem gambling program procedures as required by KAR 112-112-3.

(17) Procedures to prevent wagering by prohibited sports wagering participants;

(18) Identifying and restricting prohibited sports wagering participants;

(19) Procedures for voluntary or involuntary exclusion of patrons, including the following:

(A) Providing a notification containing the voluntary or involuntary exclusion status and general
instructions for resolution or change of status, if applicable;

(B) Confirmation that immediately upon executing the voluntary or involuntary exclusion, no new
wagers or deposits are accepted from the patron, until such time as the interactive sports
wagering platform provider exclusion has been revoked; and

(C) Confirmation that the patron is not prevented from withdrawing any or all of their account
balance, provided that the lottery gaming facility manager or the interactive sports wagering
platform provider acknowledges that the funds have cleared, and that the reason(s) for exclusion
would not prohibit a withdrawal.

(D) A lottery gaming facility manager or interactive sports wagering platform provider shall comply
with article 112 regarding its onsite and mobile sports wagering patrons.

Self-Exclusion
Regulation: K.A.R. § 112-112-4. Self-exclusion list

(a)

A “self-exclusion list” shall consist of the names of those persons who have complied with the
requirements of this article and have been placed on the list by the executive director. The self-exclusion
list shall provide the means for each individual with issues related to gambling to formally notify the
commission that the individual has a gambling problem and that the individual will refrain from visiting
gaming facilities, parimutuel licensee locations, and fair association race meets in Kansas.

Each facility manager shall be notified by the executive director of the placement of any person on the self-
exclusion list. Any or all information contained on the person’s application may be disclosed to each facility
manager and the facility manager’s agents or employees by the executive director.

Regulation: K.A.R. § 112-112-5. Requirements for placement on the self-exclusion list

(@

Any person may seek placement on the self-exclusion list by performing the following:

(1) Requesting an application in person from commission staff at any gaming facility, parimutuel
licensee location, or fair association race meet or at the commission’s Topeka office during regular
business hours; and

(2) completing and executing the application with a commission staff person.

If the person is unable to appear in person at a gaming facility, parimutuel licensee location, or fair

association race meet or at the Topeka office, the person may contact the commission’s Topeka office

during regular business hours so that other arrangements can be made.
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(f)

Each completed application shall be a closed record pursuant to K.S.A. 45-221(a)(30) and
amendments thereto.

(1) Each application shall contain a statement that the applicant will refrain from visiting gaming facilities,
parimutuel licensee locations, and fair association race meets in Kansas. Each person seeking
placement on the self-exclusion list shall also acknowledge on the application that by being placed
on the list, that person may be subject to a charge of trespass pursuant to K.S.A. 21-3721, and
amendments thereto, if that person is discovered at a gaming facility, parimutuel licensee location, or
fair association race meet by any agent or employee of the commission or by facility manager staff.

(2) The applicant shall acknowledge that the applicant’s request to be placed on the self-exclusion
list could result in being denied service or access to gaming and entertainment facilities in other
jurisdictions. Furthermore, the applicant shall acknowledge that the commission and all facility
managers will prohibit the applicant from entering the premises of all gaming facilities, parimutuel
licensee locations, and fair association race meets.

(1) As a part of the application, each applicant shall agree that facility managers and their employees have
the right to communicate information in the application to entities affiliated with the facility manager
that have a need to know the information for the purpose of complying with this article.

(2) Each facility manager shall be responsible for maintaining the confidentiality of the information
provided in the application and shall use the information exclusively to deny persons on the self-
exclusion list access to facilities under the control of the facility manager and its affiliates.

An applicant’s failure to provide any information or to complete any forms provided by the commission may
result in a denial of a request for placement on the self-exclusion list.

Self-exclusion list application forms shall include at a minimum a waiver of liability of the commission
and its agents, the Kansas lottery and its agents, the state of Kansas, any person licensed pursuant to
the Kansas expanded lottery act or parimutuel racing act, and any other person deemed necessary by the
commission for any claims or damages that arise out of or relate to the self-exclusion list or its use.

Upon an applicant’s submission of a completed self-exclusion list application, a notice of placement on the
self-exclusion list may be filed by the executive director. Each notice of placement shall be a closed record
pursuant to K.S.A. 45-221(a)(30) and amendments thereto, except that the application and notice may

be disclosed to facility managers and their agents, employees, and affiliates who have a need to know the
information for the purpose of complying with this article.

(i) A copy of the notice of placement on the self-exclusion list shall be delivered by the executive
director to the applicant by regular U.S. mail to the home address specified on the application.
The applicant shall be deemed to be placed on the self-exclusion list when that person submits
the application to the executive director for placement on the self-exclusion list, not at the time
the notice is delivered to the applicant.

If the executive director finds that an applicant does not qualify for placement on the self-exclusion list
or that the applicant should be allowed to withdraw the application, the applicant shall be notified by the
executive director by regular U.S. mail sent to the home address specified on the application.

Regulation: K.A.R. § 112-112-6. Mandatory surrenders to the state

Each person who has been placed on the self-exclusion list shall surrender to the commission all prizes, jackpots,
chips or tokens in play, pay vouchers, coupons, and electronic credits obtained at a facility manager’s location after
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the person’s placement on the self-exclusion list. The items surrendered to the commission shall be liquidated or
redeemed and shall be transferred to the state’s problem gambling and addictions fund.

Regulation: K.A.R. § 112-112-8. Facility manager conduct regarding
self-excluded persons

(@)

Each facility manager, including its agents and employees, that identifies a person at the facility manager’s
location who is suspected of being on the self-exclusion list shall at that time notify or cause to notify the
commission agent on duty or the facility manager’s senior security officer on duty. Once it is confirmed
that the person is on the self-exclusion list and at the facility manager’s location, the facility manager shall
perform the following:

(1) Remove the self-excluded person from the gaming facility, parimutuel licensee location,
or fair meet; and

(2) cooperate with the commission agent on duty with respect to any further actions or investigations.

Each facility manager shall have 30 days from the effective date of this regulation to submit a list of
internal controls, which shall be subject to approval by the commission. This list shall specify the following:

(1) The facility manager’s plan for removing those persons on the self-exclusion list from mailing lists
advertising the facility manager’s Kansas operation, including marketing offers, slot club programs, VIP
member programs, telemarketing programs, and other marketing promotions. However, this paragraph
shall not be construed to prohibit mass mailings to “Resident”; and

(2) the facility manager’s plan for denying access by persons on the self-exclusion list to the following:
(A) Check cashing, bank machine, and cash advance privileges;
(B) special club programs, including slot clubs and VIP cards; and
(C) the issuance of credit, if applicable.

Any facility manager and its agents or employees may be disciplined by the commission if any of the
following conditions is met:

(1) It can be shown by a preponderance of the evidence that the facility manager or its employees
or agents knew or should have known that a person on the self-exclusion list was present at the
facility manager’s location and the facility manager failed to follow the procedures required by
these regulations.

(2) The facility manager or its employees or agents failed to follow procedures for complying with the
regulations relating to self-exclusion.

(3) The facility manager reveals any information regarding self-exclusion that is considered a closed record
under these regulations to any party not permitted under this act or these regulations.

Regulation: K.A.R. § 112-112-9. Procedure for removal from the self-exclusion list

(@

At any time after two years from the original date of application for placement on the self-exclusion list,
any person on the self-exclusion list may petition the executive director for removal from the self-exclusion
list. The authority to approve or deny each petition shall rest with the executive director. To be eligible

for removal from the self-exclusion list, each person shall provide documentation acceptable to the
commission that the applicant has met all of the following conditions:

(1) The person has undergone a problem gambling assessment with a gambling counselor certified by
the Kansas department of social and rehabilitation services or through any other method approved by
the commission.
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(2) The person has completed a commission-approved education program on healthy lifestyle choices and
problem gambling awareness.

(3) The person has met any other requirements deemed necessary by the commission.

(4) The person has executed an authorization and release to be removed from the self-exclusion list on a
form provided by the commission.

(b)  Each facility manager shall retain the ability to deny gambling privileges at a gaming facility, parimutuel
licensee location, or fair association race meet to the persons who have been removed from the self-
exclusion list for any other reason ordinarily available to the facility manager.

(c) Any person who has been removed from the self-exclusion list may reapply for placement on the list at any
time as provided in this article.

(d)  Upon approval of a petition for removal from the self-exclusion list, a notice of removal from the self-
exclusion list shall be drafted by the executive director. Each notice shall be a closed record pursuant to
the Kansas open records act, including K.S.A. 45-221(a)(30) and amendments thereto, except that the
notice shall be disclosed to all facility managers and their agents and employees.

(e) A copy of the notice of removal from the self-exclusion list shall be delivered by the executive director to
the petitioner by regular U.S. mail to the home address specified on the petition. The petitioner shall be
deemed to be removed from the self-exclusion list when the executive director mails the approved notice to
the petitioner.

(f)  If the executive director finds that a petitioner does not qualify for removal from the self-exclusion list, the
petitioner shall be notified by the executive director by regular U.S. mail, using the home address specified
on the petition. The petitioner shall remain on the self-exclusion list pursuant to this article.

& Statute: Sec. 10, SB 84. Restricted Individual

Upon request by an individual, a lottery gaming facility manager shall restrict such individual from placing sports
wagers with such manager and shall take reasonable measures to prevent such individual from placing sports wagers.
The lottery gaming facility manager shall submit the restricted individual’s name and pertinent information to the
Kansas racing and gaming commission for the sole purpose of having such information disseminated to all other
lottery gaming facility managers. Any lottery gaming facility manager that receives such individual’s information from
the Kansas racing and gaming commission shall restrict such individual from placing sports wagers.

Any winnings from any individual who has requested to be restricted from placing sports wagering bets shall forfeit
such winnings, and such winnings shall be credited to the problem gambling grant fund established under K.S.A. 79-
4805, and amendments thereto.

& Regulation: K.A.R. § 112-201-23. Internal controls

(b)  Each applicant for a lottery gaming facility manager or its interactive sports wagering platform provider
certificate shall submit to the commission and the Kansas lottery a written plan of the applicant’s initial
system of administrative and accounting procedures, including its internal controls and audit protocols
prior to the deadline set by the executive director to begin sports wagering operations. This plan shall be
called the internal control system. The lottery gaming facility manager shall be responsible for and shall
submit all the internal controls for sports wagering. The internal controls shall specify the functions that
the interactive sports wagering platforms will perform to meet regulatory obligations. The internal controls
shall include the following:

(19) Procedures for voluntary or involuntary exclusion of patrons, including the following:
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(A) Providing a notification containing the voluntary or involuntary exclusion status and general
instructions for resolution or change of status, if applicable;

(B) Confirmation that immediately upon executing the voluntary or involuntary exclusion, no new
wagers or deposits are accepted from the patron, until such time as the interactive sports
wagering platform provider exclusion has been revoked; and

(C) Confirmation that the patron is not prevented from withdrawing any or all of their account
balance, provided that the lottery gaming facility manager or the interactive sports wagering
platform provider acknowledges that the funds have cleared, and that the reason(s) for exclusion
would not prohibit a withdrawal.

(D) A lottery gaming facility manager or interactive sports wagering platform provider shall comply
with article 112 regarding its onsite and mobile sports wagering patrons.

% Regulation: K.A.R. § 112-202-4. Risk management requirements
(d) In the event a patron has a pending wager and then self-excludes, the wager shall settle, and the
funds shall be remitted to the problem gambling grant fund established under K.S.A. 79-4805, and
amendments thereto, if the wager settles as a win or push.

Property Signage and Responsible Gaming Disclosures
Regulation: K.A.R. § 112-101-10. Advertising; promotion of responsible gaming

(e) Each on-site advertisement of a facility manager’s business shall comply with the facility manager’s
responsible gaming plan that has been approved by the commission pursuant to article 112. Each
advertisement shall reference the Kansas toll-free problem gambling help line in @ manner approved by the
executive director.

(f)  Each applicant and each facility manager shall submit all proposed text and planned signage informing
patrons of the toll-free number regarding compulsive or problem gambling to the executive director with its
responsible gaming plan required in article 112.

& Regulation: K.A.R. § 112-21-20. Sports Wagering requirements

(b) A sports wagering voucher shall contain the following information:

(9) Responsible gambling information (for a printed paper voucher, it is permissible for the information to
be contained on the ticket stock itself);

Statute: K.S.A. § 74-8764. Problem gambling; posting information signs; failure to
post, penalty

Each lottery gaming facility manager and each racetrack gaming facility manager shall post one or more signs at the
location where such manager operates electronic gaming machines or lottery facility games to inform patrons of the
toll-free number available to provide information and referral services regarding compulsive or problem gambling. The
text shall be determined by the executive director of the Kansas racing and gaming commission. Failure by a lottery
gaming facility manager or racetrack gaming facility manager to post and maintain such signs shall be cause for the
imposition of a fine not to exceed $500 per day.
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& Statute: Sec. 2, SB 84

(e)

A lottery gaming facility manager shall include information and tools to assist players in making
responsible decisions and shall provide, at a minimum:

(2) Prominently displayed information regarding compulsive gambling and ways to seek treatment and
support if a person has a problem;

Advertising Restriction
Regulation: K.A.R. § 112-101-10. Advertising; promotion of responsible gaming

(@

As used in this regulation, the term “advertisement” shall mean any notice or communication to the public
of any information concerning the gaming-related business of an applicant or facility manager through
broadcasting, publication or any other means of dissemination. The following notices and communications
shall be considered advertisements for purposes of this regulation:

(1) Any sign, notice, or other information required to be provided by the act or by regulation,
including the following:

A) Notices regarding the rules of the games;
B) information about rules of the games, payoffs of winning wagers, and odds;

(

(

(C) gaming guides;

(D) information imprinted upon gaming table layouts; and
(

E) information imprinted, affixed, or engraved on slot machines or bill changers;

(2) any signs or other directional devices contained in a gaming facility for the purpose of identifying the
location of authorized games; and

(3) press releases.

Each facility manager and each applicant shall provide to the executive director any proposed
advertisement that references the Kansas lottery at least seven business days in advance of its anticipated
publication, broadcast, or other use. The advertisement may be inspected and approved by the executive
director before its publication, broadcast, or use.

Advertisements shall be based on fact and shall not be false, deceptive, or misleading. No advertisement
may use any type, size, location, lighting, illustration, graphic depiction, or color resulting in the obscuring
of any material fact or fail to specifically designate any material conditions or limiting factors. Each
advertisement that the executive director finds to reflect negatively on the state of Kansas or upon the
integrity of gaming shall be deemed to be in violation of this regulation, and the facility manager or
applicant may be subject to sanction.

Each applicant or facility manager shall be responsible for all advertisements that are made by its
employees or agents regardless of whether the applicant or facility manager participated directly in its
preparation, placement, or dissemination.

Regulation: K.A.R. § 112-101-16. Prohibitions

Each facility manager shall be prohibited from and subject to sanctions as specified in K.A.R. 112-113-1 for
the following:

(b)

failing to conduct advertising and public relations activities in accordance with honest and fair
representation.
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& Regulation: K.A.R. § 112-205-4. Sports promotional contests, tournaments, or
promotional activities

Sports promotional contests, tournaments, or promotional activities may be permitted by the lottery gaming facility
manager or its interactive sports wagering platform provider providing the following:

Rules shall be made available to participants for review prior to registering. Rules shall include, at a
minimum: all conditions registered patrons must meet to qualify to enter or advance through the event,
available prizes or awards, fees, and distribution of prizes or awards based on specific outcomes.

Rules are followed. Changes to rules shall not be made after participants have registered.

Results for promotional contests with an entry fee shall be made available for the registered patrons to
review at the same location at which or in the same manner in which patrons registered. Results shall
include, at a minimum: name of the event, date of the event, total number of entries, amount of entry fees,
total prize pool, and amount paid of each winning category.

Fees collected less any prizes paid will be considered sports wagering revenue.

Rules include terms and conditions. All emails or digital advertisements promoting contests, tournaments,
and promotional activities shall include a link or other easily obtainable source that includes rules or terms
and conditions.

There is compliance with all other federal, state, and local laws and rules outside of the
commission’s jurisdiction.

Rules shall be submitted at least 30 days prior to the event and shall need approval from the Kansas
Lottery and the Kansas Racing and Gaming Commission before the activity can take place.

(1) The lottery gaming facility manager or its interactive sports wagering platform provider may obtain pre-
approval of promotional, contest and tournament mechanics by submitting to the Kansas Lottery and
the Kansas Racing and Gaming Commission. Notification must be provided at least 5 days prior to the
event to the Kansas Lottery and the Kansas Racing and Gaming Commission for promotions utilizing
the pre-approved mechanics.

(2) The lottery gaming facility manager or its interactive sports wagering platform provider shall maintain
a digital log of all promotions, contests and tournaments. These shall be made available to the Kansas
Lottery and the Kansas Racing and Gaming Commission.

Statute: K.S.A. § 74-8752. Inspection; investigation; approval of advertising; annual
audits; open records exception

(b)

In addition to any other powers granted pursuant to this act, the executive director of the racing and
gaming commission shall have the power to:

(4) inspect and approve, prior to publication or distribution, all advertising by a lottery gaming facility
manager or racetrack gaming facility manager which includes any reference to the Kansas lottery.

Wager/Time Limits
& Statute: Sec. 2, SB 84

(e)

A lottery gaming facility manager shall include information and tools to assist players in making
responsible decisions and shall provide, at a minimum:

(1) Prominently displayed tools to set limits on the amount of time and money a person spends on any
interactive sports wagering platform;
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Restrictions on Extension of House Credit
Statute: K.S.A. § 74-8756. Wager, loan and credit restrictions; criminal penalties

(@)  Wagers shall be received only from a person at the location where the electronic gaming machine or
lottery facility game is authorized pursuant to the Kansas expanded lottery act. No person present at
such location shall place or attempt to place a wager on behalf of another person who is not present
at such location.

(b) No employee or contractor of, or other person who has any legal affiliation with, a racetrack gaming facility
manager shall loan money to or otherwise extend credit to patrons of the parimutuel licensee.

() No employee or contractor of, or other person who has any legal affiliation with, a lottery gaming facility
manager shall loan money to or otherwise extend credit to patrons of a lottery gaming facility.

(d) Violation of this section is a class A nonperson misdemeanor upon a conviction for a first offense. Violation
of this section is a severity level 9, nonperson felony upon conviction for a second or subsequent offense.

& Statute: Sec. 2, SB 84

No lottery gaming facility manager shall provide a line of credit to any person engaged in sports wagering.

(@ A lottery gaming facility manager shall include information and tools to assist players in making
responsible decisions and shall provide, at a minimum:

(3) A person the ability to exclude the use of certain electronic payment methods if desired by the person.

Financial Instruments Restrictions
& Regulation: K.A.R. § 112-201-20. Sports Wagering requirements

(@) Payment by sports wagering voucher as a method of credit redemption is only permissible when the
interactive sports wagering platform supports this functionality.

(b) A sports wagering voucher shall contain the following information:

(1) Sports book name/site identification (for a printed paper voucher, it is permissible for the information
to be contained on the ticket stock itself);

2) Ticket writer or sports wagering kiosk which issued the voucher;
Date and time the sports wagering voucher was issued;
4)  Numeric value of the sports wagering voucher in dollars and cents;

—~ o~ o~ o~
w
=

5)  Voucher number (and which for a printed paper voucher, must appear on the leading edge of the
sports wagering);

6) Bar code or any machine readable code representing the validation number;
Indication if the sports wagering voucher is a “duplicate”;

®

Type of transaction or other method of differentiating sports wagering voucher types;

9) Responsible gambling information (for a printed paper voucher, it is permissible for the information to
be contained on the ticket stock itself); and

—_~ o~ o~
~
~

(10) Indication of an expiration date which is 180 days from the date of issue (for a printed paper voucher,
this must be printed on the sports wagering voucher).

(c) Aninteractive sports wagering platform shall not be configured to issue a gaming ticket
exceeding $10,000.
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(h)

(@

The sports wagering voucher record on the interactive sports wagering platform shall contain the following
sports wagering voucher information:

(1) Voucher number;

(2) Date and time the sports wagering voucher was issued;

(3)

(4) Numeric value of the sports wagering voucher in dollars and cents;
5

Type of transaction or other method of differentiating sports wagering voucher types;

) Status of sports wagering voucher (i.e. valid, unredeemed, pending, void, invalid, redemption in
progress, redeemed, etc.);

(6) Date and time the sports wagering voucher will expire;
(7) Ticket writer or sports wagering kiosk which issued the sports wagering voucher; and
(8) Date and time the sports wagering voucher was redeemed, voided, or expired.

Before redeeming a sports wagering voucher, the complete validation number of the unredeemed sports
wagering voucher shall be available only to the platform when accessed by users with supervisor or
higher authority.

Sports wagering vouchers can be redeemed at a sports wagering kiosk, point-of-sale, ticket writer booths
or other kiosks as approved by the executive director, and provided they support sports wagering voucher
validation with a interactive sports wagering platform.

Upon presentation of a sports wagering voucher for redemption, the interactive sports wagering platform
shall be used to verify the validity of the serial number and value of the voucher, and if valid, the platform
shall immediately update the sports wagering voucher status and permit the redemption of the voucher for
the value indicated thereon.

The interactive sports wagering platform shall have the ability to identity these occurrences and notify the
cashier or ticket writer that one of the following conditions exists:

(1) Sports wagering voucher cannot be found (beyond expiration date, forgery, etc);
(2) Sports wagering voucher has already been paid; or

(3) Amount of sports wagering voucher for confirmation by a cashier or ticket writer during the
redemption process.

Treatment and Research Funding

Statute: K.S.A. § 74-8734. Lottery gaming facilities; gaming zones; gaming facility
management contract requirements; privilege fees; revenue distribution; eminent
domain prohibited

Any management contract approved by the commission under this section shall:

(13) include a provision for 2% of lottery gaming facility revenues to be paid to the problem gambling and
addictions grant fund established by K.S.A. 2018 Supp. 79-4805, and amendments thereto.

Statute: K.S.A. § 74-8747. Net electronic gaming machine income; distribution

Net electronic gaming machine income from a racetrack gaming facility shall be distributed as follows:

(6) 2% of net electronic gaming machine income shall be credited to the problem gambling and
addictions grant fund established by K.S.A. 2018 Supp. 79-4805, and amendments thereto.
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Statute: K.S.A. § 79-4805. Problem gambling and addictions grant fund

(@) There is hereby established in the state treasury the problem gambling and addictions grant fund. All
moneys credited to such fund shall be used only for the awarding of grants under this section. Such fund
shall be administered in accordance with this section and the provisions of appropriation acts.

(b)  All expenditures from the problem gambling and addictions grant fund shall be made in accordance with
appropriation acts upon warrants of the director of accounts and reports issued pursuant to vouchers
approved in the manner prescribed by law.

(1) There is hereby established a state grant program to provide assistance for the direct treatment
of persons diagnosed as suffering from pathological gambling and to provide funding for research
regarding the impact of gambling on residents of Kansas. Research grants awarded under this section
may include, but need not be limited to, grants for determining the effectiveness of education and
prevention efforts on the prevalence of pathological gambling in Kansas. All grants shall be made
after open solicitation of proposals and evaluation of proposals against criteria established in rules
and regulations adopted by the secretary of the Kansas department for aging and disability services.
Both public and private entities shall be eligible to apply for and receive grants under the provisions
of this section.

(2) Moneys in the problem gambling and addictions grant fund may be used to treat alcoholism, drug
abuse and other addictive behaviors.

(d) The secretary for aging and disability services is hereby authorized to receive moneys from any grants,
gifts, contributions or bequests made for the purpose of funding grants under this section and to expend
such moneys for the purpose for which received.

(e)  All grants made in accordance with this section shall be made from the problem gambling and addictions
grant fund. The secretary shall administer the provisions of this section and shall adopt rules and
regulations establishing criteria for qualification to receive grants and such other matters deemed
necessary by the secretary for the administration of this section. Such rules and regulations shall
include, but need not be limited to, a requirement that each recipient of a grant to provide treatment for
pathological gamblers report at least annually to the secretary the grantee’s measurable achievement of
specific outcome goals.

(f)  For the purpose of this section “pathological gambling” means the disorder by that name described in the
most recent edition of the diagnostic and statistical manual.

(g) On the effective date of this act the director of accounts and reports shall transfer all moneys in the
problem gambling grant fund to the problem gambling and addictions grant fund. Thereupon the problem
gambling grant fund shall be and is hereby abolished.

Statute: K.S.A. § 79-4806. Transfers to problem gambling grant fund

On July 1 of each year or as soon thereafter as sufficient moneys are available, $80,000 credited to the state gaming
revenues fund shall be transferred and credited to the problem gambling grant fund established by K.S.A. 2018 Supp.
79-4805, and amendments thereto.

& Statute: Sec. 26, SB 84. Lottery operating fund; deposits; authorized uses; transfers to
state gaming revenues fund

(g) OnJuly 1, 2023, and each July 1 thereafter, or as soon thereafter as moneys are available, after the
transfer required under subsection (f) has been made, 2% of the remaining moneys credited to the lottery
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operating fund from sports wagering revenues deposited in the lottery operating fund shall be transferred
by the director of accounts and reports from the lottery operating fund to the problem gambling and
addictions grant fund established in K.S.A. 79-4805, and amendments thereto.

Alcoholic Beverage Restrictions
Regulation: K.A.R. § 112-104-9. Complimentaries

(@

Each facility manager’s internal control system shall include internal controls for the authorization,
issuance, recording, and auditing of complimentaries, including cash and non-cash gifts. The internal
controls shall be submitted according to K.A.R. 112-104-1. These internal controls shall include the
procedures by which the facility manager delegates to its employees the authority to approve the issuance
of complimentaries and the procedures by which conditions or limits that may apply to this authority are
established and modified, including limits based on relationships between the authorizer and recipient.

On a daily basis the facility manager shall record the name of each patron provided with complimentaries,
the category of service or item, the value of the services or items provided to each patron or that

patron’s guests as calculated in accordance with subsection (d), and the licence number of the employee
authorizing the issuance of the services or items. For the purposes of this regulation, “guest” shall

mean any person who receives complimentaries as a result of that person’s relationship with the patron
receiving the primary complimentaries. Upon request, a copy of this daily report shall be submitted to
the commission.

The internal audit department shall review the reports required in this subsection (b) at least monthly.
These reports shall be made available to the commission, audit committee of the board of directors, and
any other entity designated by the executive director, upon request.

All complimentaries shall be valued and recorded as follows:

(1) At full retail price normally charged by the facility manager if the complimentary is provided directly to
patrons in the normal course of the facility manager’s business, including rooms, food, and beverages;

(2) At an amount based upon the actual cost to the facility manager of providing the service or item, if the
complimentary is not offered for sale to patrons in the normal course of a facility manager’s business;

(3) At an amount based upon the actual cost to the facility manager of having a third party who is not
affiliated with the facility manager provide a service or item directly or indirectly to patrons by the
third party; or

(4) If provided directly or indirectly to a patron on behalf of a facility manager by a third party who is
affiliated with the facility manager, in accordance with the provisions of this regulation as if the
affiliated third party were the facility manager.

Complimentaries that are cash gifts shall include the following:

(1) Public relations payments made for the purpose of resolving complaints by or disputes with facility
manager patrons;

(2) Travel payments made for the purpose of enabling a patron to return home;
(3) Cash gifts issued to patrons as a result of actual gaming activity; and
(4) Coupons issued and redeemed as part of a promotion program.

The facility manager shall report to the commission on a quarterly basis both the dollar amount of and
number of patrons provided with each category of complimentaries. The complimentaries reported
shall be separated into categories for rooms, food, beverage, travel, cash gift, non-cash gift, and other
services or items.
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(g) If cash and non-cash complimentaries issued to a patron or the patron’s guest or guests have a value
of $600.00 or more, the facility manager shall meet the following requirements, in addition to those in
subsection (f):

(1) Record the name and address of the recipient;

(2) Record the unique identification number from the recipient’s government-issued photo identification
and perform one of the following:

(A) Examine the identification card to ensure that it is consistent with the actual
appearance of the patron;

(B) Obtain the patron’s signature and compare it to the patron’s signature and general physical
description in a patron signature file; or

(C) Obtain authorization from a level | employee attesting to the patron’s identity; and
(3) Record the method of verification.

(h)  All cash complimentaries shall be disbursed directly to the patron by a gaming cashier at the cage
after receipt of appropriate documentation or in any other manner approved by the executive director.

(i)  No facility manager shall permit any employee to authorize the issuance of cash or non-cash
complimentaries with a value of $1,000.00 or more, unless the employee is licensed and functioning
as a level | employee.

(j)  Each facility manager shall submit to the commission a report listing the name of each patron who
has received $1,000.00 or more in cash and non-cash complimentaries, including amount received
by the patron’s guests within a calendar month. Each report shall be filed within five business days
and shall include the total amount of cash or non-cash complimentaries provided to each patron and
the patron’s guests.

% Regulation: K.A.R. § 112-201-13. Wagers, terms and conditions

(@) The terms and conditions of this subsection do not prohibit the granting of the following by an interactive
sports wagering platform provider or a licensed lottery gaming facility manager where the sports book is
located or an affiliate of one or more of those entities that holds a gaming license:

(1) Room, food, and beverage, that are available to the public from other sources, including spa services,
movies, bowling and entertainment admissions;

(2) Limousine or other car service transportation to and from the gaming establishment where the sports
book is located; or

(3) Merchandise or other non-cash equivalents not exceeding $600 per patron per week with the value
of such $600 determined by the interactive sports wagering platform provider or the lottery gaming
facility manager cost.

(b) A lottery gaming facility manager or its interactive sports wagering platform provider, including all
marketing entities that have contracted with the lottery gaming facility manager or its interactive sports
wagering platform provider to provide sports wagering, may award loyalty program points based on
wagers placed by a patron; however, such points may only be redeemed in accordance with the rules of
the program, or for items or services that do not fall under one of the exceptions listed under subsection
(b). The lottery gaming facility manager shall require and explanation of the loyalty program in their
internal controls.

(c) Complimentaries issued by a sports wagering operation will follow the requirements of KAR 112-104-9.
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Other
Regulation: K.A.R § 112-112-1. Office of responsible gambling

A staff person shall be appointed by the executive director to direct the office of responsible gambling. This staff
person shall administer all of the commission’s programs to assist individuals with issues related to gambling and to
help prevent problem gambling in Kansas. The office of responsible gambling shall coordinate resources to maximize
the efficiency and effectiveness of the programs of other state agencies and private organizations that allocate
resources to assisting individuals with issues related to gambling and preventing problem gambling.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

[.ouisiana

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Responsible gaming regulations were adopted in Louisiana in 1991 alongside the enactment of legislation authorizing
commercial casino gaming and were further expanded in 1997 following the approval of racinos. In 2021, emergency
regulations related to sports betting were adopted in the wake of legalization in most of the state’s 64 parishes.
These included new measures requiring each operator to submit for regulatory approval a responsible gaming policy
that allows patrons to restrict themselves from placing wagers, including limits on time spent wagering and limits on
amounts wagered. The new regulations also include several advertising restrictions.

Responsible Gaming Plan Required
#La. R.S. § 27:603(A)(2)(xvi). Gaming Control Board; state police; duties and powers

(2)

Statute:
A.

(@) In accordance with the Administrative Procedure Act, the board shall:

(xvi)Require each operator to submit for board approval a responsible gaming policy that allows
patrons to restrict themselves from placing wagers with the operator, including limits on time
spent wagering and limits on amounts wagered, and identifies actions by the operator to honor
those self-imposed restrictions.

La. Rev. Stat. §27:27.1. Uniform compulsive and problem gambling program

Problem gambling is a serious and widely recognized problem. The gaming industry through the American
Gaming Association in the Responsible Gaming Resource Guide has stated that the industry recognizes
that gaming entertainment companies must stand up and take responsible actions to address social
problems and costs that are created when some individuals have problems handling the product or
services they provide. The industry has also stated that they know that the vast majority of the men and
women who are their customers can enjoy their games responsibly, but that they also know the customers
expect them to act responsibly toward those who cannot. It is imperative for the health, safety, and welfare
of the citizens of the state of Louisiana that all gaming licensees and the casino gaming operator develop
and implement comprehensive compulsive and problem gambling programs to be approved by the board.

The Louisiana Gaming Control Board shall adopt rules pursuant to the provisions of this Section for the
development of a uniform compulsive and problem gambling program. These rules shall include the rules
regarding self-exclusion as provided in Subsection D of this Section.

Within one hundred twenty days from the adoption of the rules provided for in Subsection B of this
Section, each holder of a license as defined in R.S. 27:44(14), R.S. 27:353(5), and the casino gaming
operator shall submit for approval to the board a comprehensive program that provides policies and
procedures that, at a minimum, shall cover the following areas of concern and are designed to:

(1) Provide procedures designed to prevent employees from willfully permitting a person identified on
a self-exclusion list from engaging in gaming activities at the licensed establishment or facility or
electronically on a sports wagering platform.

(2) Provide procedures to offer employee assistance programs or equivalent coverage. The procedures
shall be designed to provide confidential assessment and treatment referral for gaming employees
and, if covered, their dependents who may have a gambling problem.
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9)

Provide procedures for the development of programs to address issues of underage gambling
and unattended minors at the licensed establishment or facility or electronically on a sports
wagering platform.

Provide procedures for the training of all employees that interact with gaming patrons in gaming
areas to report suspected problem gamblers to supervisors who shall be trained as provided in
this Paragraph. The training shall, at a minimum, consist of information concerning the nature
and symptoms of compulsive and problem gambling behavior and assisting patrons in obtaining
information about compulsive and problem gambling and available options for seeking assistance
with such behavior.

Provide procedures designed to prevent serving alcohol to intoxicated gaming patrons consistent with
the provisions of R.S. 26:931 et seq.

Provide procedures for removing self-excluded persons from the licensed establishment or facility,
including, if necessary, procedures that include obtaining the assistance of the division or local
law enforcement.

Provide procedures preventing any person identified on the self-exclusion list from receiving any
advertisement, promotion, or other targeted mailing after ninety days of receiving notice from the
board that the person has been placed on the self-exclusion list.

Provide procedures for the distribution or posting within the gaming establishment or facility and on
the sports wagering platform, including all gaming websites and mobile applications, of information
that promotes public awareness about problem gambling and provides information on available
services and resources to those who have a gambling problem.

Provide procedures for the distribution of responsible gaming materials to employees.

(10) Provide procedures for the posting of local curfews or laws and prohibitions, if any, regarding underage

gambling and unattended minors.

(11) Provide procedures to prevent any person placed on the self-exclusion list from having access to credit

Regulation:

or from receiving complimentary services, check-cashing services, and other club benefits.

LAC 42:111.301. Problem gambling programs

E.1. The casino operator or casino manager and all licensees shall develop a comprehensive program for its
property or properties, that address, at a minimum, the areas of concern described in R.S. 27:27.1.C
which are designed to:

a.

provide procedures designed to prevent employees from willfully permitting a person identified on a
Self-Exclusion List from engaging in gaming activities at the licensed establishment or facility;

provide procedures to offer employee assistance programs or equivalent coverage. The procedures
shall be designed to provide confidential assessment and treatment referral for gaming employees
and, if covered, their dependents who may have a gambling problem;

provide procedures for the development of programs to address issues of underage gambling and
unattended minors at gaming facilities;

provide procedures for the training of all employees that interact with gaming patrons in gaming
areas to report suspected problem gamblers to supervisors who shall be trained as provided in
this Paragraph. The training shall, at a minimum, consist of information concerning the nature
and symptoms of compulsive and problem gambling behavior and assisting patrons in obtaining
information about compulsive and problem gambling and available options for seeking assistance
with such behavior;
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e. provide procedures designed to prevent serving alcohol to intoxicated gaming patrons consistent with
the provisions of R.S. 26:931 et seq.;

f.  provide procedures for removing self-excluded persons from the licensed establishment or facility,
including, if necessary, procedures that include obtaining the assistance of the division or local
law enforcement;

g. provide procedures preventing any person identified on the self-exclusion list from receiving any
advertisement, promotion, or other targeted mailing after ninety days of receiving notice from the
board that the person has been placed on the self-exclusion list;

h. provide procedures for the distribution or posting within the gaming establishment of information that
promotes public awareness about problem gambling and provides information on available services
and resources to those who have a gambling problem;

i. provide procedures for the distribution of responsible gaming materials to employees;

j. provide procedures for the posting of local curfews or laws and prohibitions, if any, regarding underage
gambling and unattended minors;

k. provide procedures to prevent any person placed on the Self-Exclusion List from having access to
credit or from receiving complimentary services, check cashing services, and other club benefits;

I.  provide procedures designed to prevent persons from gaming after having been determined to be
intoxicated for the purposes of R.S. 27:27.1.C.(5).

2. The casino operator or casino manager and each licensee shall designate personnel responsible
for implementing and monitoring the program.

3. In addition to the areas of concern described in R.S. 27:27.1.C, the comprehensive program shall
also include a program that allows patrons to self-limit their access to functions and amenities of
the gaming establishment, including but not limited to, the issuance of credit, check cashing or
direct mail marketing.

F.  The casino operator or casino manager and each licensee shall submit the comprehensive
program to the board for approval within 120 days from the date this rule becomes effective
as required by R.S. 27:27.1.C.

G. Upon approval, the casino operator, casino manager and all casino gaming licensees shall
comply with their respective comprehensive compulsive and problem gambling programs
submitted to the Board.

Self-Exclusion

Statute: LA Rev. Stat. §27:27.1. Uniform compulsive and problem gambling program
D.

(1) The board shall provide by rule for the establishment of a list of self-excluded persons from gaming
activities with a licensee, operator, or casino gaming operator. Any person may request placement on
the list of self-excluded persons by acknowledging in a manner to be established by the board that
the person wishes to be excluded and by agreeing that, during any period of voluntary exclusion, the
person may not collect any winnings or recover any losses resulting from any such gaming activity.

(2) The rules of the board shall establish procedures for placements on, and removals from, the list of
self-excluded persons, provided that notwithstanding any law to the contrary, prior to the removal from
such list, the board or a hearing officer shall conduct a hearing not open to the general public at which
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it shall be established by the person seeking removal that there is no longer a basis to be maintained
on the self-exclusion list.

(3) The rules shall establish procedures for the transmittal of identifying information concerning
self-excluded persons to any entity licensed or permitted under the provisions of this Title that is
responsible for ascertaining the identity of gaming patrons. The rules shall require all licensees,
operators, and the casino gaming operator to establish procedures designed, at a minimum, to remove
self-excluded persons from targeted mailings or other forms of advertising or promotions and deny self-
excluded persons access to credit, complimentaries, check-cashing privileges and other club benefits.

(4) The rules shall provide that notwithstanding the provision of R.S. 27:21 or any other law to the
contrary, the board’s list of self-excluded persons shall not be open to public inspection. The board,
division, any licensee, permittee, or casino gaming operator and any employee or agent thereof
shall not be liable to any self-excluded person or to any other party in any judicial proceeding for
any monetary damages or other remedy which may arise as a result of disclosure or publication in
any manner other than a willfully unlawful disclosure to a third party that is not an employee, agent,
affiliated company, patron identification service agency, or employee or agent of the board or division,
of the identity of any self-excluded person.

A person who is prohibited from participating in any gaming activity by any provision of this Title or
pursuant to any self-exclusion rules adopted by the board shall not collect in any manner or proceeding any
winnings or recover any losses arising as a result of any prohibited gaming activity.

In any proceeding brought against any licensee, permittee or casino gaming operator and any employee
thereof for a willful violation of the self-exclusion rules of the board, the board may order the forfeiture of
any money or thing of value obtained by the licensee, permitee, or the casino gaming operator from any
self-excluded person. Any money or thing of value so forfeited shall be deposited into the Compulsive and
Problem Gaming Fund established pursuant to R.S. 28:842.

Nothing herein shall prevent any licensee, permittee, or casino gaming operator from adopting and
maintaining a self-exclusion policy that may impose different or greater standards so long as such policy

is in addition to the boards’ self-exclusion rules and any actions taken pursuant to such a policy of a
licensee, permittee, or casino gaming operator that has been approved by the board shall be subject to the
limitations of liability set forth in this Section and R.S. 27:27.4.

(1) The board may impose sanctions on a licensee, permittee, or casino gaming operator under this Title,
if the licensee, permittee, or casino gaming operator willfully fails to exclude a person placed on the
self-exclusion list from the licensed gaming establishment a person placed on the self-exclusion list or
facility or sports wagering platform or from participating in gaming activity.

(2) The board may seek revocation or suspension of a license, permit, or casino operating contract if the
licensee, permittee, or casino gaming operator engages in a pattern of willful failure to exclude persons
placed on the self exclusion list from the licensed gaming establishment persons placed on the self
exclusion list or facility or sports wagering platform or from participating in gaming activity.

Regulation: LAC 42:111.304. Self-Exclusion

A.

Pursuant to R.S. 27:27.1, the Louisiana Gaming Control Board hereby provides for the establishment
of a list of persons who, at his or her request, are to be excluded or ejected from all casino gaming
establishments licensed or operating pursuant to Chapters 4, 5, and 7 of the Louisiana Gaming Control
Law, R.S. 27:1 et seq.

Request for Self-Exclusion
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1. Any person may have his or her name placed on the self-exclusion list by submitting a request for self-
exclusion in the form and manner required by this Section.

2. Any person requesting placement on the Self-Exclusion List shall submit, in person, a completed
request for self-exclusion as required in Paragraph C.4 below. The request shall be delivered to an
Office of State Police, Casino Gaming Division. Any person submitting a self-exclusion request shall be
required to present valid identification credentials. Any person requesting self-exclusion pursuant to
this Section shall be required to have his or her photograph taken by a division agent upon submission
of the request.

3. No person placed on the self-exclusion list may request removal for a period of five years from the date
the person is placed on the self-exclusion list.

4. A request for self-exclusion shall be in a form prescribed by the board. Such form shall include:
a. identifying information concerning the person submitting the request for self-exclusion, as follows:
i. name, including any known aliases or nicknames;
ii. date of birth, driver’s license or state identification number, if available;
iii. current home and business address;
iv. telephone number of current residence;
v. Social Security number, which information is voluntarily provided in accordance with Section
7 of the Privacy Act, 5 U.S.C. §552(a); and

vi. a physical description of the person, including height, weight, gender, hair color, eye
color, and any other physical or distinguishing characteristics that may assist in the
identification of the person;

vii. the date of exclusion;

b. a waiver and release which shall release, forever discharge, indemnify and hold harmless the state
of Louisiana, the Louisiana Gaming Control Board (“Board”), the Louisiana Department of Public
Safety and Corrections, Office of State Police (“State Police”), the Department of Justice, Office
of the Attorney General (“Attorney General’s Office”), all casino gaming licensees, the casino
operator and casino manager and their members, agents, and employees, from any liability to the
person requesting self-exclusion and his or her heirs, administrators, executors and assigns for any
harm, monetary or otherwise, which may arise out of or by reason of any act or omission relating to
the request for self-exclusion, request for removal from the self-exclusion list, or removal from the
self-exclusion list, including:

i. processing or enforcement of the request for self-exclusion, request for removal or removal
from the Self-Exclusion List;

ii. the failure of the casino operator or casino manager or a casino gaming licensee to withhold
gaming privileges from, or restore gaming privileges to a self-excluded person;

iii. permitting a self-excluded person to engage in gaming activity in a licensed casino gaming
establishment while on the list of self-excluded persons; and

iv. disclosure of the information contained in the self-exclusion request or list, except for a willful
unlawful disclosure of such information;

c. the following statement signed by the person submitting the request for self-exclusion:

“| understand and read the English language or have had an interpreter read and explain this
form. | am voluntarily requesting exclusion from all gaming activities at all Louisiana casino

gaming establishments because | am a compulsive and/or problem gambler. | certify that the
information that | have provided above is true and accurate, and that | have read, understand,

110 AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide



LOUISIANA

and agree to the waiver and release included with this request for self-exclusion. | am aware that
my signature below authorizes the Board or the State Police to direct all Louisiana casino gaming
licensees, including the casino operator and casino manager, to restrict my gaming activities

and access to casino gaming establishments for a minimum period of five years from the date of
exclusion. During such period of time, | will not attempt to enter any casino gaming establishment.
| further understand that my name will remain on the Self-Exclusion List until 1) | submit a written
request to the Board to terminate my self-exclusion; 2) a hearing is held; and 3) there is a written
decision of the Board determining that there is no longer a basis for me to be maintained on the
list. | am aware that | cannot request removal from the list before five years have elapsed from

the date of exclusion. | am aware and agree that during any period of self-exclusion, | shall not
collect in any manner or proceeding any winnings or recover any losses resulting from any gaming
activity at any casino gaming establishment and that any money or thing of value obtained by me
from, or owed to me by, the casino operator, casino manager, or a casino gaming licensee as a
result of wagers made by me while on the Self-Exclusion List shall be withheld and remitted to the
state of Louisiana.”

d. the type of identification credentials examined containing the signature of the person requesting
self-exclusion, and whether the credentials included a photograph of the person; and

e. the signature of a board or division member, agent, or employee authorized to accept such
request, indicating that the signature of the person on the request for self-exclusion appears
to agree with that contained on his or her identification credentials and that any photograph or
physical description of the person appears to agree with his or her actual appearance.

5. Upon receipt and acceptance of the request for self-exclusion and completion and submission of all

required information and documentation the requesting party shall be placed on the Self-Exclusion
List by the division.

D.  Self-Exclusion List

1.

The board shall maintain a list of persons who, at his or her request, are excluded and are to be
ejected from all casino gaming establishments.

The list shall not be open to public inspection.

The list shall be distributed by the division to the casino operator or casino manager and each casino
gaming licensee who shall acknowledge receipt of the list in writing. The division shall notify the casino
operator, casino manager and all casino gaming licensees of the addition of new names and removal of
names from the Self-Exclusion List within two business days of the effective date of such action.

The casino operator or casino manager and each casino gaming licensee shall maintain a copy of the
self-exclusion list and shall establish procedures to ensure that the self-exclusion list is updated and
that all appropriate members, employees and agents of the casino operator or casino manager and
each casino gaming licensee are notified of any addition to or deletion from the list within five business
days after receipt of the notice from the division. Appropriate members, employees, and agents of

the casino operator or casino manager and each casino gaming licensee are those whose duties and
functions require access to such information. The notice provided by the division shall include the
name and date of birth of any person whose name shall be removed from the self-exclusion list and
the following information concerning any person whose name shall be added to the self-exclusion list:

a. name, including any known aliases or nicknames;
b. date of birth;

c. address of current residence;

d. telephone number of current residence;
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h.

Social Security number, if voluntarily provided by the person requesting self-exclusion;
driver’s license or state identification number;

a physical description of the person, including height, weight, gender, hair color, eye color
and any other physical or distinguishing characteristic that may assist in the identification of
the person; and

a copy of the photograph taken by the division.

5. Information furnished to or obtained by the board and division pursuant to this Section shall be
deemed confidential and not be disclosed pursuant to R.S. 27:27.1.

6. a.

C.

Except as otherwise provided herein, neither the casino operator, casino manager, nor any casino
gaming licensee, employee, or agent thereof shall disclose the self-exclusion list or the name

of, or any information about, any person who has requested self-exclusion to anyone other than
employees and agents of the casino operator, casino manager, or casino gaming licensee whose
duties and functions require access to such information. Notwithstanding the foregoing, the casino
operator, casino manager, and each casino licensee may disclose the name of and information
about a self-excluded person to appropriate employees of other casino licensees in Louisiana for
the purpose of alerting other casinos that a self-excluded person has tried to gamble or otherwise
obtain gaming related privileges or benefits in a casino gaming establishment. Nothing herein
shall be construed to prohibit the licensee from disclosing the identity of self-excluded persons to
affiliated entities in Louisiana and other gaming jurisdictions for the limited purpose of assisting
in the proper administration of compulsive and problem gaming programs operated by such
affiliated entities.

The casino operator, casino manager, or a casino gaming licensee may release the names and
identifying information of those persons on the self-excluded list to contracted service providers
that provide check cashing, marketing, credit evaluations, automated teller machines, cash
advances, or other financial services provided:

i. the identifying information shall be limited to the address, driver’s license or state issued
identification number, photograph, and physical description;

ii. only the name and identifying information may be disclosed to the contracted service provider.
The casino operator, casino manager, or a casino gaming licensee shall neither disclose the
reasons for providing the name and identifying information nor shall it be disclosed that the
person is on the self-excluded list;

iii. the casino operator, casino manager, or a casino gaming licensee shall require by written
contract that the contracted service provider implement measures designed to ensure the
confidentiality of the names and identifying information and to prohibit the release of the
names and identifying information to any other person or entity;

iv. the casino operator, casino manager, or a casino gaming licensee shall immediately report
to the Division all instances of a self-excluded person accessing or attempting to access the
services provided by the contracted service providers and investigate the incident as required
by LAC 42:111.304(E).

Administrative hearings regarding or related to self-excluded persons shall be closed to the
public and any record created or evidence introduced in conjunction with such hearings shall be
maintained confidential and not made available for public inspection.

E.  Duties of the Casino Operator, Casino Manager, and each Casino Gaming Licensee

1. The casino operator or casino manager and each casino gaming licensee shall establish procedures
that are designed, to the greatest extent practicable, to:
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a. permit appropriate employees of the casino operator or casino manager and the casino gaming
licensee to identify a self-excluded person when present in the casino gaming establishment and,
upon such identification, immediately notify:

i. those employees of the casino operator or casino manager and the casino gaming licensee
designated to monitor the presence of self-excluded persons; and

ii. appropriate representatives of the board and division;
b. refuse wagers from and deny any gaming privileges to any self-excluded person;

c. deny casino credit, check cashing privileges, player club membership, direct mail and marketing
services complimentary goods and services, junket participation and other similar privileges and
benefits to any self-excluded person;

d. enforce the provisions of LAC 42:111.304.D.6.

The casino operator or casino manager and each casino gaming licensee shall distribute a packet of
written materials approved by the division to any person inquiring or requesting information concerning
the board’s self-exclusion program.

The casino operator or casino manager and each casino licensee shall submit to the board for approval
a copy of its procedures established pursuant to LAC 42:111.304.D.4 and E.1 above within 120 days
from the date this rule becomes effective. Any amendments to said procedures shall be submitted to
the board and approved prior to implementation.

If a self-excluded person enters, attempts to enter, or is in the casino gaming establishment and

is discovered by the casino operator or casino manager or any casino gaming licensee, the casino
operator or casino manager or casino gaming licensee shall immediately notify the division of such
fact and, unless otherwise directed by the division, immediately eject such excluded person from the
casino gaming establishment.

Upon discovery of a self-excluded person in the casino gaming establishment, both the security and
surveillance departments of the casino operator, casino manager and casino gaming licensees shall
initiate a joint investigation, unless otherwise directed by the division.

a. The joint investigation shall seek to determine:

i. responsibility of employees of the gaming establishment for allowing an excluded person to
gain access to the casino gaming establishment; and

ii. the net amount of winnings or losses attributable to the excluded person.

b. The casino operator or casino manager and each casino gaming licensee shall provide a written
report of the results of the joint investigation to the division.

The casino gaming establishment shall ensure that no winnings or losses arising as a result of
prohibited gaming activity are paid or recovered by a self-excluded person.

Sanctions

1.

Any casino gaming licensee, casino operator, or casino manager who willfully fails to exclude a self-
excluded person from the casino gaming establishment shall be in violation of these rules and may be
subject to administrative action pursuant to R.S. 27:27.1.J and this Section.

The penalty for violation of LAC 42:111.304.F.1 shall be $25,000 or administrative action including but
not limited to suspension or revocation.

Removal from Self-Exclusion List

1.

Any self-excluded person may, upon the expiration of five years from the date of exclusion, submit a
written request to the board for a hearing to have his or her name removed from the self-exclusion list.
Such request shall be in writing and state with specificity the reason for the request.
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2. The request shall include a written recommendation from a qualified mental health professional as
to the self-excluded person’s capacity to participate in gaming activities without adverse risks or
consequences. The person seeking removal from the self-exclusion list may be required to obtain a
separate and independent recommendation from a qualified mental health professional, approved by
the hearing officer, as to the self-excluded person’s capacity to participate in gaming activities without
adverse risks or consequences.

3. If the hearing officer determines that there is no longer a basis for the person seeking removal to be
maintained on the self-exclusion list, the person’s name shall be removed from the self-exclusion list
and his or her exclusion shall be terminated. The division shall notify the casino operator or casino
manager and all casino gaming licensees of the determination. The casino operator, casino Manger
or any casino gaming licensee may continue to deny gaming privileges to persons who have been
removed from the list.

Property Signage and Responsible Gaming Disclosures
& Regulation: La. Admin. Code tit. 42, § VI-517(F). Advertising, Mandatory Signage

F. Licensees and operators shall provide on its sports wagering platform, any websites, and in any print
advertisement of sports wagering for such the toll-free telephone number available for information and
referral services regarding compulsive or problem gambling as required in R.S. 27:27.3.

Statute: LA Rev. Stat. §4:149.4. Toll-free telephone assistance for compulsive
gamblers; posting of signs on premises

The commission shall require the posting of one or more signs on licensed premises at each point of entry into areas
where authorized gaming is conducted, authorized gaming devices are located, or authorized wagering on the results
of any horse race is conducted to inform patrons of a toll-free telephone number available to provide information and
referral services regarding compulsive or problem gambling. Failure by the owner of the licensed premises to post and
maintain such a sign or signs shall be cause for the imposition of a fine not to exceed one thousand dollars per day.

Statute: LA Rev. Stat. §27:27.3. Advertising; compulsive gambling information

In any advertisement of gaming activities or of a gaming establishment that is offered to the general public in print
by any licensee or the casino gaming operator operated pursuant to the provisions of this Title, the toll-free telephone
number of the National Council on Problem Gambling or a similar toll-free number approved by the board shall be
placed on such advertisement.

Statute: LA Rev. Stat. §27:249. Compulsive gambling; posting information

A.  The corporation shall include the cost of the transfer of its monies to the state treasurer for deposit into the
Compulsive and Problem Gaming Fund as required by R.S. 27:270(A)(2) as a budgeted item and expense
of the corporation.

B.  The corporation shall require the posting of signs at points of entry to the official gaming establishment to
inform customers of the toll-free telephone number available to provide information and referral services
regarding compulsive or problem gambling as required by R.S. 28:841. Failure by the licensee to post
and maintain such a sign or signs shall be cause for the imposition of a fine not to exceed one thousand
dollars per day.
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Statute: LA Rev. Stat. §27:377. Toll-free telephone assistance for compulsive gamblers;
posting of signs on premises

The board shall require the posting of one or more signs at points of entry to the slot machine gaming areas to
inform customers of the toll-free telephone number available to provide information and referral services regarding
compulsive or problem gambling.

Statute: LA Rev. Stat. §27:453. Toll-free telephone assistance for compulsive gamblers;
posting of signs on premises

The division shall require the posting of one or more signs on licensed premises at points of entry to the areas where
devices are located to inform customers of the toll-free telephone number available to provide information and
referral services regarding compulsive or problem gambling. Failure by the owner of the licensed premises to post and
maintain such a sign or signs shall be cause for the imposition of a fine not to exceed one thousand dollars per day.

Statute: LA Rev. Stat. §27:58. Division responsibilities

The division shall:

(10) Require the posting of one or more signs at points of entry to the designated gaming areas to inform
customers of the toll-free telephone number available to provide information and referral services regarding
compulsive or problem gambling. Failure by the licensee to post and maintain such a sign or signs shall be
cause for the imposition of a fine not to exceed one thousand dollars per day.

Statute: LA Rev. Stat. §28:841. Office of bhehavioral health; functions related
to gambling disorders

A.  The office of behavioral health of the Louisiana Department of Health shall establish a program to provide
information and referral services related to gambling disorders. The program may include treatment
services and shall include provision of a twenty-four hour, toll-free telephone service, operated by persons
with knowledge of programs and services available to assist persons suffering from gambling disorders.

B.  The office shall make information regarding the program and services available to the public and shall
provide, by rule, for the design of an informational sign containing the toll-free telephone number for use
in various places where gambling or gaming activities are conducted in the state, horse racing tracks, and
charitable bingo parlors. The office shall provide such signs to the Louisiana Lottery Corporation, which
shall require their posting at lottery retail outlets, pursuant to R.S. 47:9021.

Regulation: LAC 42:111.118. Programs to Address Problem Gambling

B.  Each licensee shall post or provide in conspicuous places in or near gaming areas and areas where cash
or credit is made available to patrons including cash dispensing machines written materials concerning the
nature and symptoms of problem gambling and the toll-free telephone number of the Louisiana Problem
Gambling Hot Line or similar entity approved by the board.

Regulation: LAC 42:111.301. Problem Gambling Programs

B.  The casino operator or casino manager and each licensee shall post or provide written materials concerning
the nature and symptoms of problem gambling in conspicuous places within the gaming establishment
in or near gaming areas and areas where cash or credit is made available to patrons, including cash
dispensing machines.

AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide

115



LOUISIANA

C. The casino operator or casino manager and each licensee shall post one or more signs, as approved by the
division, at points of entry to casino gaming establishments to inform customers of the toll free telephone
number available to provide information and referral services regarding compulsive or problem gambling.
The toll free number shall be provided by the division.

D.  Failure by the casino operator or casino manager or a licensee to comply with the provisions of Subsections
B or C above shall constitute violations of this Section. The penalty for violation of Subsection B or C shall
be $1,000 per day or administrative action including but not limited to suspension or revocation.

Regulation: LAC 42:111.2927. Advertising; Mandatory Signage

A.  The board may establish procedures for the regulation of advertising of licensed gaming activities. The
board may require a licensee or casino operator to advertise or publish specified information, slogans and
telephone numbers relating to avoidance and treatment of compulsive or problem gambling or gaming.
Each licensee and casino operator shall immediately comply with any order of the board issued pursuant to
this regulation.

B.  All letters accompanying the toll-free telephone number shall be in capital letters and the same size as the
toll-free telephone number. The toll-free telephone number and letters shall appear in conspicuous and
legible type in contrast by typography, layout, or color with all other printed material on the advertisement.

C.  Exterior print advertising including, but not limited to, billboards, shall display the toll-free telephone
number and all accompanying letters in a rectangle. The rectangle shall comprise an area equal to 1/10
of the entire advertisement’s height and extend across the entire width of the advertisement. The toll-free
telephone number and accompanying letters must be sized to utilize the entire area within the rectangle.
In the case of billboards, the rectangle containing the toll-free telephone number shall be a part of the
billboard itself and not a separate add-on to the frame.

D. Signs displaying the toll-free number shall be posted at each public entrance to the designated gaming
area and at each public entrance into the casino. The toll-free telephone number and accompanying letters
must be sized to utilize the entire area within a rectangle with a height of at least 8 1/2 inches and length
of at least 11 inches and the characters shall be of a contrasting color from the background color of the
sign. The signs may be either wall mounted or free standing. A licensee or casino operator may include
the toll-free telephone number on other interior signage in locations other than the required areas in this
subsection in a style and size of its choosing.

E.  Print advertising which is handheld or which is customarily viewed by the person holding the advertisement
including, but not limited to, newspapers, flyers, coupons and other forms of advertising shall display
the toll-free telephone number and all accompanying letters in a rectangle. The rectangle shall comprise
an area equal to 1/20 of the entire advertisement’s height and extend across the entire width of the
advertisement. The toll-free telephone number and accompanying letters must be sized to utilize the entire
area within the rectangle

F. A licensee or casino operator which is required to display the toll-free telephone number may seek approval
from the division for particular forms of print advertising on an individual basis. In those instances
where the licensee or casino operator seeks approval, the division may in its discretion, approve the print
advertisement in writing. The advertisement shall conform to the division’s written approval.
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Advertising Restrictions
% Regulation: La. Admin. Code tit. 42, § VI-517. Advertising, Mandatory Signage

A.

Licensees and operators shall not advertise sports wagering to a person by phone, email, or any other form
of individually targeted advertisement or marketing material if the person has self-restricted or is excluded
pursuant to the provisions of the Act or these regulations, or if the person is otherwise barred from
participating in sports wagering (including, but not limited to, advertisements targeted to persons under
the age of 21).

Advertisements and marketing material shall not depict minors.

Licensees and operators shall not advertise or run promotional activities at any primary or secondary
schools, as defined by Louisiana law and including elementary, middle, and high schools, or sports venues
exclusively used for primary or secondary schools.

Licensees and operators shall ensure that all advertisements of sports wagering do not target prohibited
players, persons under the age of 21, or self-restricted or excluded persons.

Licensees and operators shall not misrepresent the frequency or extent of winning in any advertisement.

Licensees and operators shall provide on its sports wagering platform, any websites, and in any print
advertisement of sports wagering for such the toll-free telephone number available for information and
referral services regarding compulsive or problem gambling as required in R.S. 27:27.3.

Licensees and operators shall comply with the provisions of §2927 of Part Ill of this Title.

Operators shall ensure that all advertising, public relations activities, and marketing campaigns comply
with this Section and do not: contain false or misleading information; fail to disclose conditions or limiting
factors associated with the advertisement; use a font, type size, location, lighting, illustration, graphic
depiction or color obscuring conditions or limiting factors associated with the advertisement; consist of
indecent or offensive graphics or audio, or both; encourage players to chase their losses or reinvest their
winnings; or suggest that sports wagering is a means of solving financial problems.

Advertisements, public relations activities, and marketing campaigns shall provide information on
compulsive gambling treatment or counseling; promote a problem gambling hotline; be socially
responsible; and give a balanced message with regard to winning and losing.

Advertisements, public relations activities, and marketing campaigns of sports wagering platform providers
shall identify the sports wagering licensee on behalf of whom it operates the sports book for purposes of
said advertisement or campaign. The identifier shall be the logo whenever possible, but may be the name,
logo, or d/b/a of the sports wagering licensee and/or a statement that indicates who the sports book is
operated on behalf of. The identifier must be conspicuous and reasonable in size and font to be legible

by the consumer.

Advertisements by applicants for a sports wagering license or sports wagering platform provider must
include a statement indicating its license or permit is pending.

Licensees or operators shall delete or modify any advertisement which does not confirm to the
requirements of this Section or is necessary for the immediate preservation of public peace, health, safety,
and welfare of Louisiana residents.

Licensees or operators shall retain a copy of all advertising and marketing materials intended to

promote any sports wagering operation in the State of Louisiana, which shall be made available to the
division upon request.
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Regulation: LAC 42:111.4735. Grounds for Disciplinary Action against the Casino
Operator, Casino Manager or Affiliates
A.  The board and division deems any activity on the part of the casino operator, casino manager or affiliates,

and their agents or employees, as well as all permittees, that is inimical to the public health, safety,
morals, good order and general welfare of the people of the state of Louisiana, or that would reflect or tend
to reflect negatively upon the state of Louisiana or the gaming industry, to be an unsuitable method of
operation and shall constitute grounds for disciplinary action by the board in accordance with the Act and
rules. Without limiting the generality of the foregoing, the following acts or omissions may be determined to
be unsuitable methods of operation:

7. failure to conduct advertising and public relations activities in accordance with decency, dignity, good
taste, honesty and inoffensiveness.

Wager/Time Limits

& Regulation: La. Admin. Code tit. 42, § VI-515. Protection for Problem or
Compulsive Gamblers
A.  Self-Restriction

1. Operators shall allow a player to restrict themselves from placing a sports wager or accessing a sports
wagering account for a specific period of time, minimum of which shall be 30 days, as determined by
the player and shall implement procedures to prevent the person from placing sports wagers.

2. Operators shall develop and maintain an online self-restriction form and a process to exclude any
person from placing a sports wager who completes and submits the form to the operator or licensee
and shall provide a mechanism on its sports wagering platforms to the online self-restriction form.
Operators shall retain each submitted online self-restriction form and restrict such persons from
placing a sports wager and may close the player’s sports wagering account for the specified time.

3. Online self-restriction is different than submitting for the state’s self-exclusion list. When a player
chooses the option of self-restriction, the operator shall notify the requester of the option to also self-
exclude with the state and the link to the self-exclusion form on the board’s website.

B.  Self-Imposed Limits

1. Operators shall implement and maintain procedures that allow players to limit themselves from:

a. placing a sports wager for a set period of time;
b. paying more than a certain amount of money for a sports wager; and
c. depositing more than a set amount of funds into their sports wagering account.

2. Players shall have the option to adjust the self limits to make them more restrictive as often as they
choose, but shall not have the option to make the time period or limits less restrictive within 72 hours
of setting. Any change must provide a prompt to ensure the player is aware of the change and the
player must then confirm the change.

C. Operators shall enforce the limitations placed upon sports wagering accounts by:
1. providing a plan to honor requests from players to self-restrict or self-limit or self-excluding;
2. providing a plan to ensure that, immediately upon a player self-restricting or self-excluding, no sports

wagers or deposits are accepted from that player until the self restriction expires or is removed or the
self-exclusion is terminated;
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3. providing a plan to allow a player that self-restricts or self-excludes to access and withdraw remaining
funds from his sports wagering account; and

4. ensuring self-restricted and self-excluded persons do not receive marketing or advertisement during
the period of self-restriction or self-exclusion.

Operators shall train employees on problem and compulsive gambling. Such training shall include, but

not be limited to: training on policies and best practices for assisting players who may be problem or

compulsive gamblers.

Operators shall provide the information necessary for a person to self-exclude.

Operators shall provide quarterly reports to the division as to how many persons have self-restricted
or self exclude.

Operators shall comply with all requirements of the Act, these regulations, and internal controls and,
specifically, Chapter 3 of Part Il of this Title.

Restrictions on Extension of House Credit
Regulation: LAC 42:111.118. Programs to Address Problem Gambling

E.

Each licensee that engages in the issuance of credit, check cashing, or the direct mail marketing of gaming
opportunities, shall implement a program containing the elements described below, as appropriate, that
allows patrons to self-limit their access to the issuance of credit, check cashing, or direct mail marketing
by that licensee. As appropriate, such program shall contain, at a minimum, the following:

the development of written materials for dissemination to patrons explaining the program;

the development of written materials for dissemination to patrons explaining the excluded persons
provisions of R.S. 27:1 et seq., and the administrative rules of the board;

the development of written forms allowing patrons to participate in the program;

standards and procedures that allow a patron to be prohibited from access to check cashing, the issuance
of credit, and the participation in direct mail marketing of gaming opportunities;

standards and procedures that allow a patron to be removed from the licensee’s direct mailing and other
direct marketing regarding gaming opportunities at that licensee’s location; and

procedures and forms requiring the patron to notify a designated office of the licensee within 10 days of
the patron’s receipt of any financial gaming privilege, material or promotion covered by the program.

Financial Instruments Restrictions

Statute: LA Rev. Stat. §27:101. Check cashing; purchase of tokens, chips, and
electronic cards; prohibitions

No person holding a gaming license and no servant, agent, or employee of the licensee shall cash or
accept, in exchange for the purchase of tokens, chips, or electronic cards:

An identifiable employee payroll check.

Any document evidencing or stating title to or ownership of, whether unencumbered or encumbered by
a privilege, mortgage, or security interest, any classification of motor vehicle, manufactured home, or
immovable property, including any building or dwelling situated therein.

A check that represents a Family Independence Temporary Assistance Program (FITAP), Temporary
Assistance for Needy Families (TANF), or supplemental security income payment.
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B. Any licensee, employee, servant, or agent who violates or permits the violation of the provisions of
this Section may be imprisoned for not more than six months or fined not more than five hundred
dollars, or both.

Statute: LA Rev. Stat. §27:375. Crimes and penalties; false statements;
unauthorized slot machines; skimming of slot machine proceeds; payroll check
cashing; gambling devices

D.  Any owner of an eligible facility who has been granted a license to operate slot machine gaming who
cashes or accepts for cashing or permits any employee or other person to cash or accept for cashing an
identifiable employee payroll check in the designated slot machine gaming area shall, upon conviction, be
imprisoned for not more than six months or fined not more than five thousand dollars, or both.

Treatment and Research Funding

Statute: LA Rev. Stat. §27:501. Potential problems with gaming and gambling;
educational program

A.  The Louisiana Department of Health, office of behavioral health, shall develop and fund a program
for educating students in public and nonpublic elementary and secondary schools about the potential
problems associated with gaming and gambling.

B.  The state Department of Education shall implement the program in public elementary and secondary
schools and shall make the program available to nonpublic elementary and secondary schools.

C. The program may be implemented through or in association with the statewide D.A.R.E. program or a
similar program.

Statute: LA Rev. Stat. 28:842. Compulsive and Problem Gaming Fund; creation
A.  There is hereby created, as a special fund in the state treasury, the Compulsive and Problem Gaming Fund.

B.  After compliance with the requirements of Article VII, Section 9(B) of the Constitution of Louisiana, an
amount equal to the monies received by the state treasury pursuant to the provisions of R.S. 27:92(B)
(2)@), 270(A)(2), and 312(B)(2)(a), and R.S. 47:9029(B)(2) shall be deposited into the Compulsive and
Problem Gaming Fund. All unexpended and unencumbered monies in the fund at the end of any fiscal year
shall remain in the fund for use in subsequent fiscal years. Monies in the fund shall be invested by the
state treasurer in the manner as monies in the state general fund and interest earned on the investment
of such monies shall be credited to the fund after compliance with the requirements of Article VI,

Section 9(B) of the Constitution of Louisiana. Monies in the fund shall only be withdrawn pursuant to an
appropriation by the legislature solely to implement the provisions of this Chapter.

C.  All monies received by the state treasury pursuant to the provisions of R.S. 27:92(B), 270(A)(3), 312(B),
and 319(A) shall be deposited into the Compulsive and Problem Gaming Fund. The monies in the
Compulsive and Problem Gaming Fund shall be appropriated by the legislature solely to implement the
provisions of this Chapter.

Statute: LA Rev. Stat. §27:392. Collection and disposition of fees and taxes

(2)(a)After complying with the provisions of Paragraph (1) of this Subsection, the state treasurer shall, each
fiscal year, credit one percent from the combined net slot machine proceeds collected by the state from
each licensed facility, not to exceed five hundred thousand dollars, to the Compulsive and Problem Gaming
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Fund established by R.S. 28:842. After crediting such proceeds to the Compulsive and Problem Gaming
Fund, the state treasurer shall, each fiscal year, credit the remainder of all taxes generated pursuant to
R.S. 27:393 and all fines and other monies collected by the division to a special fund which is hereby
created in the state treasury and entitled the “Pari-mutuel Live Racing Facility Gaming Control Fund”,
hereinafter referred to as the “Gaming Control Fund”.

Employee Training
Statute: LA Rev. Stat. §27:27.1. Uniform compulsive and problem gambling program

L. Alicensee, or operator, or casino gaming operator conducting gaming pursuant to the provisions of this
Title can demonstrate to the board compliance with the education and training provisions of this Section
by providing proof of attendance by all employees when they are hired and annually thereafter at one of the
following education programs:

(1) Training programs conducted by the Louisiana Association on Compulsive Gambling.
(2)  Any other course on problem and compulsive gaming training approved by the board.

Statute: LA Rev. Stat. §27:27.1. Uniform compulsive and problem gambling program
H.  The provisions of this Section shall not require the board, division, licensees, permittees, the casino
gaming operator, and the employees thereof to identify problem or compulsive gamblers which is an
activity that requires medical and clinical expertise.

Regulation: LAC 42:111.118. Programs to address problem gambling

C.  All licensees other than video draw poker establishments shall implement procedures and training for all
employees who directly interact with gaming patrons in gaming areas. Such training shall, at a minimum,
consist of information concerning the nature and symptoms of problem gambling behavior and assisting
patrons in obtaining information about problem gambling programs. This Subsection shall not be
construed to require employees of licensees to identify problem gamblers. Each licensee shall designate
personnel responsible for maintaining the program and addressing the types and frequency of such
training and procedures. Training programs conducted or certified by the Office of Alcohol and Drug Abuse
are presumed to provide adequate training for the period certified.

& Regulation: La. Admin. Code tit. 42, § VI-515(D). Protection for Problem or
Compulsive Gamblers

D.  Operators shall train employees on problem and compulsive gambling. Such training shall include, but
not be limited to: training on policies and best practices for assisting players who may be problem or
compulsive gamblers.

Alcoholic Beverage Restrictions

Regulation: LAC 42:111.4735. Grounds for Disciplinary Action against the Casino
Operator, Casino Manager or Affiliates

A.  The board and division deems any activity on the part of the casino operator, casino manager or affiliates,
and their agents or employees, as well as all permittees, that is inimical to the public health, safety,
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morals, good order and general welfare of the people of the state of Louisiana, or that would reflect or tend
to reflect negatively upon the state of Louisiana or the gaming industry, to be an unsuitable method of
operation and shall constitute grounds for disciplinary action by the board in accordance with the Act and
rules. Without limiting the generality of the foregoing, the following acts or omissions may be determined to
be unsuitable methods of operation:

5. knowingly permitting persons who are visibly intoxicated to participate in gaming activity.

6. complimentary service of intoxicating beverages in the casino area to persons visibly intoxicated.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

Maine

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Maine established its responsible gaming framework in 2003 following voter approval of a statewide referendum
authorizing commercial casino gaming. In 2010, the state approved a second casino and additional gaming
regulations have gradually been added over the years. In April 2022, Maine legalized land-based and statewide mobile
sports wagering and it is expected that new responsible gaming requirements will be included in the final version of
the sports betting regulations.

Maine’s current responsible gaming framework includes, among other things, a self-exclusion program and a
requirement that casino operators submit a responsible gaming plan to the Maine Gambling Control Board before
commencing operations.

Responsible Gaming Plan Required
Regulation: 16-633 C.M.R. ch. 18, Responsible Gaming Programs

The Board finds that the State has a compelling interest in ensuring that persons have access to information and
resources to address problem and compulsive gambling.

Regulation: 16-633 C.M.R. ch. 18-1, Program Requirements

§ 1 Program Requirements: Prior to commencing slot machine or casino operations the slot machine or
casino operator shall submit its responsible gaming program to the Board. The program shall address the
following areas:

1. Compulsive gambling. The program shall be designed to promote responsible gaming in accordance
with the requirements of Chapter 13 of these Rules. The slot machine or casino operator must submit
the written materials concerning problem gambling, as required by Chapter 13 section 6(1)(C), to the
Board for approval thirty days prior to posting or providing the materials in the casino or slot facility;

2. Alcohol service. The program shall be designed to promote responsible alcohol service and
consumption. The program shall identify all employee training related to alcohol service. The program
shall also identify the procedures designed to prevent a visibly intoxicated individual from gambling or
consuming alcohol at the casino or slot machine facility;

3. Minors. The program shall identify the means by which the slot machine or casino operator shall
prevent minors from gambling, consuming alcohol and purchasing tobacco products at the slot
machine or casino facility. The slot machine or casino operator shall identify its procedures to address
any unattended minors found at the slot machine or casino facility; and

4. Marketing. The program shall identify the standards the slot machine or casino operator shall follow
in its marketing campaigns for the slot machine or casino facility. The program shall identify the
procedures designed to prevent promotional materials or communications from being directed
specifically to individuals who have self-excluded themselves from the facility, as required in Chapter
13 section 6(3)(G), or who have requested that they not receive such materials or communications.

§ 2. Continuing enforcement of compulsive gambling programs A casino or slot machine operator may continue
to enforce a self-exclusion list created in accordance with a responsible gaming program submitted to the
Board and in use by that operator prior to the implementation of the Gambling Control Board self-exclusion
list as set forth in Chapter 13 of these rules.
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Regulation: 16-633 C.M.R. ch. 28, Advance deposit wagering
§ 5 Responsibilities of advance deposit wagering licensee

A. Prior to licensing the prospective advance deposit wagering licensee must present to the Board a
detailed plan of operation. The detailed plan of operation for an advance deposit wagering license
must include, but is not limited to, the following information:

2. Programs for responsible wagering.

Self-Exclusion
Statute: 8 M.R.S. §1003. Powers and duties of hoard

§ 3. Required rules. The board shall, without limitation on the powers conferred and duties imposed in
subsections 1 and 2, adopt rules governing:

|.  Establishment of a list of persons who are to be excluded or removed from any slot machine facility
or casino, including those persons who voluntarily request that their names be included on the list of
excluded persons. These rules must:

(1) Define the standards for exclusion and removal and include standards regarding persons who
are career or professional offenders, as defined by rules of the board, whose presence in a
slot machine facility or casino would, in the opinion of the board, be inimical to the interest
of the State; and

(2) Provide that, before making a payout of winnings in an amount equal to or greater than the amount
for which the licensee is required to file a Form W-2G or substantially equivalent form with the
United States Internal Revenue Service, the licensee, after any interception of winnings required
by law to pay child support debt or other obligations, shall intercept money or anything of value
that an excluded person is seeking to redeem as a result of wagers made by the person after that
person has been excluded. The rules must offer the excluded person the right to an administrative
hearing with reasonable notice to contest the interception of winnings. Winnings intercepted must
be remitted by the licensee to the board or its designee for deposit in an Other Special Revenue
Funds account within the office of substance abuse within the Department of Health and Human
Services to address gambling addiction.

Regulation: 16-633 C.M.R. ch. 13, Exclusion

§ 1. Persons are to be excluded from the slot machine facility pursuant to the following standards and
procedures. The provisions of this regulation are solely regulatory in nature and neither create a minimum
standard of care toward the public nor establish a private cause of action for non-compliance.

§ 2. Request for self-exclusion

1. Any person may request self-exclusion pursuant to these regulations by appearing in person at an
office of the State of Maine Gambling Control Board, a licensed casino or slot facility, or the Office of
Substance Abuse and Mental Health Services designated site where he or she shall:

A. Present government-issued identification containing:
(1) His or her signature; and
(2) A photograph or a general physical description;
B. Be photographed;
C. Submit a completed Request for Self-Exclusion form.
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2. The request for self-exclusion shall be made on a form prescribed by the Board. The form must be
available at all licensed casinos or slot facilities, the Office of Substance Abuse and Mental Health
Services designated site, and the Office of the Gambling Control Board.

A. The Request for Self-Exclusion form must include:

(1) The following identifying information concerning the person submitting the self-
exclusion request:

a) Name, including any aliases or nicknames;
b) Date of birth;
) Address of current residence;
d) Current telephone number;
)

Social Security number, if such information is voluntarily provided by the person
requesting self-exclusion;

(f) A physical description of the person, including height, weight, gender, hair color, eye color
and any other physical characteristic that may assist in the identification of the person;

(2) The length of the self-exclusion period requested by the person The length of a self-exclusion
period must be for one of the following designated time frames: one year, three years, five
years, or lifetime. Once a time frame is selected, the person requesting exclusion will serve
the entire duration of the exclusion period except, in the case of lifetime exclusion, the person
may petition the Board for removal from the self-exclusion list after five years.

(3) A signed release that includes, at a minimum, the following:
(@) Acknowledgement that the request for self-exclusion has been made voluntarily;
(b) Certification that the information provided on the form is true and accurate;
(c) Acknowledgement that the individual requesting self-exclusion is a problem gambler; and
(

d) Agreement to release, indemnity, hold harmless and forever discharge the State, the
Board, slot facilities and casinos from any claims, damages, losses, expenses or liability
arising out of, by reason of or relating to the self-excluded person or to any other party for
any harm, monetary or otherwise, which may arise as a result of or by reason of any act or
omission relating to the request for self-exclusion, including:

(i) Its processing or enforcement;

(ii) The failure of a slot facility or casino to withhold gaming privileges from or restore
gaming privileges to a self-excluded person;

(iii) Otherwise permitting or not permitting a self-excluded person to engage in gaming
activity in a licensed facility while on the list of self-excluded persons.

(e) Acknowledgement that any self-excluded person violating the terms of his or her self-
exclusion agreement during the self-excluded period may be subject to (1) conviction for
criminal trespass, and/or (2) placement by the Board on the involuntary exclusion list as
set out in Section 5 of these regulations.

B. The request for self-exclusion may be made only by the individual to whom exclusion would apply
and not by any other person.

§ 3. Self-exclusion list

1. The Gambling Control Board will maintain the official self-exclusion list and notify each casino or slot
facility of any addition to or deletion from the list by electronic mail and on a monthly basis will provide
the entire list.
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A. The notice provided to the casinos or slot facilities by the Board will include the following
information concerning a person who has been added to or deleted from the list:

(1) All of the identifying information required by Section 2 (2)(A)(I) to be included on the Request
for Self-Exclusion form,

(2) The length of the of the self-exclusion period including expiration date, and
(3) A copy of the photograph taken by the Board pursuant to Section (2)(1)(B).

B. A casino or slot facility must maintain its own copy of the self-exclusion list and establish
procedures to ensure that its copy of the self-exclusion list is updated and that all appropriate
employees and agents of the casino or slot facility are notified of any addition to or deletion
from the list within two (2) business days after the day the notice is received by the casino
or slot facility.

Information furnished to or obtained by the Board pursuant to this chapter will be deemed confidential
and will not be disclosed except in accordance with this chapter or as required by statute.

Casinos or slot facilities, and the employees or agents thereof, may not disclose the self-exclusion list
or any information about a person who has requested self-exclusion except as necessary to comply
with this chapter or as otherwise required by law. Notwithstanding the foregoing, such information
may be disclosed to employees and agents of the casino or slot facility whose duties and functions
require access to the information, to law enforcement, and to affiliated gaming establishments in
other jurisdictions.

Casinos or slot facilities with affiliated gaming establishments in other jurisdictions may choose to
share the self-exclusion list with and invoke it in those establishments, in accordance with applicable
laws and regulations in those jurisdictions, and without violation of the confidentiality requirements of
these regulations.

§ 4. Exception to the prohibition on being on the gaming floor for individuals on the self-exclusion list

The prohibition against allowing self-excluded persons to be on the premises of a slot facility or
casino does not apply to a slot facility or casino employee who is on the self-exclusion list if all of the
following apply:

1.
2.

4.

The individual is carrying out the duties of slot facility or casino employment;

The human resources department of the casino or slot facility has requested and received written
permission from the Board on behalf of the employee;

Access to the gaming floor is limited to the time necessary to complete the individual’s
assigned duties; and

The individual does not otherwise engage in any gaming activities.

§ 6. Duties of licensed slot facilities and casinos

1.

3.

Each casino or slot facility must:
A. Have and make available to all patrons the Request for Self-Exclusion form approved by the Board;

B. Designate a person or persons to be the contact person for the Board for purposes of self-
exclusion procedures, including receipt and maintenance of the self-exclusion list, submission of
the casino or slot facility’s procedures, and all other communications between the Board and the
casino or slot facility for self-exclusion purposes. The casino must provide the name and contact
information of the designated person or persons to the Executive Director and promptly notify the
Executive Director of any changes;

Each casino or slot facility shall establish and follow procedures and systems that are designed, to the
greatest extent practicable, to:
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Permit appropriate employees to identify an excluded person when present in a casino or slot

facility and upon identification immediately notify the following persons:

(1) Those employees of the casino or slot facility designated to monitor the presence of
excluded persons; and

(2) Designated representatives of the Board via electronic mail;

Refuse access to the premises for any excluded person;

Utilize the player tracking systems and other electronic means, including checking all taxable

patron winnings against the exclusion lists, to assist in determining whether the excluded person is

participating in any gaming activities;

Refuse wagers from and deny gaming privileges to any self-excluded person;

Deactivate any player club card or similar item issued to an excluded person for the

purpose of gambling;

Deny check cashing privileges, player club membership, complimentary goods and services,

junket participation and other similar privileges and benefits to any excluded person; and

Ensure that excluded persons do not receive, either from the casino or slot facility or any
agent thereof, mailings, solicitations, telemarketing promotions, player club materials or other
promotional materials relating to gaming activities at its licensed casino or slot facility,

4. Each casino or slot facility shall submit to the Board for written approval a copy of its
procedures established under this Section within 90 days of the rule’s adoption, Any
amendment to the casino or slot facility’s procedures shall be submitted to the Board for
approval at least thirty (30) days prior to its implementation.

5 Any casino or slot facility violating any requirements of this Chapter may be subject to
disciplinary action by the Gambling Control Board.

§ 7. Removal from exclusion lists

1.

Self-exclusion
A. Except for those persons choosing a lifetime self-exclusion, self-exclusion will automatically

terminate upon expiration of the period of self-exclusion specified under Section 2(2)(A)(2) above.
The expiration will occur on the last day of the month of the original self-exclusion.

A person who requested lifetime exclusion may, after five years from the date of exclusion, submit
a request to the Board for removal from the list. The request must be in writing and state with
specificity the reason for the request. If the Board grants the request, the person’s name shall be
removed from the self exclusion list.

Upon the expiration of the self-exclusion period or a successful petition for removal, the Board
shall delete the name of the person from the self-exclusion list and notify each casino or slot
facility of such deletion from the list in the manner set out in Section 3(1) above.

§ 8. Forfeiture of winnings

1.

If a casino or slot facility detects, or is notified of, the presence of a patron suspected of being on an
exclusion list on the premises, the licensee shall verify, using reasonable measures that the patron is
on an exclusion list and the basis for the exclusion.

Upon verification by a casino or slot facility that any excluded person has obtained access to the
premises, the casino or slot facility shall:

A. Promptly take steps to remove such person from the gaming floor and to notify the Board or its

designee of the breach;
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B. Require the security and surveillance departments to immediately determine:

(1) How the person was able to gain access to the premises without being detected; and
(2) How the casino or slot facility plans to prevent such breaches in the future.

C. Determine whether there are any winnings due the excluded person that would require the casino
or slot facility to file a Form W-2G or substantially equivalent form with the United States Internal
Revenue Service. Any such funds shall be intercepted by the casino or slot facility and, after
withholding appropriate taxes and complying with the requirements of 8 M.R.S.A. §1066, be
remitted to the Board or its designee for deposit in accordance with 8 M.R.S.A. §1003(3)(1)(2).

3. The casino or slot facility shall prepare a report which shall include

A. The total value and a detailed description of winnings or things of value that were seized;

B. The date of the incident;

C. The name of the excluded person and basis for determining the person is excluded; and

D. The information obtained pursuant to Section 8(2)(B) of this Chapter.

4. In the event that the winnings of an excluded person are intercepted by a casino or slot facility as
described in Section 8(2)(C), the Department shall notify the excluded person in writing of the
opportunity to request a hearing to contest the forfeiture of winnings. The person must request a
hearing within 30 days of the receipt of the written notice. If no timely response is filed, the winnings
or things of value shall be forfeited pursuant to 8 M.R.S.A. §1003(3)(1)(2).

Property Signage and Responsible Gaming Disclosures
Regulation: 16-633 C.M.R. ch. 13, Exclusion

§ 6. Duties of licensed slot facilities and casinos
1. Each casino or slot facility must:

C. Post or provide at each entrance and exit to the gaming premises, and in conspicuous places in
or near gaming and cage areas and cash dispensing machines located on the gaming premises,
written materials concerning the nature and symptoms of problem gambling and concerning the
procedure for self-exclusion, including where to obtain the Request for Self-Exclusion form and
the toll free number of the Compulsive Gambling Hotline or a similar entity approved by the Board
that provides information and referral services for problem gamblers.

Advertising Restrictions
Regulation: 16-633 C.M.R., ch. 14, Advertising

§ 1. The Board finds that the State has a compelling interest in deterring excessive use of alcohol and tobacco
products, especially by minors. The Board finds that the State has a compelling interest in ensuring that
minors are aware of the law that prohibits persons under age 21 from engaging in gambling at the slot or
casino facility.

§ 2. All advertising, marketing and promotional materials (referred to collectively as “advertising”) related
to slot machines or table games or referencing slot machines or table games to be utilized by a slot
machine or casino operator or person acting on behalf of the operator, shall be filed with the Gambling
Control Board thirty days prior to use. This section can be waived, in writing, by the Board or its designee.
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Advertising materials that have been previously filed with the Board and that have not been substantially
altered need not be prefiled, but may be filed with the Board contemporaneously with distribution.

§3. Advertising shall comply with the following standards:
A. False, misleading and deceptive advertising is prohibited.
Depictions of the use of alcohol and tobacco are prohibited.
Depictions of persons under the age of 21 engaged in gambling are prohibited.
Guarantees of success, riches or gambling winnings are prohibited.

mo O w

Advertising must include a disclaimer as follows: “Persons under 21 years of age may not enter the
gaming area unless licensed as employees.”

F.  Advertising must comply with all applicable Maine and federal laws.

§ 4. On receipt of notice from the Board or its Director that advertising may be in violation of these rules or
other laws of the State of Maine and upon request by the Board or its designee to do so, the licensee will
suspend, or cause its agent or representative to suspend, the advertising campaign. Suspension of the
use of the advertising materials in question will continue pending resolution of the matter, including any
proceedings pursuant to 8 M.R.S.A. chapter 31, subchapter 5.

& Statute: 35 M.R.S. §1203(2)(M). Powers and duties of the director

2. Rules. The director shall adopt rules governing the conduct of sports wagering in the State, which must, at
a minimum, include the following:

M. Restrictions on the advertisement and marketing of sports wagering, including but not limited to
prohibiting misleading, deceptive or false advertisements; requiring an operator to disclose its status
as a commercial track, casino or off-track betting facility licensed in the State or a federally recognized
Indian tribe or a business entity wholly owned by a federally recognized Indian tribe in the State; and
restricting, to the extent permissible, advertising that has a high probability of reaching persons under
21 years of age or that is specifically designed to appeal particularly to persons under 21 years of age.

Restrictions on Extension of House Credit
Regulation: 16-633 C.M.R., ch. 21, Prohibition of Credit

§1. The establishment of a credit line for game play by the Slot Machine or Casino Operator for any
patron is prohibited.

Financial Instruments Restrictions

Statute: 8 M.R.S. §1031. Age limit on slot machine and table game use; access by
minors; credit prohibited

§3. Credit prohibited. A slot machine operator or casino operator may not allow the use of a credit card or debit
card by a person to play a slot machine or table game

Regulation: 16-633 C.M.R., ch. 5, Appendix, .lIlI-A-2. Accounting controls for the
cashier’s cage, main bank, and vault

D. The cashiers’ cage shall be physically segregated by personnel and function as follows:
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1) General cashiers shall operate with individual imprest inventories of cash and such cashiers’ functions
shall be, but are not limited to, the following:

a.) Receive and payout cash and cash equivalents, tickets and checks (excluding child support, public
assistance, welfare and unemployment checks, and any others specified by the Board).
2) Main bank cashiers’ functions shall be, but are not limited to, the following:
a.) Receive cash, cash equivalents, original copies of Jackpot Payout Slips and checks (excluding

child support, public assistance, welfare and unemployment checks, and any others
specified by the Board).

Regulation: 16-633 C.M.R. ch. 8, Slot Machine Location & Hours of Operation

§ 1. All slot machines and table games located at a Slot Machine Operator’s premises or Casino Operator’s
premises shall be placed as follows:

6. No ATM or cash advance machine shall be located on the gaming floor. For the purposes of this rule,
the gaming floor shall include that area from which people under 21 can be excluded.

Treatment and Research Funding
Statute: 8 M.R.S. §1036. Allocation of funds

§2. Distribution of net slot machine income from casino with commercial track. A slot machine operator
licensed under section 1011, subsection 2 or a casino operator that is a commercial track that was
licensed to operate slot machines under section 1011, subsection 2 on January 1, 2011 shall collect and
distribute 39% of the net slot machine income from slot machines operated by the slot machine operator
to the board for distribution by the board as follows:

A. Three percent of the net slot machine income must be deposited to the General Fund for
administrative expenses of the board in accordance with rules adopted by the board, except that of the
amount calculated pursuant to this paragraph, the following amounts must be transferred annually to
the Gambling Addiction Prevention and Treatment Fund established by Title 5, section 20006-B:

(1) For the fiscal year beginning July 1, 2011, $50,000;

(2) For the fiscal year beginning July 1, 2012, $50,000; and

(3) For the fiscal year beginning July 1, 2013 and for each fiscal year thereafter, $100,000.
§2-A. Distribution from casino of slot machine income.

A casino operator shall collect and distribute 46% of the net slot machine income from slot machines
operated by the casino operator to the board for distribution by the board as follows:

E. Three percent of the net slot machine income must be deposited to the General Fund for
administrative expenses of the board, including gambling addiction counseling services, in accordance
with rules adopted by the board.

§2-C.Distribution of table game income from casino with a commercial track. A casino operator that is a
commercial track and was licensed to operate slot machines on January 1, 2011 shall collect and
distribute 16% of the net table game income from table games operated by the casino operator to the
board for distribution by the board as follows:

A. Nine percent of the net table game income must be deposited to the General Fund for administrative
expenses of the board, including gambling addiction counseling services, in accordance with rules
adopted by the board.
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Employee Training
Regulation: 16-633 C.M.R. ch. 13, Exclusion

§6. Duties of licensed slot facilities and casinos

2. Each casino or slot facility shall implement training procedures for all new employees, and annual re-
training for all employees who directly interact with gaming patrons in gaming areas, regarding problem
gambling. That training shall, at a minimum, consist of information concerning the nature of problem
gambling, the procedures for requesting self-exclusion, and the ways to assist patrons in obtaining
information about problem gambling programs. This section shall not be construed to impose a duty
upon employees of casinos or slot facilities to identify problem gamblers nor to impose any liability for
failure to do so. Each casino or slot facility shall designate personnel responsible for maintaining the
training program. Training programs conducted or certified by the Maine Gambling Control Board are
presumed to provide adequate training under this section.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

Maryland

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Maryland developed responsible gaming regulations for the first time in 2008 following voter approval of a
constitutional amendment allowing five casinos, initially limited to electronic gaming devices. Additional responsible
gaming regulations were adopted in 2012 alongside the approval of a sixth casino and table games at all casino
properties. Maryland legalized land-based and mobile sports wagering in May 2021 and permanent sports wagering
regulations were approved in January 2022, with responsible gaming at the forefront. Maryland’s responsible gaming
framework includes a state problem gambling fund, a 24-hour hotline for compulsive gambling and a requirement that
operators implement a responsible gaming plan.

Responsible Gaming Plan Required
# Regulation: Md. Code Regs. 36.10.10.02(A)(1)-(15)

A. A sports wagering licensee shall establish a responsible gaming plan that sets forth its plan for addressing
problem gambling that shall include at least the following elements of the plan:

(1) Goals;

(2) Procedures and deadlines for implementation;

(3) Procedures for retrieving and securely maintaining the voluntary exclusion list;
4

) Procedures for notifying the Commission of an unauthorized access to the list within twelve hours of
the unauthorized access;

S

Identification of a sports wagering licensee’s personnel responsible for implementation;

S

Responsibilities of a sports wagering licensee’s personnel identified as responsible for implementation;
Training for a sports wagering licensee’s personnel on problem gambling and voluntary exclusion;

®

Means of controlling access to records pertaining to voluntary exclusion;

—~ o~ o~ o~
~
~

9) Means of educating bettors about:
(@) Problem gambling;

(b) Problem gambling treatment resources, including treatment and prevention programs established
under State Government Article, § 9-1A-33, Annotated Code of Maryland; and

(c) Voluntary exclusion;
(10) Placement of responsible gambling awareness information:
(@) Inthe premises of a sports wagering facility licensee; and
(b) On a sports wagering licensee’s sports wagering platform;
(11) Ensuring that an individual on the voluntary exclusion list is not permitted to:
(@) Enter the part of the premises of a sports wagering licensee where sports wagering is conducted;
(b) Participate in sports wagering; or
(c) Claim winnings;

(12) The sports wagering licensee’s response to the discovery of an individual who is enrolled in the
voluntary exclusion list in the part of the premises of a sports wagering licensee where sports wagering
is conducted, which may include pursuing criminal charges against the individual;
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D.

(13) The sports wagering licensee’s response to the discovery of a bettor who is enrolled in the voluntary
exclusion list using a sports wagering platform, which may include an action up to and including
permanent suspension of the bettor’s account;

(14) The sports wagering licensee’s procedures for returning to a bettor the funds in the bettor’s account
that were placed by the bettor prior to the bettor’s application for voluntary exclusion, including the
requirement that:

(@) Funds be returned as soon as practicable after the time the bettor is placed on the voluntary
exclusion list; and

(b) The sports wagering licensee return the funds to the bettor within 7 days of the bettor’s placement
on the voluntary exclusion list, by:

(i) Crediting the bettor’s personal bank account; or
(i) Paying the bettor by check; and
(15) Any other element required by the Commission.

A sports wagering licensee shall submit to the Commission the responsible gaming plan required under SA
of this regulation at least 60 days before sports wagering operations are to commence or within a time-
period approved by the Commission.

A sports wagering licensee shall submit any amendments to its responsible gaming plan to the Commission
prior to implementation.

A sports wagering licensee shall annually submit to the Commission its responsible gaming plan.

Regulation: COMAR 36.03.06.02. Responsible Gaming Plan

A.

facility shall establish a responsible gaming plan that sets forth the facility’s plan for addressing problem
gambling at the facility that shall include at least the following elements of the plan:

) Goals;
) Procedures and deadlines for implementation;
) ldentification of facility personnel responsible for implementation;

(1
(2
(3
(4) Responsibilities of facility personnel identified as responsible for implementation;
(5) Training for facility personnel on problem gambling and voluntary exclusion;

(6) Means of controlling access to records pertaining to voluntary exclusion;

(7) Means of educating players about:

(@) Problem gambling;

(b) Problem gambling treatment resources, including treatment and prevention programs established
under State Government Article, §9-1A-33, Annotated Code of Maryland; and

(c) Voluntary exclusion;

(8) Placement of responsible gambling awareness materials in the facility as required under Regulation
.03 of this chapter;

(9) Ensuring that an individual in the Voluntary Exclusion Program is not permitted to:
(@) Enter the video lottery facility;
(b) Play a video lottery terminal or table game; or
(c) Claim a jackpot;

(10) The facility’s response to the discovery of an individual who is enrolled in the voluntary exclusion
program on facility property, which may include pursuing criminal charges against the individual; and
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(11) Any other element required by the Commission.

B. A facility operator shall submit to the Commission the responsible gaming plan required under §A
of this regulation at least 60 days before video lottery terminal operations are to commence.

C. A facility operator shall submit any amendments to a facility’s responsible gaming plan to the
Commission prior to implementation.

D. A facility operator shall submit to the Commission an annual report describing the facility’s
responsible gaming plan.

Self-Exclusion
# Regulation: Md. Code Regs. 36.10.10.02(A)(3)

A. A sports wagering licensee shall establish a responsible gaming plan that sets forth its plan for addressing
problem gambling that shall include at least the following elements of the plan:

(3) Procedures for retrieving and securely maintaining the voluntary exclusion list.

Statute: Md. Code Ann., State Govt. Law, § 9-1A-24. Video lottery licenses; conditions
(e)

(1) By regulation, the Commission shall adopt measures that are intended to reduce or mitigate the
effects of problem gambling.

(2) The regulations shall:

(i) include establishment of a voluntary exclusion list of individuals with gambling problems who have
requested to be excluded from any video lottery operation licensed under this subtitle; and

(i) provide a simple mechanism for an individual who is sober and informed to request placement on
the voluntary exclusion list for a specified period of time.

(3) A video lottery operation licensee may not permit an individual on the voluntary exclusion list to enter
into the video lottery facility or to play a video lottery terminal.

(4) The Commission may impose sanctions on a licensee in accordance with this subtitle if the
licensee knowingly fails to exclude from the premises of the licensee an individual on the voluntary
exclusion list.

Regulation: COMAR 36.01.03.01. General

A.  This chapter establishes a mechanism by which an individual may request to be placed on a list of
individuals with gambling problems who have been voluntarily excluded from:

(1) Video lottery facilities in the State.
(2) Lottery play in the State;
(3) Instant bingo facilities under COMAR 36.07 with more than 10 instant bingo machines; or
(4) Any combination of the three.
B.  The Commission shall:

(1) Maintain a list of individuals who have requested to be excluded from video lottery facilities, lottery
play in the State, and instant bingo facilities with more than 10 instant bingo machines; and

(2) Establish measures to reduce and mitigate the effects of problem gambling.
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Regulation: COMAR 36.01.03.02. Application for Voluntary Exclusion

A.

An application for placement on the Commission’s Voluntary Exclusion List shall be available through:
(1) Each licensed video lottery facility upon request to Commission staff;

(2) Each licensed instant bingo facility with more than 10 instant bingo machines; and

(3) The Agency.

Information about applications for placement on the Commission’s Voluntary Exclusion List shall be
available through:

1) Each licensed video lottery facility;
2) Each registered fantasy competition operator;

4) Each licensed instant bingo facility with more than 10 instant bingo machines; and
5) The Agency.
An individual may request to be excluded from:

(
(
(3) Each sports wagering licensee;
(
(

(1) The places and activities described in Regulation .01 of this chapter by submitting a completed
application for placement on the Commission’s Voluntary Exclusion List to Commission staff; and

(2) An instant bingo facility with more than 10 instant bingo machines by submitting a completed
application form to instant bingo facility staff.

An application for placement on the Commission’s Voluntary Exclusion List shall include:
(1) Sufficient information to identify and exclude the individual, including the individual’s:
(@) Name, including any nickname or alias;
b) Residential address;
c) Date of birth;

d) Valid, unexpired, government-issued identification that includes a photograph of the applicant;

(

(

(d)

(e) Social Security number or other government-issued identification number, if applicable;

(f) Gender;

(g) Physical description, including any birthmarks, scars, or tattoos;

(h) Race or ethnic origin;

(i) Signature, which may include the use of a Commission-approved secure electronic means; and
(j) Any other information about the individual that the Commission requires;

(2) The length of time requested for placement on the Commission’s Voluntary Exclusion List,
which shall be for:

(@) At least 2 years; or

(b) Life;
(3) Information pertaining to problem gambling programs;
(4) Acknowledgment that certain problem gambling programs may contact the applicant;
(5) A signed statement by which the individual declares that the individual:

(@) Has a gambling problem and is unable to gamble responsibly;

(b) Is sober and informed;
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(c) Releases and holds harmless the State of Maryland, the Commission, the Agency, and their
members, employees, and agents from any liability that may arise from the application or the
individual’s placement on the Commission’s Voluntary Exclusion List;

(d) Acknowledges that the Commission is collecting information from the individual that the:

(i) Individual may request to inspect or correct under General Provisions Article, § 4-502,
Annotated Code of Maryland;

(i) Commission will maintain as sociological information under General Provisions Article, §
4-330, Annotated Code of Maryland; and

(iii) Commission or its licensees may share with entities as provided in Regulation .05
of this chapter;

(e) Authorizes the release of information to the persons specified in Regulation .07 of this chapter;

(f) Acknowledges that the individual will be, for the entire term of the requested period of exclusion:

(i) Prohibited from entering a video lottery facility and playing table games or a video lottery terminal;
(ii) Prohibited from playing a lottery game;

(iii) Prohibited from playing an instant bingo machine at an instant bingo facility with more than
10 instant bingo machines;

(iv) Prohibited from participating in a fantasy competition offered by a fantasy competition
operator registered under COMAR 36.09;

(v) Prohibited from participating in sports wagering offered by a sports wagering licensee under
COMAR 36.10; or

(vi) Any combination of the five;

(g) Acknowledges that if the requested period of placement on the Commission’s Voluntary Exclusion
List was 2 years, the individual will not be removed from the Commission’s Voluntary Exclusion
List unless the Commission grants the individual’s request for removal under Regulation .06
of this chapter;

(h) Acknowledges that the individual may be subject to criminal charges if, during the period of
exclusion, the individual enters a video lottery facility in the State;

(i) Acknowledges that the individual may be, for the entire term of the requested
period of exclusion:

(i) Banned by a video lottery facility from any of its affiliated facilities in Maryland or
other jurisdictions;

(i) Removed or precluded from utilizing a video lottery facility’s associated sports
wagering platform;

(iii) Banned from video lottery facilities that offer sports wagering;

(iv) Even if accessed from a different state, removed or precluded from joining or participating in
a fantasy competition operator’s online platform;

(v) Banned by a sports wagering facility from any of its affiliated facilities in Maryland or other
jurisdictions; or

(vi) Even if accessed from a different state, removed or precluded from joining or participating in
a mobile sports wagering licensee’s online platform;
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(j) Otherwise acknowledges that the individual understands the individual’s responsibilities
and possible consequences associated with being placed on the Commission’s Voluntary
Exclusion List; and

(k) s voluntarily applying.

Upon receipt of a completed application for placement on the Commission’s Voluntary Exclusion List,
assigned Commission staff may:

(1) Interview the individual in order to ascertain that the individual:
(@) s voluntarily applying for exclusion;
(b) Is sober and informed;
(c) Confirms the information provided in the application; and
(

d) Is fully informed of the consequences of being placed on the Commission’s Voluntary
Exclusion List;

(2) Decide whether to accept the request for placement on the Commission’s Voluntary Exclusion List and
place the individual on the Commission’s Voluntary Exclusion List; and

(3) Deliver to the individual by regular U.S. mail a written notice of:

(@) Placement on the Commission’s Voluntary Exclusion List; or

(b) Denial of the application requesting placement on the Commission’s Voluntary Exclusion List.
Notice to Individual Placed on the Commission’s Voluntary Exclusion List.

(1) The Agency’s notice to an individual of placement on the Commission’s Voluntary Exclusion List for
video lottery facilities, shall include:

(@) A statement from each video lottery facility informing the individual not to enter the video
lottery facility;

(b) Notice that, if the individual enters a video lottery facility, the individual may be subject to
criminal charges;

(c) Notice that the individual may be banned by a video lottery facility from any of its affiliated
facilities in Maryland or other jurisdictions; and

(d) Notice that the individual may be unable to participate in sports wagering offered by a sports
wagering facility operator or online sports wagering operator affiliated with a video lottery facility.

(2) The Agency’s notice of an individual’s placement on the Commission’s Voluntary Exclusion List for
exclusion from participating in fantasy competitions in the State shall include notice that the individual
may be excluded from participating in fantasy competitions offered by fantasy competition operators
in another jurisdiction;

(3) The Agency’s notice of an individual’s placement on the Commission’s Voluntary Exclusion List for
exclusion from sports wagering in the State shall include:

(@) Notice that the individual is not permitted in the sports wagering-related areas of a sports
wagering facility;

(b) Notice that the individual may be excluded from participating in sports wagering offered by a
sports wagering licensee in any of its affiliated facilities or platforms in other jurisdictions; and

(c) Notice that, if the individual enters a video lottery facility that offers sports wagering, the
individual may be subject to criminal charges.
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Regulation: COMAR 36.01.03.03. Voluntary Surrender

A. In this regulation, the following term has the meaning indicated.
B.  Term Defined. “Unredeemed item”:

(1) Means a token, voucher, check, ticket, chip, coupon, or similar item that has monetary value, and
that a player has:

a) Won by playing a video lottery terminal or table game;
b) Inserted into a video lottery terminal;

~

c
d
e
f

Played at a table game;
Received by converting cash, check or wire transfer at a video lottery facility;

(
(
(
(
(e) Obtained while trying to play a lottery game in the State; or
(

~

Won by playing an instant bingo machine at an instant bingo facility with more than 10 instant
bingo machines.

(2) Does not mean cash.
C. Anindividual who applies to be placed on the voluntary exclusion list may contractually agree to:

(1) Redeem or liquidate an unredeemed item with monetary value that the individual has received since
being placed on the voluntary exclusion list; and

(2) Designate that the proceeds of the redeemed item be contributed to the Problem Gambling Fund
established under State Government Article, §9-1A-33(b), Annotated Code of Maryland.

Regulation: COMAR 36.01.03.04. Voluntary Exclusion List

The Commission shall:

A.  Establish and maintain a list of individuals from whom it has received a completed application for
voluntary exclusion;

B.  Provide the voluntary exclusion list to a video lottery facility, with periodic updates, to assist the video
lottery facility in identifying an individual to be excluded;

C.  Enter the voluntary exclusion list for lottery play into the Agency’s control system to ensure that an
excluded individual’s winnings over $600 will be surrendered under Regulation .03 of this chapter; and

D.  Provide the voluntary exclusion list to an instant bingo facility with more than 10 instant bingo machines,
with periodic updates, to assist the facility in identifying excluded individuals.

Regulation: COMAR 36.01.03.05. Removal from Voluntary Exclusion List

A.  After an individual has been on the voluntary exclusion list for at least 2 years, the individual may request
that the Commission remove the individual from the list.

B.  Anindividual’s request under §A of this regulation shall be submitted to the Commission in writing and
shall be accompanied by documentation that the individual has:

(1) Completed:

(@) A problem gambling assessment with a professional who is licensed by the State to conduct
problem gambling assessments or who is otherwise approved by the Commission and fulfilled any
recommended treatment;

(b) A problem gambling treatment and prevention program approved by the Commission; or
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(c) A healthy decision-making program that is sponsored or approved by the Commission, with a
licensed professional counselor or other person approved by the Commission;

(2) Executed an authorization and release to be removed from the voluntary exclusion list; and
(3) Complied with any other requirements deemed necessary by the Commission.

The Commission is not required to hold a hearing in order to review the request for removal.

If the Commission:

(1) Grants the request, it shall:

(@) Deliver to the individual by email or regular mail a notice of removal from the voluntary
exclusion list; and

(b) Notify the State’s video lottery facilities, instant bingo facilities with more than 10 instant bingo
machines, or update the Agency’s central system of the individual’s removal from the voluntary
exclusion list; or

(2) Denies the request, it shall deliver to the individual by email or regular mail a notice that the:
(@) Request was denied; and
(b) Individual shall remain on the voluntary exclusion list.

Regulation: COMAR 36.03.06.01. Enforcement

A.

The Commission shall notify each State facility operator of the placement of an individual on the voluntary
exclusion list established in COMAR 36.01.03.

A facility operator may disclose information about an individual on the voluntary exclusion list to:
(1) The Commission;
(2) The facility’s:

(@) Manager;

(b) Security department;

(c) Surveillance department; or

(

d) Employees who are directly responsible for excluding unauthorized individuals from
the facility; and

(3) If the facility operator pursues criminal charges against an individual on the voluntary exclusion list
who is suspected of trespassing at a video lottery facility, to:

(@) A law enforcement officer; or

(b) A person who is legally authorized to be involved in the criminal prosecution of an individual on
the voluntary exclusion list who is suspected of trespassing at a video lottery facility.

If an individual on the voluntary exclusion list is found on the premises of a video lottery
facility, the operator:

(1) Shall immediately notify the Commission; and

(2) May pursue criminal charges against the individual for trespassing or any other appropriate
criminal charge.

A facility operator may not:

(1) Permit an individual on the voluntary exclusion list to:
(@) Enter into the video lottery facility; or
(b) Play a video lottery terminal or table game;
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(2) Knowingly fail to exclude from the premises an individual on the voluntary list; or

(3) Disclose information about individuals on the voluntary exclusion list beyond the disclosures that are
authorized under §B of this regulation.

A facility operator may not:
(1) Permit an individual on the voluntary exclusion list to:
(@) Enter into the video lottery facility; or
(b) Play a video lottery terminal or table game;
(2) Knowingly fail to exclude from the premises an individual on the voluntary list; or

(3) Disclose information about individuals on the voluntary exclusion list beyond the disclosures that are
authorized under §B of this regulation.

Regulation: COMAR 36.03.10.32. Request for Suspension of Credit Privileges

A.

A player may voluntarily suspend the player’s credit privileges at a Maryland facility by submitting a written
request to the facility in a form specified by the facility.

A request for suspension of credit privileges shall be made:
(1) In person at a facility; or
(2) By mail if:

(@) Submitted with a signature signed before a notary public or other individual empowered by law to
take oaths; and

(b) Accompanied by a certificate of acknowledgement by the notary public or other individual
empowered by law to take oaths attesting to the identity of the individual making the request.

The facility receiving a player’s request for suspension of credit privileges shall maintain a master list of all
individuals who have requested suspension of credit privileges under this regulation.

A facility operator shall suspend the credit privileges of an individual requesting suspension within 24
hours of receipt of notice that the individual’s name has been added to the facility’s master list.

A facility operator shall:

(1) Maintain the most current master list in its cashiers’ cage; and

(2) Within 24 hours of receipt of notice that an individual has requested a suspension of credit privileges,
record the suspension in the player’s credit file.

No less than 60 days after the request for suspension of credit privileges, a player whose credit privileges
have been suspended under this regulation may request reinstatement of credit privileges by submitting a
written request to the facility.

The facility shall on receipt of a request for reinstatement update its master list of individuals to document
the request for reinstatement.

A facility operator may not reinstate the credit privileges of a player removed from facility’s master list
without performing the verifications required by Regulation .25 of this chapter.

Information furnished to or obtained by the facility under this regulation shall be deemed confidential
and may not be disclosed except to facility personnel whose duties and functions require access to
the information.

A facility operator requested to provide information regarding the status of a player’s credit account may
not disclose any information other than to identify the credit account as voluntarily suspended.
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Property Signage and Responsible Gaming Disclosures

Regulation: COMAR 36.03.06.03. Requirements

B. A facility operator shall:

(1) Post signage approved by the Commission that prominently bears the gambling assistance message
and the underage warning message at each customer entrance to the gaming floor;

(2) Include the gambling assistance message on an advertisement that is intended to encourage video
lottery terminal or table game play at its facility;

(3) Ensure that a printed advertisement bears the gambling assistance message and meets requirements
of COMAR 36.03.03.08;

(4) Ensure that a billboard bearing a printed advertisement bears the gambling assistance message and
meets requirements of COMAR 36.03.03.08;

(5) Ensure that a radio, television, or video advertisement bears the gambling assistance message and
meets requirements of COMAR 36.03.03.08;

(6) Ensure that the gambling assistance message is printed on a paper product that is associated with
player consumption of food or beverage if the paper product is:

(@) Special ordered; and
(b) Branded with the facility’s logo;
(7) Ensure that the gambling assistance message is printed on ticket stock; and

(8) Place in the facility responsible gambling awareness materials according to its responsible gaming plan
required under Regulation .02 of this chapter.

& Regulation: Md. Code Regs. 36.10.01.02(56)(b)(iii). Definitions

(b)  “Predatory marketing practice” includes an advertisement or promotion of an activity, product, or service
related to sports wagering that:

(iii) Fails to include or obscures the gambling assistance message required under COMAR 36.10.10.

& Regulation: Md. Code Regs. 36.10.10.03(A)(B). Requirements
A.  Definitions.
(2) Terms Defined.

(c) “Gambling assistance message” means a phrase approved by the Commission to encourage
responsible play.

(e) “Responsible gambling awareness materials” means a sticker, a brochure, a wallet card, or other
material that conveys only problem gambling resource information.

(f) “Underage warning message” means the phrase: “No bettor under the age of 21 is permitted to
participate in sports wagering”.
B. A sports wagering licensee shall:

(1) Post signage approved by the Commission that prominently bears the gambling assistance message
and the underage warning message at each customer entrance;

(2) Include banners or other notifications on the sports wagering websites that bear the gambling
assistance message and the underage warning message;
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(8) Ensure that the gambling assistance message is printed on a sports wagering ticket or sports
wagering voucher; and

(9) Place in the sports wagering facility and sports wagering platform responsible gambling awareness
information according to its responsible gaming plan required under COMAR 36.10.10.02.

Advertising Restrictions
& Regulation: Md. Code Regs. 36.10.10.03(B). Requirements

B. A sports wagering licensee shall:

(3) Include the gambling assistance message on an advertisement that is intended to encourage
sports wagering;

(4) Ensure that a printed advertisement bears the gambling assistance message and meets requirements
of COMAR 36.10.13.43 and 36.03.03.08;

(5) Ensure that a billboard bearing a printed advertisement bears the gambling assistance message and
meets requirements of COMAR 36.10.13.43 and 36.03.03.08;

(6) Ensure that a radio, television, video, online, or social media advertisement bears the gambling
assistance message and meets requirements of COMAR 36.10.13.43 and 36.03.03.08;

(7) Ensure that the gambling assistance message is printed on a paper product that is associated with
bettor consumption of food or beverage if the paper product is:

(@) Special ordered; and
(b) Branded with the sports wagering licensee’s logo;

# Regulation: Md. Code Regs. 36.10.01.02(B)(56)(a-h). Definitions
(B) Terms defined.
(56) Predatory Marketing Practice.

(a) “Predatory marketing practice” means an advertisement or promotion of an activity, product, or
service related to sports wagering that is:

(i) False or deceptive;
(ii) llegal;

(iii) Knowingly directed to an individual who is younger than 21 years old and is not a participant
in the sporting event;

(iv) Knowingly directed to an excluded individual; or
(v) Prohibited by law, regulation or court order.

(b) “Predatory marketing practice” includes an advertisement or promotion of an activity, product, or
service related to sports wagering that:

(i) Uses or depicts an individual who is, or appears to be, younger than 21 years old;

(ii) By font, color, placement, or any other means, obscures or fails to disclose a material
condition or limiting factor associated with the activity, product, or service being marketed; or

(iii) Fails to include or obscures the gambling assistance message required under
COMAR 36.10.10.
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Regulation: COMAR 36.03.03.08. Predatory Marketing

A.  Definition. In this regulation, the following term has the meaning indicated.

B.  Term Defined.

(1) Predatory marketing practice” means an advertisement or promotion of an activity, product, or service
related to play of a video lottery terminal or table game that is:

(a) False or deceptive;

(b) lllegal; or

(c) Knowingly directed to an individual:
(i) Who is under the age of 21 years;

(i) Whose name is included on the voluntary exclusion list maintained by the Commission under
COMAR 36.01.03;

(iii) Whose name is included on the mandatory exclusion list maintained by the Commission under
COMAR 36.03.07; or

(iv) Who is otherwise prohibited by law or court order from being on the premises of any video
lottery operation licensed by the State.

(2) “Predatory marketing practice” includes an advertisement or promotion of an activity, product, or
service related to play of a video lottery terminal or table game that:

(@) Uses or depicts an individual who is, or appears to be, under the age of 21 years;
(b) By font, color, placement, or any other means:

(i) Obscures or fails to disclose any material condition or limiting factor associated with the
activity, product, or service that is being marketed; or

(ii) Obscures the gambling assistance message required under COMAR 36.03.06.
C. Afacility operator may not:
(1) Engage in a predatory marketing practice; or
(2) Contract with another person to engage in a predatory marketing practice.

Wager/Time Limits
% Regulation: Md. Code Regs. 36.10.01.02(29)(g)(i-ii). Definitions

(29) “House rules” means a sports book licensee’s Commission-approved requirements for its sports wagering
operation that are in addition to the Commission’s regulations, and that shall include:

B. Terms defined.

(g) If the sports wagering platform allows the bettor to place a wager that pays more than the stated
maximum amount, the licensee’s policy and methods for:

(i) Limiting the maximum amount a bettor may win on a wager;

(ii) Precluding a bettor from, or allowing a bettor to, collect, a payout in excess of the
purported winnings;

& Regulation: Md. Code Regs. 36.10.01.02(43). Definitions

(43) “Maximum wager limit” means the largest wager that can be wagered on a single sports wager.
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# Regulation: Md. Code Regs. 36.10.13.41(A)(1). Consumer protection

A. Automated Teller Machines.

(1) Withdrawal Limits. Exclusive of transaction fees or surcharges, the maximum amount that a bettor
may withdraw from a bank account by using an automated teller machine at the location is no more
than $2,500 per sports wagering day.

& Regulation: Md. Code Regs. 36.10.14.01(C). Authorized Wagers

C.  Wager Limits

The maximum wager that may be accepted by any sports wagering licensee from a patron on any one
sporting event shall be limited to $5,000,000.

& Regulation: Md. Code Regs. 36.10.14.04(A)-(D). Limits on Accepting Wagers

A. A sports wagering platform shall be capable of allowing a registered bettor to establish the following
responsible wagering limits:

(1) A deposit limit on a daily, weekly and monthly basis that specifies the maximum amount of money a
registered bettor may deposit into their sports wagering account during a particular period of time;

(2) A limit on the amount wagered or money lost within a daily, weekly or monthly basis that:

(@) Renders the registered bettor unable to place an additional wager for the remainder of the time
selected once the registered bettor reaches the loss limit; and

(b) Does not allow a wager placed prior to reaching the loss limit to be cancelled or refunded;

(3) A limit on the amount of money wagered within a daily, weekly or monthly basis that renders the
registered bettor unable to place an additional wager for the remainder of the time selected once the
registered bettor reaches the wager limit;

(4) A limit on the maximum amount of a single wager;

(5) A time-based limit that specifies the maximum amount of time, measured hourly from the registered
bettor’s login to log off, in which a registered bettor may engage in sports wagering on a daily basis;

(6) A temporary suspension of sports wagering through the sports wagering account for the number of
days selected by the registered bettor; and

(7) A mechanism by which a registered bettor may change the limits of §A(1)-(6) of this regulation.

B.  Notwithstanding any other provision in this section, the registered bettor may not change wagering limits
while a sports wagering account is suspended.

C. Anincrease to financial limits in §A of this regulation may not become effective until after the time period
of the previous limit has expired.

D. A decrease to the chronological limits in §A of this regulation may not be effective later than the registered
bettor’s next login.

E. A self-imposed limitation established by a bettor may not replace or override a more restrictive limitation
imposed by a licensee or these regulations.
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Restrictions on Extension of House Credit
Regulation: COMAR 36.03.10.24. Credit Authorization

B.

A facility operator may not extend a line of credit to a player to enable the player to take part in gaming
which exceeds the player’s authorized credit limit.

Financial Instruments Restrictions
Statute: Md. Code Ann., State Govt. Law, § 9-1A-24. Video lottery licenses; conditions

F.

In order to protect the public interest, the regulations shall include provisions that:
(1) limit the number and location of and maximum withdrawal amounts from automated teller machines;

(2) prohibit authorized automated teller machines from accepting electronic benefit cards, debit cards,
or similar negotiable instruments issued by the Department of Human Services for the purpose of
accessing temporary cash assistance;

3) require payouts above an amount adopted by the Commission to be made by check;
4) require conspicuous disclosures related to the payout of video lottery terminals;
5) limit the dollar amount that video lottery terminals will accept;

6) prohibit the use of specified negotiable instruments at video lottery facilities and the use of credit
cards, debit cards, and similar devices in video lottery terminals;

(7) provide consumers with a record of video lottery terminal spending levels if marketing measures are
utilized that track consumer spending at video lottery facilities;

(8) prohibit consumers from cashing paychecks at video lottery facilities; and prohibit video
lottery operation licensees from engaging in or contracting with another to engage in predatory
marketing practices.

Regulation: COMAR 36.03.03.07. Automated Teller Machines

A.

Placement; Limitations.

(1) Subject to surveillance requirements in COMAR 36.03.10.11 and 36.03.11.04, a facility operator may
place automated teller machines on the gaming floor within the facility.

(2) Gaming Floor. The proximity of an automated teller machine to a video lottery terminal or table game
that is on a gaming floor is subject to the following limitations:

(@) An automated teller machine may be placed no closer than 7 feet to a video lottery terminal or
table game; and

(b) There may be no more than one automated teller machine for every 100 video lottery terminals
and table game seats.

Withdrawal Limits. Exclusive of transaction fees or surcharges, the maximum amount that a player may
withdraw from an account by using an automated teller machine located on the gaming floor is no more
than $2,500 per gaming day.

Negotiable Instruments Prohibited.
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(1) In this regulation, “negotiable instruments” means an electronic benefit card, debit card, or similar
instrument issued by the Department of Human Services for (2) the purpose of accessing temporary
cash assistance.

An automated teller machine may not accept a negotiable instrument.

Regulation: COMAR 36.03.10.33. Prohibition on the Use of Credit Cards and Debit Cards

A video lottery terminal or table game may not be played or activated in any way by insertion, directly or
indirectly, or use of a:

A.  Credit card;
B.  Debit card; or
C.  Electronic transfer of funds from a credit card or debit card.

Treatment and Research Funding

Statute: Md. Code Ann., State Govt. Law, § 9-1A-33. Annual fees; Problem Gambling Fund
(@)
(1) The Commission shall:

(i) establish an annual fee of $425, to be paid by each video lottery operation licensee, for each
video lottery terminal operated by the licensee during the year, based on the maximum number of
terminal positions in use during the year; and

(i) distribute the fees collected under item (i) of this paragraph to the Problem Gambling Fund
established in subsection (b) of this section.

(2) The Commission may establish an annual fee of up to $500 for each table game to be paid by each
video lottery operation licensee and distributed to the Problem Gambling Fund under subsection (b) of
this section in order to ensure sufficient funds are available to provide requested services.

(i) There is a Problem Gambling Fund in the Maryland Department of Health.

(i) The purpose of the Fund is primarily to provide funding for problem gambling treatment and
prevention programs, including:

1. inpatient and residential services;

2. outpatient services;

3. intensive outpatient services;

4. continuing care services;

5. educational services;

6. services for victims of domestic violence; and

7. other preventive or rehabilitative services or treatment.

(2) The Problem Gambling Fund is a special, nonlapsing fund that is not subject to § 7-302 of the State
Finance and Procurement Article.

(3) Money in the Problem Gambling Fund shall be invested and reinvested by the Treasurer, and interest
and earnings shall accrue to the Fund.
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(4)

Except as provided in paragraph (5) of this subsection, expenditures from the Problem Gambling Fund
shall be made only by the Maryland Department of Health to:

(i) establish a 24-hour hotline for compulsive and problem gamblers and to provide counseling and
other support services for compulsive and problem gamblers;

(ii) establish an outreach program for compulsive and problem gamblers, including individuals
who requested placement on the voluntary exclusion list established by the Commission under
§ 9-1A-24 of this subtitle, for the purpose of participating in problem gambling treatment and
prevention programs; and
(iii) develop and implement free or reduced cost problem gambling treatment and prevention
programs, including the programs established under Title 19, Subtitle 8 of the Health—
General Article.
After satisfying the requirements of paragraph (4) of this subsection, any unspent funds in the Problem
Gambling Fund may be expended by the Maryland Department of Health on drug and other addiction
treatment services.
Expenditures from the Problem Gambling Fund shall be made in accordance with an appropriation
approved by the General Assembly in the annual State budget or by the budget amendment procedure
provided for in § 7-209 of the State Finance and Procurement Article.

Regulation: COMAR 36.03.08.04. Collection and Deposit of Payments

B.

The Commission shall deposit payment of:

(2)

A fee into the Problem Gambling Fund established in the Maryland Department of Health under State
Government Article, §9-1A-33(b), Annotated Code of Maryland:

(@) An annual fee of $425 for a video lottery terminal; and
(b) An annual fee of $500 for a table game.

Alcoholic Beverage Restrictions
Statute: Md. Code Ann., State Govt. Law, § 9-1A-24. Video lottery licenses; conditions

(b)

(1)

The county alcoholic beverages licensing authority for the county in which a video lottery facility
is located shall ensure that the video lottery operation licensee complies with the requirements of
this subsection.

Except as provided in paragraph (4) of this subsection, a video lottery operation licensee may not
provide food or alcoholic beverages to individuals at no cost.

Any food or alcoholic beverages offered by a video lottery operation licensee for sale to individuals may
be offered only at prices that are determined by the county alcoholic beverages licensing authority to
be commensurate with the price of similar types of food and alcoholic beverages at restaurants in the
county in which the video lottery facility is located.

A video lottery operation licensee may provide food at no cost to individuals to the same extent
allowed under § 6-310 of the Alcoholic Beverages Article for a person engaged in the sale or barter of
spirituous, malt, or intoxicating liquors and licensed under the laws of Maryland.

(c)(1) Except as provided in paragraph (2) of this subsection, a video lottery operation licensee shall ensure
that intoxicated individuals and individuals under the age of 21 years are not allowed to play video lottery

AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide

147



148

MARYLAND

terminals or table games and are not allowed in areas of the video lottery facility where video lottery
terminals or table games are located.

Regulation: COMAR 36.03.10.09. Complimentary Services
A.  Definition.

(1) A facility operator shall be under the authority of the County Alcoholic Beverages Licensing Authority
for the county in which the facility is located with regard to the sale to individuals of food and
alcoholic beverages;

(2) Except as provided in this section, a facility operator may not provide food or alcoholic beverages to
individuals at no cost;

(3) Food or alcoholic beverages offered by a facility operator for sale to individuals may be offered only at
prices that are determined by the County Alcoholic Beverages Licensing Authority to be commensurate
with the price of similar types of food and alcoholic beverages at restaurants in the county in which
the facility is located.

(4) A facility operator may provide food at no cost to individuals to the same extent allowed under Article
2B, §12-106, Annotated Code of Maryland, for a person engaged in the sale or barter of spirituous,
malt, or intoxicating liquors and licensed in Maryland.

Other
Regulation: COMAR 36.01.03.07. Responsible Gaming Program

A.  The Commission may establish a responsible gaming program.

B.  Aresponsible gaming program established by the Commission under §A of this regulation shall
be designed to:

(1) Reduce or mitigate the effects of problem gambling in the State; and
(2) Maximize the access of individuals who have a gambling problem to problem gambling resources.
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RESPONSIBLE GAMING STATUTES AND REGULATIONS

Massachusetts

@ Sports Betting Statute/Regulation iGaming Statute/Regulation

Massachusetts created its responsible gaming framework in 2011 following the enactment of legislation authorizing
commercial gaming at three casino-resorts in different regions of the state, as well as a facility limited to electronic
gaming devices. The 2011 legislation includes several responsible gaming measures, including a requirement that
casino operators provide complimentary on-site space for an independent substance abuse, compulsive gambling
and mental health counseling service and establish a program to train gaming employees in the identification of and
intervention with customers exhibiting problem gaming behavior.

The state has seen little change in responsible gaming regulation since 2019; however, in March 2022, the
Massachusetts Gaming Commission issued a Request for Public Comment on responsible gaming considerations for
gaming advertising as regulators prepared for the legalization of sports betting. It's anticipated that Massachusetts
will introduce robust responsible gaming regulations with the expansion of legal gaming to include sports betting.

Responsible Gaming Plan Required
Statute: M.G.L. Ch.23K, §9. Application for gaming licenses

(@) The commission shall prescribe the form of the application for gaming licenses which shall require, but
not be limited to:
(8) an agreement that the applicant shall mitigate the potential negative public health consequences
associated with gambling and the operation of a gaming establishment, including:
(i) maintaining a smoke-free environment within the gaming establishment under section 22
of chapter 270;
(ii) providing complimentary on-site space for an independent substance abuse and mental health
counseling service to be selected by the commission;
(iii) prominently displaying information on the signs of problem gambling and how to
access assistance;
(iv) describing a process for individuals to exclude their names and contact information from a
gaming licensee’s database or any other list held by the gaming licensee for use in marketing or
promotional communications; and

(v) instituting other public health strategies as determined by the commission.

Statute: M.G.L. Ch.23K, §15. Criteria for eligibility to receive gaming license
No applicant shall be eligible to receive a gaming license unless the applicant meets the following criteria and clearly
states as part of an application that the applicant shall:

(6) demonstrate to the commission how the applicant proposes to address lottery mitigation, compulsive
gambling problems, workforce development and community development and host and surrounding
community impact and mitigation issues as set forth in the memoranda of understanding required
under this chapter.
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Statute: M.G.L. Ch.23K, §18. Objectives to be advanced in determining granting of
license; statement of findings

In determining whether an applicant shall receive a gaming license, the commission shall evaluate and issue a
statement of findings of how each applicant proposes to advance the following objectives:

(6) taking additional measures to address problem gambling including, but not limited to, training of gaming
employees to identify patrons exhibiting problems with gambling and prevention programs targeted toward
vulnerable populations.

Statute: M.G.L. Ch.23K, §21. Form of gaming license and condition for licensees

(@ The commission shall prescribe the form of the gaming license, which shall include, but not be limited to,
the following license conditions for each licensee. The licensee shall:

(16) provide complimentary on-site space for an independent substance abuse, compulsive gambling
and mental health counseling service and establish a program to train gaming employees in the
identification of and intervention with customers exhibiting problem gaming behavior;

(17) keep conspicuously posted in the gaming area a notice containing the name and a telephone number
for problem gambling assistance; provided, however, that the commission may require the gaming
licensee to provide this information in more than 1 language;

(18) provide a process for individuals to exclude their names and contact information from the gaming
licensee’s database or any other list held by the gaming licensee for use in marketing or promotional
communications;

(19) institute additional public health strategies as required by the commission.

Regulation: 205 CMR 119.01: Contents of the Application

The RFA-2 application form shall be designed to require applicants to demonstrate that they have thought broadly and
creatively about creating an innovative and unique gaming establishment that will create a synergy with, and provide a
significant and lasting benefit to, the residents of the host community, the surrounding communities, the region, and
the Commonwealth of Massachusetts, and will deliver an overall experience that draws both residents and tourists

to the gaming establishment and the Commonwealth of Massachusetts. Further, the RFA-2 application shall require
attestation of the applicant under the pains and penalties of perjury as to the truthfulness of the contents of the
submission, and shall require, at a minimum, provision of the following information on and in the form prescribed by
the commission:

(25) an agreement that the applicant shall mitigate the potential negative public health consequences
associated with gambling and the operation of a gaming establishment, and the construction of a gaming
establishment, including:

(@) maintaining a smoke-free environment within the gaming establishment under M.G.L. c. 270, § 22;

(b) providing complimentary on-site space for an independent substance abuse and mental health
counseling service to be selected by the commission;

(c) prominently displaying information on the signs of problem gambling and how to access assistance;

(d) describing a process for individuals to exclude their names and contact information from a gaming
licensee’s database or any other list held by the gaming licensee for use in marketing or promotional
communications; and

(e) instituting other public health strategies as determined by the commission; and
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(26) how the applicant proposes to take measures to address problem gambling including, but not limited

to, training of gaming employees to identify patrons exhibiting problems with gambling and prevention
programs targeted toward vulnerable populations; and how the applicant proposes to cooperate

and support the commission in the development of an annual research agenda as provided in

M.G.L. c. 23K, § 71.

Regulation: 205 CMR 119.03. Evaluation of the Application by the Commission

(2)

In determining which applicant will be awarded a Category 1 gaming license in accordance with M.G.L. c.23K,
§19, and a Category 2 gaming license in accordance with M.G.L. c. 23K, § 20, the commission will evaluate
the RFA-2 application to determine, and shall issue a statement of findings of how the applicant proposes

to advance the objectives specified in M.G.L. c. 23K, § 18. In no particular order and without assigning any
particular weights, the commission will evaluate the applicant’s overall response on how it addresses the
following categories of information which may be expanded upon in the RFA-2 application form:

(e) Mitigation criteria including:

2. Demonstration of plan for mitigation of lottery impact and compulsive gambling problems,
community development, and host and surrounding community impact and mitigation issues

8. Measures to address problem gambling

Self- Exclusion

Statute: M.G.L. Ch.23K, §45. Regulation and procedure for the exclusion and self-
exclusion of persons from gaming establishments

(f)

The commission shall establish a list of self-excluded persons from gaming establishments. A person may
request such person’s name to be placed on the list of self-excluded persons by filing a statement with the
commission acknowledging that the person is a problem gambler and by agreeing that, during any period
of voluntary exclusion, the person shall not collect any winnings or recover any losses resulting from any
gaming activity at a gaming establishment. The commission shall adopt further regulations, under section
B, for the self-excluded persons list including procedures for placement, removal and transmittal of such
list to gaming establishments. The commission may revoke, limit, condition, suspend or fine a gaming
establishment if the establishment knowingly or recklessly fails to exclude or eject from its premises any
person placed on the list of self-excluded persons.

Gaming establishments shall not market to persons on any excluded persons list and shall deny access to
complimentaries, check cashing privileges, club programs and other similar benefits to persons on the self-
excluded persons list.

Notwithstanding any other general or special law to the contrary, the self-excluded persons list shall not

be open to public inspection. Nothing in this section, however, shall prohibit a gaming establishment from
disclosing the identity of persons on the self-excluded persons list under this section to affiliated gaming
establishments in this commonwealth or other jurisdictions for the limited purpose of assisting in the
proper administration of responsible gaming programs operated by affiliated gaming establishments.

As used in this subsection the following words shall have the following meanings unless the context clearly
requires otherwise:

(1) “Immediate family”, the spouse, parent, child, brother or sister of an individual.
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(2) “Problem gambler”, a person who chronically or habitually gambles to the extent that such gambling
substantially interferes with the person’s social or economic functioning or that the person has lost the
power of self control over that person’s gambling.

An immediate family member or guardian may petition, in writing, a district court for an order of
exclusion from gaming establishments applicable to a person whom the petitioner has reason to
believe is a problem gambler. Upon receipt of a petition for an order of exclusion of a person and any
sworn statements the court may request from the petitioner, the court shall immediately schedule a
hearing on the petition and shall cause a summons and a copy of the petition to be served upon the
person as provided in section 25 of chapter 276. The person may be represented by legal counsel and
may present independent expert or other testimony. The court shall order examination by a qualified
psychologist. If after a hearing the court based upon competent testimony finds that the person is a
problem gambler and there is a likelihood of serious harm as a result of the person’s gambling, the
court may order that such person be prohibited from gaming in gaming establishments. The court
shall communicate this order to the commission, which shall place the person’s name on the list of
excluded persons.

()) A person who is prohibited from gaming in a gaming establishment under this section shall not collect any
winnings or recover losses arising as a result of prohibited gaming winnings obtained by a person who is
prohibited from gaming in a gaming establishment and such winnings shall be forfeited to the commission
and deposited into the Gaming Revenue Fund.

(k)  The commission shall pursue an interstate compact for the purposes of sharing information regarding the
excluded persons list.

Regulation: 205 CMR 133.01. Scope and Purpose

In accordance with M.G.L. c. 23K, § 45(f), 205 CMR 133.00 shall govern the procedures and protocols relative to

the list of self-excluded persons from entering the gaming area of a gaming establishment or any area in which pari-
mutuel or simulcasting wagers are placed. The voluntary self-exclusion list shall consist of the names and information
relative to those individuals who have complied with the requirement of 205 CMR 133.00 and have been placed on
the list by the commission. Placement of one’s name on the voluntary self-exclusion list is intended to offer individuals
one means to help address problem gambling behavior or deter an individual with family, religious, or other personal
concerns from entering the gaming area of a gaming establishment or any area in which pari-mutuel or simulcasting
wagers are placed. For purposes of 205 CMR 133.00, the term ‘problem gambler’ shall mean an individual who
believes their gambling behavior is currently, or may in the future without intervention, cause problems in their life or
on the lives of the their family, friends, and/or co-workers.

Regulation: 205 CMR 133.02. Placement on the Self-exclusion list

(1) Anindividual whose name is placed on the voluntary self-exclusion list shall be prohibited from entering
the gaming area of a gaming establishment or any area in which pari-mutuel or simulcasting wagers are
placed for the duration of the exclusion period, and shall not collect any winnings or recover any losses
resulting from any gaming activity at a gaming establishment. Provided, however, that an employee of a
gaming licensee or vendor who is licensed or registered as a key gaming employee, gaming employee, or
gaming service employee in accordance with 205 CMR 134.00: Licensing and Registration of Employees,
Vendors, Junket Enterprises and Representatives, and Labor Organizations and who is on the voluntary
self exclusion list may be in the gaming area of a gaming establishment or an area in which pari-mutuel or
simulcasting wagers are placed solely for purposes of performing their job functions.

(2)  Anindividual may request to have their name placed on the voluntary self-exclusion list by completing
the application and procedure outlined in 205 CMR 133.02. Applications shall be submitted on a form

152 AMERICAN GAMING ASSOCIATION | Responsible Gaming Regulations and Statutes Guide



MASSACHUSETTS

(10)

approved by the commission and shall be available on the commission’s website and at designated
locations on and off the premises of the gaming establishments as determined by the commission.

An application for placement on the voluntary self-exclusion list may only be accepted, and an intake
performed, by a desighated agent. An individual may only become a designated agent by successfully
completing a course of training approved and administered by the commission or its designee. The course
of training shall include, at a minimum, instruction on completion of the application, information relative
to problem gambling and available resources, and an understanding of 205 CMR 133.00. A designated
agent must be a licensed, certified, or registered heath or mental health professional or employee thereof,
or an employee of a gaming licensee, the commission, a gaming licensee, or other government entity.

The commission may refuse to offer training to any individual whose service as a designated agent it
determines would be contrary to the aims of 205 CMR 133.00.

Upon submission of an application, a designated agent shall review with the applicant the contents and
statements contained in the application, as provided by 205 CMR 133.03. If the application is complete,
the designated agent shall sign the application indicating that the review has been performed and the
application has been accepted.

A designated agent may not sign an application if (a) any required information is not provided or (b) they
are of the belief that the applicant is not capable of understanding the responsibilities and consequences
of being placed on the self-exclusion list.

The designated agent shall forward the signed application for voluntary self-exclusion to the commission
within 48 hours of completion in a manner directed by the commission.

Upon receipt of an application, the commission, or its designee, shall review it for completeness. If
the application meets all requirements of 205 CMR 133.02 the application shall be approved and the
individual’s name shall be added to the voluntary self-exclusion list. If the application is incomplete,
the commission, or its designee, may deny the application and make efforts to contact the applicant
advising them of such.

If the gaming licensee utilizes an internal management system to track individuals on the self-exclusion
list, they shall update that system at least every 72 hours with names of individuals being added or
removed from the self-exclusion list.

The commission, or its designee, shall add to the list of voluntarily self-excluded persons the name of any
individual provided from a gaming jurisdiction outside of Massachusetts, with which the commission has
entered into an interstate compact, upon a determination that the individual voluntarily requested that
their name be added to the list of the referring jurisdiction and that they were notified, either directly or by
operation of law, that their name may be placed on similar lists in other jurisdictions.

If the applicant has elected the services identified in 205 CMR 133.03(8) the commission, or its
designee, shall contact the designated coordinating organization for the provision of requested services.

Regulation: 205 CMR 133.03. Contents of the Application

The application for voluntary self-exclusion shall require provision of, at a minimum, the following content:

(1)

(2)
3)

Name, home address, email address, telephone number, date of birth, and social security number of
the applicant;

A passport style photo of the applicant without headwear;
A statement from the applicant that one or more of the following apply:
(@) they identify as a problem gambler as defined in 205 CMR 133.01;
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(b) they feel that their gambling behavior is currently causing problems in their life or may, without
intervention, cause problems in their life; or

(c) there is some other reason why they wish to add their name to the list.
(4) Election of the duration of the exclusion in accordance with 205 CMR 133.04;

(5) An acknowledgement by the applicant that the individual will not enter the gaming area of a gaming
establishment or any area in which pari-mutuel or simulcasting wagers are placed for the duration of the
exclusion period (except as provided by 205 CMR 133.02(1)) and that it is their sole responsibility to
refrain from doing so;

(6) An acknowledgment by the applicant that the individual shall not collect any winnings or recover any losses
resulting from any gaming activity at a gaming establishment for the duration of the exclusion period;

(7)  An acknowledgment by the applicant that he or she will forfeit all rewards or points earned through a player
reward card program;

(8) An offer by the commission or the designated agent completing the self-exclusion application to assist the
applicant to access information about gambling disorders, self-guided help or counseling services with a
clinician approved by the Massachusetts Department of Public Health;

(9) An acknowledgment of understanding by the applicant that by placing their name on the voluntary self-
exclusion list the prohibitions identified in 205 CMR 133.02(1) apply to all gaming establishments
licensed by the commission in Massachusetts, any affiliates of the gaming licensee, whether within
Massachusetts or another jurisdiction, and that the commission may share the list with other domestic or
international gaming jurisdictions resulting in placement on those lists;

(10) An acknowledgment by the applicant that he or she is submitting the application freely, knowingly,
and voluntarily;

(11) A statement that the individual is not under the influence of a substance or suffering from a mental health
condition that would impair their ability to make an informed decision;

(12) An acknowledgment by the applicant that if they violate their agreement to refrain from entering a gaming
area of a gaming establishment or any area in which pari-mutuel or simulcasting wagers are placed
during the exclusion period, the applicant shall notify the commission of such violation within 24 hours
of their presence within the gaming area of the gaming establishment or any area in which pari-mutuel or
simulcasting wagers are placed; and releasing the Commonwealth of Massachusetts, the commission, the
licensee, and all affiliated employees from any claims associated with their breach of the agreement; and

(13) An acknowledgment by the applicant that once their name is placed on the self-exclusion list they may be
refused entry and/or ejected from the gaming area of a gaming establishment by the gaming licensee, an
agent of the commission, or law enforcement personnel.

Regulation: 205 CMR 133.04. Duration of Exclusion and Removal from the List

(1)  As part of the request for voluntary self-exclusion, the individual must select the duration for which they
wish to be voluntarily excluded. An individual may select any of the following time periods as a minimum

length of exclusion:
(@) One year;

(b) Three years;
(c) Five years;or
(d) Lifetime (An individual may only select the lifetime duration if their name has previously appeared on
the voluntary self-exclusion list for at least six months.)
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An individual on the voluntary self-exclusion list may not apply to decrease the duration of exclusion. An
individual who is on the list may submit a request to increase the minimum length of exclusion.

Upon expiration of the selected duration of exclusion, individuals may request that their name be removed
from the list or petition for exclusion for a new duration. Individuals shall remain on the list after the
expiration of the selected duration of exclusion until such time as they submit a petition for removal in
accordance with 205 CMR 133.04(4) and it is approved by the commission or its designee.

At any time after the expiration of the selected duration of exclusion, an individual may request that their
name be removed from the voluntary self-exclusion list by submitting a petition for removal on a form
approved by the commission. The petition shall include confirmation from a designated agent that the
individual completed an exit session in accordance with 205 CMR 133.04(5). Any petition for removal
received by the Commission prior to the expiration of the duration of the selected exclusion period shall
be denied.The commission shall approve a completed petition for removal. An individual who has selected
a lifetime duration in accordance with 205 CMR 133.04(1)(e) may not submit a petition for removal of
their name from the list. An incomplete application, including one that fails to demonstrate completion

of an exit session in accordance with 205 CMR 133.04(5) shall be denied until such time as the
application is completed.

To be eligible for removal from the voluntary self-exclusion list the petitioner shall participate in an exit
session with a designated agent. The exit session shall include a review of the risks and responsibilities of
gambling, budget setting and a review of problem gambling resources should the petitioner wish to seek
them. Upon completion of the exit session the designated agent shall sign the individual’s petition for
removal from the list attesting to the fact that the exit session was conducted.

Upon approval of a petition for removal from the voluntary self-exclusion list, a written notice of removal
from the list shall be forwarded by the commission, or its designee, to each gaming licensee and to the
petitioner. Notice may be forwarded to the petitioner by email or first class mail to the email address or
home address provided by the petitioner in the petition. The petitioner shall be deemed to be removed
from the voluntary self-exclusion list when the notice is sent by the commission or its designee.

If a petitioner does not meet the eligibility requirements for removal from the list provided in 205 CMR
133.04(4), the petition shall be denied. The petitioner shall be notified of the denial by email or first class
mail to the email address or home address provided by the petitioner in the petition. In the event of a
denial of a petition, the individual shall remain on the voluntary self-exclusion list until such time as the
eligibility requirements have been satisfied.

An individual whose name has been removed from the voluntary self-exclusion list may reapply for
placement on the list at any time by submitting an application in accordance with 205 CMR 133.02;

An individual whose name was added to the voluntary self-exclusion list in Massachusetts in accordance
with 205 CMR 133.02(9) shall be removed from the list notwithstanding 205 CMR 133.04(4) through (6)
upon receipt of written notice from the referring jurisdiction that the individual’s name has been removed
from that jurisdiction’s list.

Regulation: 205 CMR 133.05. Maintenance and Custody of the List

(1)

The commission shall maintain an up-to-date database of the voluntary self-exclusion list. Gaming
licensees shall be afforded access to the voluntary self-exclusion list. The voluntary self-exclusion list may
only be accessed by individuals authorized in accordance with the gaming licensee’s approved system of
internal controls in accordance with 205 CMR 13300. All information contained in approved applications
for voluntary exclusion may be disclosed to a gaming licensee.
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(2)

3)

The list of voluntary self-exclusion is exempt from disclosure under M.G.L. c. 66 and shall not be
publicly disclosed by a gaming licensee. However, a gaming licensee may share the list with other gaming
licensees in Massachusetts or its affiliates in other jurisdictions for the purpose of assisting in the proper
administration of responsible gaming programs operated by affiliated gaming establishments.

The commission may disclose de-identified information from the self-exclusion list to one or more research
entities selected by the commission for the purpose of evaluating the effectiveness and ensuring the
proper administration of the self-exclusion process.

Regulation: 205 CMR 133.06. Responsibility of the Gaming Licensees

A gaming licensee shall have the following responsibilities relative to the administration of the voluntary
self-exclusion list:

(1)

(8)

A gaming licensee shall eject from or refuse entry into the gaming area of a gaming establishment or any
area in which pari-mutuel or simulcasting wagers are placed any i